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Anchalee Prapayont. (2005). Factors affecting customers’ satisfaction and behavior trend
toward Artistry cosmetic in Bangkok. Master project, M.B.A. (Marketing). Bangkok:
Graduate School, Srinakharinwirot University. Advisor Committee: Assoc. Prof.

Somchai Hirankitti.

The purpose of this research is to study factors affecting customers’ satisfaction
and behavior trend toward Artistry cosmetic in Bangkok. In terms of personal factors as of
gender age, marital status, education, income, product factors, price factors, place factors
promotional factors, brand equity factors and personality factors.

The sample in this research consisted of 400 customers, have used/used products
of Artistry cosmetic in Bangkok, by using questionnaire as a tool for data collection. The
statistical analysis methods were Percentage, Mean, Standard Deviation, t-test, One-Way
Analysis of Variance and comparing their averages in pairs by using Least Significant
Difference (LSD) and Pearson Product Moment Correlation Coefficient. SPSS program for

Window Version 11.0 was used for the statistical analysis.

The study results are as following:

1. Most of the respondents are female, age between 25-34 years old, single,
graduated Bachelor degree. Most of them are business employees and income per month
is between 15,001-35,000 Bath.

2. The product factors analysis shows that the respondents have the attitude toward
the total product factors at good level. When considering in each aspect, the results can be
stated that the respondents have the attitude towards expected product at very good level
and core benefits, tangible products, potential products at good level.

3. The price factors analysis shows that the respondents have the attitude toward
the total price factors at good level

4. The place factors analysis shows that the respondents have the attitude toward
the total place factors at good level

5. The promotional factors analysis shows that the respondents have the
frequency to see toward the advertising and publicity at the frequency to see sometime
level and the respondents have the attitude toward the personal selling at good level, sale

promotion to be almost at good level.



6. The brand equity factors analysis shows that the respondents have the attitude
toward the total brand equity factors at good level. When considering in each aspect, the
results can be stated that the respondents have the attitude towards brand awareness,
perceived quality, brand association at good level and brand loyalty to be almost at good
level.

7. The personality factors analysis shows that most of the respondents have the
personality to be almost the right side level

8. The satisfaction factors analysis shows that the respondents have the attitude
toward the total satisfaction factors at the most satisfaction level

9. The trend factors analysis show that the respondents have the attitude toward
the total trend factors have trend at good level

10. To prove hypothesis

10.1 Show that there are differences of the statistical significant at level of 0.01

- Different in gender, age, education, income affects on the valued buying of
Artistry cosmetics

- Different in marital status do not have affected on the valued buying of

Artistry cosmetics

10.2 Show that there are relationships of the statistical significant at level of 0.01
- The product factors in core benefits, tangible products, expected products
potential products have related with the valued buying of Artistry cosmetics
- The price factors have related with the valued buying of Artistry cosmetics
- The place factors have related with the valued buying of Artistry cosmetics
- The promotion factors in the advertising, publicity, personal selling,
sale promotion have related with the valued buying of Artistry cosmetic. But in the
personal selling and sale promotion have the statistical significant at level 0.05
- The brand equity in the brand loyalty, brand awareness, perceived quality,
brand association have related with the valued buying of Artistry cosmetics
- The personality factors have related with the valued buying of Artistry cosmetics
- The valued buying of Artistry cosmetics have related with the trend toward

Artistry cosmetics
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