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Arthit Ruanthong (2005) Product market test of purchasing behavior trend and words of
mount on dann cosmetic by Beauty magic Partnership
Master Project, M B.A (Management) Bangkok Graduate School, Snnakhannwirot
University Adwisor Asso Prof Dr Phutakam Ratchatomn

The purpose of this research 1s to study the attitudes, trend of decision-making
behawvior and words of mouth towards DANN cosmetic of Beauty Magic Partnership
The sample group of the research 1s MBA students, XMBA students and employees of
Snnakhannwirot University The research studied 3 factors of attitudes including
Demography, Social Value, and Marketing Mix, which relate to the consumer behawvior

and trend of DANN purchase, the product of Beauty Magic Partnership

The samples group of this research 1s MBA students, XMBA students and
employee of Snnakhannwirot University The number of sample 1s calculated by Taro
Yamane's formula The number sampies group 1s 398 However, 197 questtonnaires are
answered and retumed, or 49 50 percent The statistics use the statistics used for data
analysis are Percentage, Average (Mean?), Standard Dewiation, Independent T Test,
One-Way ANOVA Analysis of Vanance In case of significance of difference found, the

Pair Analysis was applied by using LSD and Mults Linear Regression Analysis

Results of the research are shown as follows

1 Among the respondents who buy dann, there are more females than males
Most of the respondents aged between 25 and 39 years old and are single status They
hold bachelor degree for their education background Most of them are government
officers, whose iIncome ranges from 10,000 to 19,999 baht per month

2 Consumer behavior in the term of social value, including value of cosmetic
product purchase, personality (fashion), social value (social interaction) are in good
level However value of cosmetic purchase In term of brand name s at the moderate
level

3 The respondents’ overall attitude on marketing mix 1s rated as good level,
which includes the usefulness of the product and packaging expectation The
respondents’ athtude on marketing mix in term of price 1s moderate level The

respondents’ atitudes on marketing mix 1n term of physical appearance and augment



product are rated as moderate and good level The respondents rated the marketing
mix in term of product quality, marketing promotion as moderate and bad levet And the
marketing mix in term of marketing channel 1s rated as bad level among the
respondents
4 Demographic differences such as sex, age, mantal status, education level,

occupation and monthly income have influence on purchasing behavior and words of
mouth as below

Respondents with different ages have different purchasing behawvior trend and
words of mount on dann cosmetic by Beauty Magic Parmership at the statistical significance
level of 05

Different education background has affect on purchasing behawior trend and
words of mount on dann cosmetic by Beauty Magic Partnership at the statistcal
significance level of 0 1

Different occupation has no affect on purchasing behawvior trend and words of
mount on dann cosmetc by Beauty Magic Partnership at the statistical significance
difference level of 0 1

Different monthly income has affect on different purchasing behawvior trend and
words of mount on dann cosmetic by Beauty Magic Partnership at the statstical significance

level of 0 05

5 Social value factors for cosmetic purchase including pnce and qualty focus,
personality and fashion, social reaction, brand name , do not have affect on cosmection

purchasing behavior

6 The respondents are not sure about the overall athitude on purchasing behavior
trend and words of mount on dann cosmetic by Beauty magic Partnership

The social value factors, which are in ine with the purchasing behawior trend
and words of mouth on Dann, include the qualty and prnce, modermn appearance, and
the social interaction of the respondents

The attitudes of the respondents towards marketing mix which ts in line with
purchasing behawior trend inciude the qualty in term of cream texture, color,
convenience of package, feeling after use, smell, product usefulness, convenience for

storage, label information, persuasion of label, completeness of label, label



understanding, previous knowledge of product, interest in brand name, product
industnal standard, certification of Pharmaceutical Depariment, product pnce, 10% phce
discount, preduct value compare price , sales promotion such as pnce discount for 2
package bought, convenience for distnbution channel, well know of dann website

Attitudes of respondents on marketing mix which go in different direction of

frend
of purchasing decision behavior and word of mouth on dann include as follows,

the quality in term of cream texture, absorption ability, modem package,
suitabiity of product and package, convenience for carrying, fabel design, harmonization
between label and package, expectation of quality, pnde in product, product image,
product standard (FDA), certification of Pharmaceutical Department, marketing
information, advertising information, product value, difficulty to find the preduct In
market

Attitudes of respondents on marketing mix which is In line with trend of word of
mouth behawvior on dann include as follows,

Quality in term of cream texture, feeling after use, convenience of package,
absorption ability, convenience for camrying, iabel design, label information, persuasion
of label, completeness of label, label understanding, product standard (FDA), sales
promotion such as price discount for 2 package bought, well know of dann website

Attitudes of respondents on marketing mix, which go in different direction of

trend
of word of mouth behawvior on dann, include as follows,

Quality in term of cream texture, feeling after use, absorption ability, quality of
product, smell, modern package, suitability of product and package, convenience for
storage, product expectation, harmonization between label and package, previous
knowledge of product, pnde in preduct, interest in brand name, product image, product
industnal standard, certification of Pharmaceutical Department, product pnce, 10% pnce
discount, marketing information, advertising information, product value, convenience for
distnbution channel, and difficulty to find the product 1n market

This research finds that the respondents see the price of Dann high and
distnbution channel, marketing promotion and value of brand name are rated at rather
low level, the researcher would like to suggest that there should be marketing promotion

such as pnce discount, different services from other competitors, distnbution channel,



and brand value In addition, the customer relation policy should be focused These

would boost customer loyalty on the product
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