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Professor Dr. Skol Voracharoensri, Dr. Mukda Pattana-anek, Assistant Professor

Dr. Chanida Mitranun.

The purposes of this research were to study the components of the counseling
competencies of audiologists, to construct a psychological training program, and to compare
the counseling competencies of audiologists in a time series design; for pre, and post-
training, and the follow-up period. The five key informants in the study of the components of
counseling competencies were selected by purposive sampling, and consisted of the
experts in communication sciences and disorders, special education, or the scholars who
had experiences of helping hearing impaired individuals, or research experiences related to
people with hearing disabilities. The instrument was a questionnaire for in-depth interviews.
The data was analyzed by content analysis. The target population who participated in the
psychological training program were eight audiologists, who had counseling competencies
scores below the fiftieth percentile in all components. An instrument to evaluate counseling
competencies was a fifty-five item questionnaire and a psychological training program to
enhance the counseling competencies of audiologists.

The results of the study indicated the following: 1) The components of counseling
competencies included three components; knowledge of counseling, personal
characteristics, and counseling skills; 2) Counseling theories and psychological training
techniques were applied for developing psychological training program. Counseling theories
consisted of person-centered counseling theory, behavioral counseling theory and rational
emotive behavior counseling 3) The mean score of counseling competencies of the
participants, who underwent a psychological training program, at post training and follow-up
periods in all of the components and the sub-themes were higher than before the pre-
training score. The key findings in this study supported the idea that psychological training

programs were a crucial factor that enhanced the counseling competencies of audiologists.
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behavior counseling theory)
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Qs v Q { U Y a g 1 Y a
Anauswldiuanu nanns uwinsuaznnejusdensndeanisliifedu lasssliife
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