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Jeerasak Sunantahkrua(2007). The Operations employees’ Satisfaction and Loyalty of Advanced Info
Service public company limited. Master’s Project, M.B.A. (Management). Bangkok : Graduate

School, Srinakharinwirot University. Project Advisor : Assoc.Prof. Somchai Hirankitti.

The purpose of this research is to study the operations employees’ satisfaction and loyalty of
Advanced Info Service public company limited. A questionnaire was constructed and used as a tool to
collect data from sampling group of 400 Thai customers of King Power Duty & Tax Free at
Suvannabhumi Airport Branch. The statistical analysis used in this study are statistical Percentage,
Mean, Standard Deviation, Independent-Sample T-Test, One Way-Analysis of Variance (ANOVA)
and the Paired-Sample T-Test by Least Significant Difference (LSD) or Dunnett’s T3 and Pearson’s
coefficient correlation. Data is analyze by using SPSS for windows.

The result of these findings can be revealed as following.

The majority of sample group is male, lower than 30 years old, bachelor’s degree. They have
average monthly income 10,000 - 20,000 baht and work experience lower or equal to 5 years.

The majority of sample group have dissatisfaction toward compensation and benefits suppose
to high expectation in compensation, medical pay, credit pay, mobile usage pay and other benefits

The majority of sample group have dissatisfaction toward compensation and benefits suppose
to moderate perception in compensation, medical pay, credit pay, mobile usage pay and other benefits

The difference of genders, ages, educations, income per month and time in company have
different loyalty of AIS operation employees

Employee’s expectation toward compensation and benefits of Advanced Info Service public
company limited is higher than perception of employees at the statistical significant level of .05

The perception of employees toward compensation and benefits of Advanced Info Service

public company limited have not correlate with loyalty of AIS operation employees.
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