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Paisarn Aunroje. (2003). Customer Satisfaction with the Payment at Cha Am Telephone
Service Office, Petchaburi Province. Master’s Project, M.Ed.(Business
Education). Bangkok : Graduate School Srinakharinwirot University.

Advisor : Instructor Pajongsak Moudsong.

The purpose of this study was to compare and gather additional suggestions of
Customer satisfaction with the Payment at Cha Am Telephone Service Office,
Petchaburi Province Branch in 3 aspects : the officer aspect, the service places
respectively aspect and the service system aspect.

The Sample used for this study was 360 customers gaining the service of the
telephone charge payment between 1-30 November 2002 at Cha Am Telephone
Service Ofﬁce‘ in Petchaburi. The data were collected by the questionnaire with a
checklist, 5 level-rating scale of Likert' and open-ended questions. The data were
analyzed by frequencies, percentages, means, standard deviation, t-test, One-Way
ANOVA and LSD Method (Fisher's Least-Significant Difference).

The following results were obtained :

1. Most of the customers were female, whose educational level lower than
bachelor's degree, use frequencies higher than 6, their age ranging between 26-35
years old and had their own businesses .

2. The customers’ satisfaction toward the payment for overall and in particular
aspect was at high level. But the service places respectively was at medium level.

3. The satisfaction of the customers with different education levels toward the
payment process for overall and service places respectively was significantly different at
the level of .01 and the service system aspect was significantly different at the level
of .05. But the officer aspect there was difference in the officer aspect with out
significance.

4. The satisfaction of the customers with different occupatibn toward the
payment process for overall and in particular aspects was no significantly different.
But there was significant difference in the officer aspect at the level of .05.

5. There found difference without significance in the satisfaction toward
payment services of the customers with different sex, age level and use frequency for

overall and in particular.
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