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Advisor : Assoc.Prof.Dr.Buddhagam Rutchathom.

This study focused on consumers’ attitude and behavior on using UOB's wvisa
credit cards in Bangkok Metropolitan area. The samples of this research were developed
from 440 UOB's visa credit cards' members especially on the visa classic members. A
questionnaire was used to collect data which were processed by SPSS for Windows version
11.5 and analyzed on percentage, mean, standard deviation, independent t-test, one-way
analysis of variance ,pair difference analyzed by least significant difference and Pearson
moment product cormrelation coefficient.

From the study, the majority of UOB'’s visa credit card members was female, 25 to
31 year-old, single status, held bachelor degree, 15,000-19,999 baht income and worked for
private company employees.

The research revealed as follows:

1. Overall attitude of UOB's visa credit card members on overall product was at
the moderate level. in analyzing by each aspect, found that product, process were at the
good levet while physical evidence, place, price, promotion and advertisement and public
relations were at the moderate level. -

2. Overall attitude of UOB's visa credit card members in Bangkok metropolitan
area on overall service quality was at the moderate level. In analyzing by each aspect,
found that reliability and empathy were at the good level while physical appearance,
confidence and prompt responsiveness were at the moderate level.

3. Customer behavior on using UOB'’s visa credit card in Bangkok metropolitan
area, found that most customers held 2 credit cards (excluded UOB's visa credit card)
which were KTC credit card members the most, 2,000 Baht per month for using expense by
UOB's visa credit card, 2 times per month using frequency, used the credit card at
department store, mostly used the credit card for gasoline paying, usable product and
service purchasing was the using purpose, decided to use the credit card by their own, got
the credit card information from poster, not comply with bank to submit additional income

statement due to inconvenient delivery.



4. Credit card holder with different gender had different behavior on using UOB’s
visa credit cards in Bangkok Metropolitan area on using frequency per month at .05
statistically significant different level; however, had no different behavior on numbers of
other credit card member and using expense per month.

5. Credit card holder with different ages had different behavior on using UOB's
visa credit cards in Bangkok Metropolitan area on using frequency per month at .01
statistically significant different level, had different behavior on numbers of other credit card
member at .05 statistically significant different level; however, had no different behavior on
using expense per month.

6. Credit card holder with different marital status had different behavior on using
UOB's visa credit cards in Bangkok Metropolitan area on numbers of other credit card
member at .01 statistically significant different level had different behavior on using
expense per month at .05 statistically significant different level ; however, had no different
behavior on using expense per month and using frequency per month.

7. Credit card holder with different incomes had different behavior on using UOCB'’s
visa credit cards in Bangkok Metropolitan area on numbers of other credit card member and
using frequency per month at .01 siatistically significant different level; however, had no
different behavior on using expense per month.

8. Credit card holder with different educational levels had different behavior on
using UOB's visa credit cards in Bangkok Metropolitan area on numbers of other credit card
member and using frequency per month at .01 statistically significant different level;
however, had no different behavior on using expense per month.

9. Credit card holder with different occupations had different behavior on tsing
UOB's visa credit cards in Bangkok Metropolitan area on numbers of other credit card
member at .01 statistically significant different level; however, had no different behavior on
using expense per month and using frequency per month.

10. Overall attitude on product correlated to behavior on using UOB's visa credit
cards in Bangkok Metropolitan area on numbers of other credit card member, using
frequency per month and using expense per month at .01 statistically significant level at low
correlated level in the same direction.

11. Overall attitude of preduct on promotion aspect and physical evidence aspect
correlated to behavior on using UOB's visa credit cards in Bangkok Metropolitan area on
numbers of other credit card member at .01 statistically significant level at low correlated

level in the same direction.



12. Overall attitude of product on process aspect has positively related to behavior
on using UOB's visa credit cards in Bangkok Metropolitan area on using expense per
month at .01 statistically significant level at low level .

13. Overall attitude of product on price aspect has positively related to behavior on
using UOB’s visa credit cards in Bangkok Metropolitan area on using frequency per month
at .01 statistically significant leve! at low level.

14. Overall attitude on service quality has not related to behavior on using UOB’s
visa credit cards in Bangkok Metropolitan area on numbers of other credit card member,
using frequency per month and using expense per month.

15. Overall attitude of service quality on prompt responsiveness and sympathy
has positively related to behavior on using UOB’s visa credit cards in Bangkok Metropolitan

area on using expense per month at .05 statistically significant level at low level.
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