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The purposes of this study were to need of patrons in library opera-
tions, to study the opinions of librarians regarding the participation
of patrons in library operations, and to compare the need of patrons in
library operations. The sample consisted of undergraduate students, graduate
students, teachers and librarians in state universities under the Ministry
of University Affairs, which covered 1,231 persons selected by pro-
portional stratified random sampling. There were 2 sets of rating scale
questionnaires used in this study one set for patrons and the other set for
librarians. Statistsics were analyzed by percentile, arithmetic means,
standard deviation, and one-way analysis of variance. The major findings
were as follows:

1. Patrons should participate in library operations by formal and
inforsal forms. The patrons group which should participate the wmost in
library operations should be teachers, because of their teaching experience
and also librarians require their advice for acquisition of library resources.

2. Patrons need formal partieipation in library operations such
as serving on Acquisition Advisory Committees, especially for selecting
newspapers and journals, Patrons can and work part-time in acquisition
operations with librarians. Librarians think that patrons especially
teachers should participate by serving in Newspaper Advisory Committees
and especially as Advisors to Acquisitions Committees.

3. Patrons need to participate informally in library operations by
all means.

4. The need participation scale of patromns in library operations
was significantly different at .01 . For a better understanding of how

to use the library efficiently undergraduate students according to the



participation formal need scale require more involvement in library opera-
tions than teachers and graduate students. For all informal library
operations that patrons need to participate in, the figures were
significantly different at .05 . In participating to give suggestions to

the librarians, the undergraduate and graduate patrons preferred using sug-
gest.ions boxes rather than presenting suggestions in person to the librarians.
The main reson for use of suggestions boxes is that the librarian is given
the time to study the suggestions all at one time, rather than having to

take time off to listen to each individual suggestion.
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