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The purposes of this research were to study
job satisfaction of lecturers in tutoring services at
Sukhothai Thammathirat Open University in 3 aspects :
job characteristic, working environment, and right and
benefit, to compared job satisfaction according to sex,
age, marital status, educational qualification, subject
of teaching, type of tutor, and tutoring experience.

The sample consisted of 300 lecturers whose took
part in the second semester of the academic year 13984,
The instrument used for collecting data was five-point
rating scale questionnaire.

Basic statistics frequency, percentage, arithmetic
mean, standard deviation, t-test, F-test, and the Newman-
Keuls method were utilized in data analysis.

The finding were as follows :

1. Job satisfaction of lecturers in tutoring
services in total was at a high level, when considered
seperately, it was found that the lecturers in tutoring
services Jjob satisfacﬁion in every aspects were at a high
level. Ranking order as Jjob characteristic, right and
benefit, and working environment.

2. Comparison of levels of Jjob satisfaction on
the basic of independent variables.

2.1 Tutors with different sex, in total have
different Jjob satisfaction at .05 level of significance.
Wwhen considered in each aspect found the different at .05
level of significance only in working environment.

2.9 Tutors with different age, in total have
different job satisfaction at .01 level of significance.
when considered in each aspect found the different at .05

level of significance in every aspects.



2.3 Tutors with different marital status, in
total and in each aspect of job satisfaction showed no
significance different.

2.4 Tutors with different educational
qualification in total showed no significance different of
job satisfaction. When considered in each aspect found the
different at .05 level of significance only in job.y
characteristic.

2.5 Tutors with different subject of teaching in
total showed no significance different of Jjob satisfaction.
When considered in each aspect found the different at .08
level of significance only in Jjob characteristic.

2.6 Tutors with different types of tutors, both
in total and in each aspect have different Jjob satisfaction
at .01 level of significance.

2.7 Tutors with different tutoring experience,
both in total and in each aspect showed no significance
different of job satisfaction.

3. Suggestions and quidelines of lecturers were as
follows :

3.1 Sukhothai Thammathirat Open University
should improved the class-rooms by putting the fans
in each class-roon.

3.2 The university should cocoperate with study
centers in preparing the study tools for lecturers.

3.3 The university should improved working in

paying money according to tutors classification.
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