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Kanlaya Chareanchai. (2018). Group Counseling to Enhance The Abilities of Nurses in
Building Relationships with Patients. Master’s thesis, M.Ed. (Research and Development
on Human Potential: Psychology of Human Development and Counseling). Bangkok:
Graduate School, Srinakharinwirot University. Advisor Committee: Dr. Kanchit Saenubol,

Asst. Prof. Dr. Patcharaporn Srisawat.

This research had the following purposes: 1) to study the nurse-patient relationship
building competency of nurses; 2) to compare the effects of enhancing the nurse-patient
relationship building competency of nurses before and after participating in group counseling.
The population used in the study of nurse-patient relationship building competency of nurses
was a total of one hundred and thirteen nurses working in Rajprachasamasai Institute. The
samples used for group counseling to enhance the nurse-patient relationship building
competency of nurses included a total of eight nurses working in Rajprachasamasai Institute,
selected by purposive sampling from a cluster of nurses in five out-patient agencies and three in-
patients agencies who took care of patients with leprosy as their main mission and willingly
participated in group counseling. The research tools consisted of a measure of nurse-patient
relationship building competency among nurses and group counseling to enhance nurse-patient
relationship building competency of nurses. The statistics used for data analysis were mean,
percentage, standard deviation and Wilcoxon Test. The results of the study were indicated as
follows. 1) The nurses had an overall nurse-patient relationship building competency at a high
level. While considering each aspect, it was found that the aspect with the highest mean was
recognition and acceptance of the self and others, followed by patient relationship building,
effective communication, problem solving, conflict resolution, and trust building, respectively.
2) After participating in group counseling, the nurses in the experimental group had an overall
nurse-patient relationship building competency higher than before participating in group
counseling at a statistical significance level of 0.05. When considering each aspect, it was found
that the nurse-patient relationship building competency in five aspects after participating in group
counseling was higher and had a statistical significance level of 0.05. It indicated that group
counseling could enhance nurse-patient relationship building competency among nurses in the

experimental group
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z  unw  shaniglunisiessiisautiieu(Wilcoxon matched-pairs signed
ranks test)

* unu ARpdeynIEnanszay .05

ﬂ']iﬁﬂLﬁ%aﬂﬂﬂﬂiﬁllﬂiqzﬁﬁaﬁﬂ
mﬁﬁ'ﬂL'%"aomﬂﬁﬁﬂﬂ%ﬂmmjwLﬁam’%wa%’mmmmmmlummf’mé’uw“uﬁmwﬁ'u
HREN AT el Qﬁa”a"lﬁsﬁLﬁumﬁmﬁ:ﬁ%Qaua:‘lﬁﬁ%auaNamﬁmﬁ:ﬁﬁagahmm'ol:flu
ﬂi:LﬁuﬁﬂLauamummy}mmﬂmﬁﬁ‘i'm”of:
1. Lﬁ"aﬁﬂmmmmmmlumm{wé’uw”uﬁmwﬁ'ugij’ﬂay"uaawmma
2. LﬁaLﬂ%'zmLﬁmmamadmsLa'%sJa%"nmmmmmiumsﬁwé’uw”uﬁmwﬁ'mgﬂawaa
wmmaﬂ'auua:m‘i’aﬂﬁlﬁﬁﬂﬂ?ﬂmLLuumjaJ

a [
HanNIIILAIITHRIDNR
A v 5 > [
1. LWBﬁﬂ‘]&l"\ﬂ')’lNﬂ'l&l'liﬂi%ﬂ'ﬁﬂ‘i'\\‘lGNW%ﬁﬂ’I‘WﬂﬂH‘]J"JEI‘IIE]\‘]WEI']‘]J']Q
1.1 ToyaNUFIWALINUAMAN BULTIBLYAARIINYITTINT IUUNAULNA 818 TZAU
miﬁﬂmfugaq@mamiwmma ﬂ‘s:aumitﬁmiﬁﬂmuiuamuwmmaﬁﬁ]a;ﬁ'u é’nﬂmzmi

ﬁwmusluﬂaﬁ;ﬁu YLD UAAILRAIUAIT 5



56

A9 5 IWIBUALTDLRZVIUTZTINITNIRUAN TN AL NS a']EJ i:@vﬂﬂ']iﬁﬂ‘i:l"myuq%j@ﬂ']dﬂ’]i

wernadszaumasimsvhaulusniuwemaadu dnsaenisrinuludagii (N = 113)

1l N (AN) Sosas
1. LNE
78 9 8.0
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Taya FIHIN (AN) Sosas
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