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PROBLEMS AND NEEDS FOR GENERAL EDUCATION INSTRUCTION

AT RAMKHAMHLENG UNIVERSITY 4AS PERCEIVED BY
ADMINISTRATORS, INSTRUCTORS, STUDENTS,
AND GRADUATES

AN LBSTRACT
BY
SRINUAL EKuOPRALG

Presented in partial fulfillment of the requirements
for the Master of Education degree
at Srinakharinwirot University

December 1984



The purpcse of this thesis was to study and

compare problems and needs of General Education instruction
at Ramkhamhaeng University, as perceived by the
administrators, instructors, students and graduates of

the university.

The samples were taken from 63 adminastrators
of Ramkhamhaeng University, 174 General Education
instructors, 499 sophomore year students of academic
year B.E. 2527 and 469 graduates of academic year B.E.
2525

As for the method of study, the researcher had
used rating scale questionnalires to ask the samples
about problems and needs of General Education instruction.
ta was dome throuph cne mean scores
and the analysis of wvariance among the samples.

The results of the study revealed that in general
the administrators, instructors, students and graduates
of the university considered the problems and needs of
General Education instruction at intermediate level.

When each category was considered, the adminastrators
rated the problems 1n organizing instruction and in
measurement and evaluation of instruction at intermediate
level, whereas other problems were at the minimum. The
instructors viewed that the problems in organizing

instruction and 1n measurement and evaluatrion of instruction



were intermediate while others were at the minimum.
In views of the students, the problems of organizing
instruction, curriculum administration and academic
services were intermediate, whereas other problems
were at the minimum. The graduates viewed that the
problems of organizing instruction, measurement and
evaluation, and curriculum administration and academic
services were all at intermediate level while others
were at the minimum.,

As for the needs of General Education instruction
the adminitrators, instructors, students and graduates
rated the needs i1n general and in each category at

intermediate level.

When comparing the problems of General Education
rnstruction 1n general, 1t was found that the opainions
of administrators, instructors, students and graduates,
were significantly different at .05 level.

Ls for each category of the problems the results
of the comparison showed the following pairs as signpificantly
different at .05 level =

In the obgectives of General Education, the students
had different problems from the instructors and graduates.

In the content of General Education, the students

had different problems from the graduates,



[5\f

In the organization of General Education
1nstruction, the instructors and students had different
provlams from the graduates.

In the measurement and evaluation of instruction,
the students had differemt problems from the instructors
and graduates.

In curriculum administration and academic Services,
the administrators and instructors had diafferent problems
from the students and graduates.

When comparing the needs concerning General
Education instruction in general, the opinions of the
administrators, i1nstructors, students and graduates were
not different. But when each category was compared, it
was found that in the needs of the content of General
Education, the students differed from the graduates
significantly, while i1n the other categories, there were

no significant differences.
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The purpcse of this thesis was to study and

compare problems and needs of General Education instruction
at Ramkhamhaeng University, as perceived by the
administrators, instructors, students and graduates of

the university.

The samples were taken from 63 adminastrators
of Ramkhamhaeng University, 174 General Education
instructors, 499 sophomore year students of academic
year B.E. 2527 and 469 graduates of academic year B.E.
2525

As for the method of study, the researcher had
used rating scale questionnalires to ask the samples
about problems and needs of General Education instruction.
ta was dome throuph cne mean scores
and the analysis of wvariance among the samples.

The results of the study revealed that in general
the administrators, instructors, students and graduates
of the university considered the problems and needs of
General Education instruction at intermediate level.

When each category was considered, the adminastrators
rated the problems 1n organizing instruction and in
measurement and evaluation of instruction at intermediate
level, whereas other problems were at the minimum. The
instructors viewed that the problems in organizing

instruction and 1n measurement and evaluatrion of instruction



were intermediate while others were at the minimum.
In views of the students, the problems of organizing
instruction, curriculum administration and academic
services were intermediate, whereas other problems
were at the minimum. The graduates viewed that the
problems of organizing instruction, measurement and
evaluation, and curriculum administration and academic
services were all at intermediate level while others
were at the minimum.,

As for the needs of General Education instruction
the adminitrators, instructors, students and graduates
rated the needs i1n general and in each category at

intermediate level.

When comparing the problems of General Education
rnstruction 1n general, 1t was found that the opainions
of administrators, instructors, students and graduates,
were significantly different at .05 level.

Ls for each category of the problems the results
of the comparison showed the following pairs as signpificantly
different at .05 level =

In the obgectives of General Education, the students
had different problems from the instructors and graduates.

In the content of General Education, the students

had different problems from the graduates,



[5\f

In the organization of General Education
1nstruction, the instructors and students had different
provlams from the graduates.

In the measurement and evaluation of instruction,
the students had differemt problems from the instructors
and graduates.

In curriculum administration and academic Services,
the administrators and instructors had diafferent problems
from the students and graduates.

When comparing the needs concerning General
Education instruction in general, the opinions of the
administrators, i1nstructors, students and graduates were
not different. But when each category was compared, it
was found that in the needs of the content of General
Education, the students differed from the graduates
significantly, while i1n the other categories, there were

no significant differences.
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