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Hunsa Makkunviroj. (2009). “Cristal” Brand Equity affecting behavior of buying decision in
Bangkok. Master's Project, M.B.A. (Marketing) Bangkok : Graduate School,

Srinakharinwirot University, Project Advisior : Dr. Panid Kulsiri

The purpose of this research is to study “Cristal” Brand Equity affecting behavior
of buying decision in Bangkok. The sample included 400 consumers in Bangkok who had
drink cristal water. Independent variables are personal information and “Cristal” Brand
Equity. The dependent variable is buying behavior of consumers in Bangkok. Questionaires
were used as a tool to collect data. The statistical techniques analyze in the data analyses
included percentage, standard deviation and Chi-square. The results are as follows:

Most of the respondents are female, with ages between 31-40 years old, bachelor
degree graduates, work in private companies with monthly income of between 10,001-
20,000 baht. In the overall, they had brand awareness at the high level. Perceived quality,
brand associations and brand loyalty were rated moderately. In additional, most of the
respondents bought the “Singha” brand from convenience stores such as 7-eleven, Family
Mart. Most of the respondents purchased once a month and bought 0.6 liter : plastic bottle.

The results of hypotheses analysis at the statistically significance level of 0.05
are as follows:

1. Brand selection has relationship with gender, age, education, occupation,
monthly income, brand awareness, perceived quality, brand associations and
brand loyalty.

2. Place of purchases has relationship with education, occupation, monthly
income, brand awareness, brand associations and brand loyalty.

3. Purchase frequency has relationship with education, occupation, monthly
income, brand awareness, perceived quality, brand associations and brand
loyalty.

4. Quantity of purchase has relationship with age, education, occupation and
brand loyalty.

5. Size of purchase has relationship with occupation and perceived quality.
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72 =139.019 Sig.(2-sided) = 0.000
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7> = 38.052 Sig.(2-sided) = 0.000
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