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Sathit Boonseng. (2004). Internet Activities Behavior of Users in Bangkok Metropolitan Area. Master's
Project, M.B.A. {(Marketing). Bangkok : Graduate School, Srinakharinwirot University. Advisor :

Assoc. Prof. Somchai Hirankitti

This study focused on the users' personal factors and personal data affecting their behavior in
using the internet activities. Their personal data studied were the period of time spent in the internet use

and the types of website they were interested in.

The samples, 322 Bangkok internet users, were asked to answer a questionnaire. The data was
analyzed using percentage, mean, standard deviation, i-test, one-way ANOVA and LSD, and the Chi

square.

The study found that most internet users were female, aged 21-25, single, with college
educated or higher. Most were information technology officers in private companies with a salary of
5,001-10,000 baht. Regarding their personal data, it was found that they used the internet mostly at their
office. They had had 1-2 years of experience in using the internet. The periods of time they used the
internet were mostly from 12:00 to15:59 and from 20:00 to 23:59. The websites they were interested in
were entertainment, computer and internet, and news and media, respectively, and most said their

English was fair.

Generally, they did not use much of the internet activities. Those ranked as moderately used
were sending e-mails, doing information search, and. reading e-news and recreation news; while
chatting, playing games, browsing for merchandise, and sending short messages were ranked as little

used. What they never used was downloading neither for music, games, nor programs.

The findings from the hypotheses testing :

1. The users with different sex did not show any significantly different behavior at the
level of .05 in using the internet for e-mailing, chatting, and doing information search.

2. Those with different age were seen to have different behavior at the significant level of
.01 in using the internet for e-mailing and chatling.

3. Moreover, there was behavioral difference seen among the above groups concerning
their doing information search, but at the significant jevel of .05,

4. The users with different marital status yielded no behavioral difference in using the
internet for e-mailing at the significant level of .05.

5. However, these groups did show significantly different behavior in the internet use for

chatting, but al the level of .01.



6. There was also different behavior in doing information search seen among these
groups at the significant level of .05.

7. The users with different educational background revealed behavioral difference in using
the internet for e-mailing, chatting, and doing information search at the significant level of .01

8. Regarding their personal data, there was a correlation seen between the period of time
they used the internet and their behavior in using the internet for e-mailing, chatting, and daing
information search, all at the significant level of .05.

9. A significant correlation at the level of .05 was also seen between the types of website
the users were interested in and their behavior in using the internet for e-mailing, chatting, and doing

information search.
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(2) Remote login
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3. shuuussLmMIRIST STUNAURL waTInasuA ANyl

4. Dufindausuaziirsna (Coding) Wwarnmasznasnalaolilisunsu SPSS (Statistical
Package for Social Sciences) For Windows Version 11.0

5. 9INMMagautiing (Try out) wuiteudeiueassnanssumsldianssamidumeidia

o=y ot LY v a4 2 « . .. .
Mﬂ'ﬁ]')ﬂﬂ'l'iﬂﬂﬂﬂ‘l_]lﬂﬂl’ﬁ')ﬁ'ﬂ 23RTOULA 10ATAILTENW 0.7801 T9 Usman Sakaren nina i a7
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Fauny
1.2 mywidualio (Mean) u‘n"la'lﬂﬁuﬂnm'\mmumaaiagaehusm 9 luuuuseunu

(gef3 WATAUS. 2541: 40)
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— Z X
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(\]1] X UNY ARCLRULARY

Zx UNU HATINTDINSUUUNINUR
n unu mmamamq’uﬁﬁama

, . d a4 .
1.3 MIMANUBILUVIATFIU (Standard Deviation) malvuﬂammnmmmgamu

@3 9 luuuuseunw (795 WATU. 2541: 40)

nYx?-(Lx)
n(n—l)

$.D =

A . o oo H .
L SD. wnu ﬂ'uummuu'ms‘a_ﬂummﬂ:uuunqumama (Standard Deviation)
X 184179 ﬂ:uuuu@ia:ﬁ'ﬂumfnﬁ"mzha
2 I} = 5 . 2
2x U HATINTDIATURRLARSAIDNNINIADY ( Summation of x )

2 t4 o
(Zx) LN HATINDOIATUUUNINUNBNIAIND)

n UNU PUIGUBINEUMIBLNS ( Sample Size )

2. aRANIFUNM IR FDUAMU T LU IULLIFBL DN
A e e . o a Lo .
mMMmassuaMTesuraILLY gsunulFisisuUssimTash (O-Coefficient) 184

fAI2ULIA (Cronbachy (BT MIRTIUTT). 2546 : 449)
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n ZS;
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n-1 s
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I@um (04 13407 AN NNITaLNIaILUUFaUNIAYIIALY

W% FIWIWTBTaSUULRILMY
Tsi o unk msTwvaseTwudnliwy BINZUUUTILTA
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T W% RN IR ULUR DB ALLURA LA IR

. n alW a A o J o . . .
Auaarn 1§ uRa IR I e UTIN I LRINTOILULRILONY Iepazliinin oS o <1 fin
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1nfidos 1 10 uam‘:‘mmwm‘ﬁauuga
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3. myinmziaiidiiouuu (nferential Analysis) sfianlilummassusufigru
+ » 1 . 'J . . W
3.1 61 tTest Mnesounuuandvaainaivszwing 2 nsw lauldaay Independent

[ a4 4 ~e e o ) L [
-Test . STAUAMMTENUNWIRTANTDORE 95 (AT 291 TAUz. 2541 : 176) 69k
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t =

et unu U INTERFAUE
; Unu fi'ua.'ﬁ'u'naans‘iuéf'zﬁ)u"u'hj 1
% unu d’lm‘é'waang:uﬁ'mmaﬁ 2
sz, unu si‘m‘num.l‘mﬂwmnq:uﬁ';a:hﬁ 1
sz2 unu fhm’muﬂiﬂﬁwmnsiuﬁvmhaﬁ 2
n unu wﬁmaantfuﬁ"'mma?i 1
m unu 'umsmmnq'u@ﬁamaﬁ 2

nyfauLLIUIRYeIU T TN TIYNNY

df =

n,+n, -2

nsttauudssiweesdsssmmasas hivinnuinnu

ny,o Ny
) s) 35
4 = n, n,
n =1 +n,-1
\dla { Nk AIAULANENI TR IR AR 2 e
X unu si‘um‘é'uuaonéuﬁaamﬁh
X2 unu fhmﬁwaamjuﬂ"mmaﬁz
s] unu fi'm'nuuﬂ'a‘ﬂﬂwaamjuﬁ'aathaﬁ1
sf unu ii'm'l’muﬂﬂ.lﬂwuaqmjuﬁvmm?i2
n, unu mu1a11aanz§ué’1a:huf'i1
n, unu mmmaonsjuﬁ';amaﬁ; 2
df U BIANBRI: (Degree of Freedom)

3.2 #1 F-Test ANOVA (One Way Analysis of Variance) 15 iamzvanuudilim

= ..‘ ke '.J .- b Rl L
mammmamaauanum:muﬂi:'n'msmﬁaiaul](nnnumﬁ) (nagn 'J'm'nrfmy'n'l. 2544 :175)
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IG\U‘H‘E’!@H F-Test

MS
F =
MS |
A . oY va . . .
de  F UNUFILINUDINITR TN \% F-distribution

MS,  unuaNuudITIMSEWIINgY
MS,, unuﬂfnuuﬂ?ﬂﬂwnn'lumju

df, = k-1
dfw = I"IT— 1
| a . s e AR ‘
1ia k Asdmungumiagnadaiiungy 1
ny ABT M INTBINANAIDL1 (case) NamualunARINEUTEWIIINY

aTETUHeM Iz W

unsanuldsdsm | SS Df MS F
MSh=S8§, MS,

sswansy SS, | k-1 - S
¥ MSw MSw
. MSw =SS ,

mulunga SS, | nk-1 5
' N-k'-1

NINUG SS, | n-2

Unu ﬁimmntiué”m:i’n

WM PIWIUFTNIINNS

3.3 mmaraulasua T (The Chi — Square Test) MTUATIZRATIWRIRUTTZWINA WS

dandy (e Milsiie. 2544 © 382)
2

o Zi:l Zj:l(of,' - Ey)
Yy =

E,
o
s df = (R-1) (C-1)
oy o s - 1 . - g
0. = anudnlsnnnfunanagiudszun s adu
Ad ey a “ad < o
E, = aunnmanialy wisanuinaaTeniu aumnsfjiioglu
WHRZUNILASABRINL
- -
r = SIUBBIN U IRLO IR
«l a
c = TIvaInNNhunaRINE

PR
N = TINTTINTRNTINAR



o
inn 4

HAMIUATIZNDDNA

1un‘mi'1Lauauﬂmﬁmﬂ:vfﬁmga vﬁiﬂﬁﬁmwﬁuﬁnﬁaQaﬁ'la"a‘muuuaaun'mﬁ'm'm 322
e - ) 1] ) A e = 1] L4 A
uLURAUONA mnnmmguﬂm'smua:wmmm;snmnmnuaaumma{ Wuundaiudaya e
| o 0 Jﬂ “ t > W ﬁ‘ 3 = g I3 -
iuusnumwssmumuhiithnamanung -nw:'mu'lmm‘gamnuum'xmzmwawaga m'lﬂma:y,a
ol s A a - o W ELY - - Fo o o o
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AMUIUNNIEDG (SPSS for Window) ua;ﬁwmﬁmﬂ:ﬁun:uﬂanammnmwaaﬁagaﬁ'wmﬂﬁﬂma
siamanilapiintsinziatdFansiun (Descriptive Statistic Analysis) UL TIATIEREARAT
. . ae N cn a o -

1511 (Inferential Statistic Analysis) waacﬂmnanﬂumeaumas'ma'lumngamwumuﬂmaauunuaau

A S A » ;
aulumsIsunsn bl

b

D f:kl o <
wanwainlglunishmnsitioys

A g e . - o > s W v ™
Lwa'hnLnﬂmwmhmanu‘lumsuﬂaﬂ'mmmu'uaommﬂﬂ:ﬁﬂaga aidnldrmuadiyanyol
. v ¥
daglumsulsnnumanuasii

n unK  TWanguEIaL1

X WU STRZUBWRAD (mean)

SD.  unw mm'mmﬁuamummg’m (Standard Deviation)

e unu - fefiavaIntmasayle-aunid ( Chi-square test )

o W unudeuaawdanlummesapsuadipn Rlaszauipdifma

aod, * . . o wed = -
ghanimualy ( Level of Significance ) laufiwualinszau .05 wia

A e a4 4L o«
NEOLUANUTIVWIALRS 95

t Nk ANED# tdistribution
F Uy  FIE0R F-distribution
- o w
S8 Uni HATINTAINZUUULLIDILLUNIRIFAY (Sum of square)

' P o a
MS unu ANABHYAINATINAZRUULLLILUUATBIREGY (Mean square)

Sig.  unw  meulEdmesidnnnMmeseuilysuniy SPSS fuwainlaldly
MIRTLUHAMIMARBURNLEF L

df anu seeuswvasamuiludas: (Degree of freedom)

. wu seddnmasianszay 05

- Wy sipdennebaTiszay 01

H, Ly (Null Hypothesis)

H, uny (Alternative Hypothesis)
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