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Sawarot Kuhapanya. (2009). Working Life Quality Affecting Employees’ Performance
Satisfaction and Working Behavioral Trend of A International Company, Master’'s
Project, M.B.A. (Management). Bangkok: Graduate School, Srinakharinwirot

University, Project advisor: Assoc. Prof. Dr. Nak Gulid.

The objectives of this research were to study working life quality affecting
employees’ performance satisfaction and working behavioral trend of a international
company. The samples of the study were 357 employees of a international company.
Questionnaires were used to collect the data. The statistics applied to analyze the data were
percentage, statistical tools, mean and standard deviation. The statistics use to test the
hypotheses were t-test, One-Way Analysis of Variance, pair difference analyzed by using
Least significant Difference (LSD) and Pearson Product Moment Correlation coefficient. The
statistical data were analyzed by Statistical Package for Social Science (SPSS).

The results of this research are as follows:

1. The majority of employees who work at a international company are female, 28-
34 years old, bachelor degree graduated or lower, work position as operation employee,
salary under 30,000 or equivalent and not more than 5 years of services.

2. The attitude towards overall in quality of work life was at the good level. The
opinion consists of safe and healthy working environment, constitutionalism in the
organization, quality of private and work life appropriation and social integration in the work
place were at the good level.

3. The attitude towards overall in job satisfaction was at the satisfied level. The
opinion of happiness to work in the organization got the highest level.

4. The opinion of behavioral trend in performance of employees’ continuous
working was at the level of intend to continue working in the same organization.

5. The personnel characteristic factors, i.e. gender, age, marital status, salary level
and years of service had different on job satisfaction at 0.01 statistically significant levels,
whereas the different position level had different on job satisfaction at 0.05 statistically

significant level.



6. Overall in quality of work life has moderate positively related to performance
satisfaction of employees who work at a international company at 0.01 statistically significant
level. Adequate and fair compensation, opportunities to use human capacities and growth,
social integration in the workplace and Constitutionalism in the organization have moderate
positively related to performance satisfaction of employees who work at a international
company at 0.01 statistically significant levels, whereas the safety and healthy working
environment has low positively related to performance satisfaction of employees who work
at a international company at 0.01 statistically significant level.

7. Performance satisfaction has moderate positively related to behavioral trend in

performance of employees’ continuous working at 0.01 statistically significant level.
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AUV ATBINGNFNBENNAINGAT AMNLszaIng 1,688 AL AIAIINANIALARDY

5% 1199 0.05 unuAnlugns
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" 14+1688(0.05)2

=324

ANNMIAT A IU ATBINGNFAEN991UIY 324 AL uaziiaAd N ANy Iiue
wuuaeLnnlyd 10% WAy 33 AU AatiuauinresngusnetedIniunnsidaTaiimi 357
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U (Proportional) AYAASLW #1319 1

511979 1 UszrnsuasnguaneteueantineuLsEmswdsemauvianii

tnegsna dgzg1ns (AR) ATUIUAIBENG (AL)
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ENegInanaaan A 40 8
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tlquiﬁ@mmumﬁLmzma‘?ﬁ'@ma‘ 392 83
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E18971489AN9E31UNA (CORPORATE UNIT) 125 26

TN 1,688 357

dupauil 2 N9guanatinauLLazA9n (Convenience Sampling) Tasiaanngusinasing

INALANLLLAALDNATNANUIUA R AU AW Le
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¥ A

dai 2 a1y lduuvaaunnstinlanatls  Wuszdunisdindeyailszinnizaansu

Q

(Ordinal scale) fayaaneeLFuaninensyAAaLeLTEm ol Full 31 nangIAN 2551 9219
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A IS % A || o 1
ANEANRAUDININGY AR 21 1 LAZRIYANAATRINUNNIY AD 55 1 Iﬂﬂﬂﬂﬂum‘ﬂ’)ﬂ'ﬂﬂﬂﬂuﬂ’]?

] q

AL TABN N T NI AU IAAT (FF0990u 135 wazATUY. 2548: 195)

AN WTesiuRsIAT = Hoyafifeingan - fayaiitiAmngn
Sruawd
= 55 - 21
5
= 68 = 7

Yt
1. 21-271
2. 28-341
3. 35-411]
4. 42-4817
5. 49 aulyl

'
¥ A

do9 3 anunwansa tun Tan, ansavizaatfoanis uaz wenievzananiuey 14

% o

wuugeunNtanatle Wusedunisdndayalszinnuntiyal@ (Nominal scale)
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o9 5 Aruntaanu Iud wilneuszAudfisnag wazniinarussAuiantinanu 14
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7
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¥ d‘ o a A ¥ a | o o v = ° o
da7 6 ensRwney  duuudaudanate duszdunisindeyatssinnizaeansuy
(Ordinal scale) 4a3aa1NENELEFMIIMINEINTYAAATDILFEN D4 JUN 31 NInIAN 2551 3391
salargalaaiszunn Aa 12,000 U wazialigegaassntingulaalszunn An 90,000
1 o 4

v (wiineuluszAuaindaiontiingugsiaasun) lnaniuuadeenalalunisauaniagd

NOWT MINNTANUIDIAAT (FF99900 LTSl wavATUY. 2548: 195)

Y o 4 o Ao Y A o
ANNNINTAIAURTNIATU = 13ANHAGIFA - 1BIANNANAGA
RNUI UL

= 90.000 — 12,000

5

= 15,600 = 15,000

¥ ]

mﬂm@ﬁqmmmﬂimLﬂ?]lﬂmmﬁ@mmémuLmumumuiwﬁu ANNTOUAASTIN
nelfieAuresngusaetngldmal
1. fandidewintu 15,000 U
2. 15,001 - 30,000 U
3. 30,001 -45,000 U
4. 45,001 -60,000 um
5. 60,001 LUl
fafl 7 a1e9n Munuseudanelle Wuszdunisdindeyatszinnizessndu (Ordinal
scale) IMEAMUUATINEIENTUAINIIENNULRENHLTUNINI NN ARA LU EN ALz InA
usianiid ou ST 31 NINYIAN 2551 il
1. teandvizewiniu 51
2. 6-101
3. 11 Tl
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TasdiapuufazdaiuazdAnauldfidan luansnizaadn sl seiluaitlu 5 svsuay

WWIVY Likert scale IASINUUAAZLULANNITTLLANANTAIT

SEAUANNARLIAY AZLUY
Siugnaeeingg 5
WiARE 4
Taduidla 3
laliiugael 2
Taiiugnensnads 1
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v a an =
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A1 WaZAUY. 2549: 129)

AanAneessunsAdy = Hayadiflengean - fayaiifipsngs
Sruaudu
= 5-1
5



44

aniufiunnsiAziueannslssiluauugaaun RN e futiade fuaunIw

=20
)
3
b(
=De

ﬂSLLu‘HLQgEI
1.00-1.80
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Hanun e lusyanlas

bt}

aa [
AUNINTIR TUTTAULUNANS
= aa o a
AN NN TUsT AL

= aa o
u@mmwmmimmummr]
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INOUFINNTUL AR NN TR AZ LU

AZLUULDAE FEALAMNNIND LA
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2.61-3.40 108l 7]
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AZUUULRRS seAuuWalunlungRu
1.00 - 1.80 Tainnsaliuiueu
1.81-2.60 a1aaz i

2.61-3.40 Tadurdla

3.41-4.20 a1aazNpa b

4.21-5.00 nmelduduau
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the Social Sciences 13 SPPS)
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N53LATIEUTaYA

a

1. mananziidayalaeldatsdanssasun (Descriptive statistic) taasunadays
ANBUTAIULAAR TRINGNAIDEINIAIL
1.1 wiAn¥eeaz (Percentage) A uFudlAsidayaanuuLAaLAINAIUA 1
AU LA @8 ADNUNNANTE TZAUNNIANHT ALY ARIIRUABYN LATAILNY
1.2 wARaY (Mean: X ) dufudinnzidayasinuuugaunindouin 2 fade
2 aa o ] dl aa o dld o o o =
ANUATANINTIR LUN19911971 €U 3 AUAINTIANIININUNTANANTUEAL AN anala Y
NINI9IU wazdoud 4 wusldunganssnlunisiiaureantineIunas i uiuu3Em
AngtsvimAnianile sall
1.3 ypndaudeiuunImsgI (Standard Deviation: S.D.) 4 wiudinsnzvidaya
1 dl 7 aa o 1 dl aa o dl
AMNULLABLAINEIUN 2 TARAUADNINTIN IUN19911971 F9UN 3 ANINEIRTUN19M19UN
FAuduiusAuANNane 1alun13919 U189 NI UL N AU FENALNTIY Lavdiun 4
wua BN ANgIN NI UIBINTINURA NI LLTEM gLl sz mAuantle sald

a

2. mearvilagldaimEeeynu (Inferential  statistic) a0iAN 4 lun1mAaaL
1 aDFARLAINZAT (Independent  Statistic)  IduFuuinauARAEU9INgN
(% 1 1 dl a 1 % dl a % Qi % v dl v o ]
et 2 nguinidugaserieiu inenaaeuanyfiguden 1 Auna wazdean 5 sustunidanu
2.2 ANALATIZFULLNNTAATI AN UL TUIIUN9ARS (One — Way analysis of
Variance) 283tA31zsiAnNulsUsauniadaen Mlunisddauieumeasaeddszainsninngn

1
vy A

2 ngnaull ienaseuanyRgiuien 2 drueny 4o 3 Fuanuninansa dail 4 Auszay

D

S v v

nsAnEn 487 6 AudnaFunen was 4a 7 Auengeu

a o < o &

2.3 d0nAdNUIANTanduiufatinadnguediasdy (Pearson Product Moment

1
=

Correlation Coefficient) MaunIANENRUSIzndafiuls 2 dandludaszranu waldnagey

annAguden 2 uazden 3

a

5. &6 LA lUNIFIATITUTRYA

a

1. nmanaiteyalaeldatimdenssnimn (Descriptive Statistics) tnelfaniAniugiu
v 1
16
1.1 An¥euas (Percentage) Wialddiniziidayadnuuzdiuyana (Taan 9t

[ %

Toyen. 2550: 44) ldgmasail
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f
P = —x100
n
A . ~
LD P BNU AAZLEULLRAE

WU NATINIDIAZLULTINUNA

—h

n WK IUATRINGHNAREN

1 A -, A a o X ¥ o a oo
1.2 Ay (Mean: X ) ilaedungdnmusiugudesya e (Tawn anfladiym.

2550: 48) ldgnanil

X = ==
n
= > ! =
LB X U ATAZLLUULRRE

v
DX UMY NATINTBIATLULTINUNA

n WNE TRIATRINGNAIDES

1.3 AdeNunNInTg1Y (Standard Deviation: S.D.) iialdaBunadnmaiziugiu

(e andigefinyan. 2550: 49) ldgmasanl

7

2 2
S _ ny x"— (X%
nn-1)
Wa S W ANDEULUNIAI§ U BN AZLUUTRINANARE 1

Y xF UNU NATIHTBIAZLULIIMNALNNAEDS
Ol UNU HATINUBIATUUBIFARZ AN ANA98D9

n WK IUATRINGHNARENa

2. alAN IEMAUAINIBILLLAUNIN MANTRNUBAILLILABLNNN (Reliability of

the test) IneldR5dNLs=@nTuaann (OL-Coefficient) 2839A7aULTA (Cronbach) (Fasn A7l

1T0y1. 2549: 35)



k co variance /variance
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1+ (k —1) co variance /variance
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LNB (0 NU ANAINHLTAN Y
k U1 R1UIUAIDNN

Covariance LmummﬁmmmLLﬂ?ﬂﬁ‘qm’f;m:mNVﬁﬁmmimm

Variance bINU ﬂ’)’mL’ilaﬁ?]@\ﬁﬂ"]LLﬂﬁ‘ﬂiQuﬁl@\iﬁ’mWN

3. @0AENaENNY (Inferential Statistic) e ld

3.1 ali# Independent t-test linARDLANLANG1IZUINNANRALITBINGN

] o

fiaatine 2 nguaaszriaiu Ineldgnadian (Aaen anfiadiinyan. 2550: 109)

! ' ' o R 2 2
natAnAaLstsuliuansteiusizawindu S, =S,

X —X

~
I
N

ADANAZAL t NA9AA%sy df =n +n —2
1 2

| '
yva

Wt UL ANRDAN EANA17un 11 t-Distribution

X1 unu ﬁi’wm?{ﬂmmmjmﬁq@mqﬁ
X2 unu ﬁﬁmﬁlmmmjuﬁq@mqﬁ
S} unu ﬂ'ﬁm’mLLﬂiﬂmummﬂ@jmﬁq@ﬂwﬁ 1
S;  unu mmmLLﬂiﬂmmmﬂzjmﬁq@ﬂNﬁ 2
n, uni mmmmmjuﬁfmﬂwﬁ 1

N, WY TUIATDINGNFAIDLINGT 2
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! 1 o/ 1 1 o/ 2 2
natAnAuLLstsuuanaaiuEallwindu S # S,

ADANAZGAL t NavAAgsy df =

da ot Nt
X unu
X,  unu
S Wy
2
S5 WU
n, N
n, 9

yva

ANAD AN [9NA170u1 1 t-Distribution

ANRRLTAINGNAIDEINT
o e
ANBALIBINGHFIBENIN
AAHU s suTIRINg N AN 1
AAYNLLTT9UTRINGNADBENIT 2
AUNAVBINGHFDEINT 1

AUNPVBINGHFIDL 1T 2

3.2 40 One — Way ANOVARFAAIzsAuulstsuntamen MilFauiay

i 1
AYINLANFNTENI g ANRARIaINgNAaatineNnngn 2 ngu Tneldanassil (Taen anfisdiiya,

2549: 240)
F =
wa  F N
MSB  uniu
MSW  uni

MS(B)
MS(W)

Anan AN ldNansnunlu F-distribution
ANANNLLITLIIUTTMd NG

ArANuL s U e Tungw

Tneien df vise Fuwisaaaiudaszszudnenguuindu (k-1) uaznnalunguwindu (n-k)
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gnsn19aAsziANLllsaunnamen  (Brown-forsythe  (B) ldlunsiiniaana

¥
Yo a

wlstlaauumnsingriu (Hartung. 2001: 300) axnIniTeugnsliAsi

MS
B=—2
MS
W
i 1 K ni 2
ou  MS = 2 (1= s
N
WaB WK ANansN IdNanTounlu Brown-forsythe

MS, unu  ArANLUslsusTuInengu
MS, iU AAdnblstsunelunguduiuann

Brown-forsythe

K WU RUIUNGNARRENS

n W TUATRINGNARENN

N Wy aunatseding

s’ wnu ApenuulsUauaeIngNsating

o [ % aa o

NIUNLIANWANG 1 HTEANATYNNADRR aziinnisnsaaauARuanstaiiumeely

o

1 1
@ o O [ % = o

seAUTIRIANATY 0.05 WFRszALIAYMITaNY 95% Tnaldgnsn1ndT Least Significant Difference

=

(LDS) %38 Dunnett T3 ialiBeniiauA@ansagIangussatinaieginglainsiuansne

Tneildgnadiall (faen anfatiiinyan. 2549: 243)

Toeid n # n
i J

1

LSD = t

1 '
o

dl 1 1 o o = o ¥ o o oA .
e LSD wni mﬂmmquﬂmmymmmmimmmuﬂ?mmﬂqw I LS |

MSE Ui A1 Mean Square Error anf13143LAT W ANNLL 51991

K und ausungused i ldnasa
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N WU AUty aRIaE 19N

O N ANANNLTRNY

4RINITIATIZIUAFIIARALIIEA Dunnett T3 (Keppel. 1982: 153-155) @11130

a - qD VZ(MSS/A)

NS

Y o

- z
ele fatl

va

d wny AanAN dNa1sunu Dennett test
D
q U ANAINAI3N Critical values of the Dennett Test
D
MS Wi AANuLstsun e lungy
SIA
S WY TUIATBINGNAIRENS

o

3.3 aDRdNUIEANTandniusasinsdnaaadiiasdi (Pearson Product Moment
Correlation Coefficient) Mu1AANNENRUFIR9saLsaa9f R uBAT e uTa AN ENRUS

semdnadaya 2 10 Inaldgnsdail (aen aasiinyen. 2550: 131)

ny xy — (2002
s =S [y (5 Y]

Xy

e r Wl fudsrAnsanduiug
DX Wl HATINATLUEINEIBIRANgNANRENS

DYy UNE HATINAZLUUIINTBYINNGN
X7 WU HATINATUUWTA X WAATANENANAIA8Y

SyP Wl HATINATLUWTA y WAATANENANANEDY
Dixy WU NATINVBINARNITNIN X UAY Y

n WU ATUIUARTANGNAIDEINY
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1PENAFNLTIZANBANAUANUS ATHANTZUIN -1 <r< 1 ANANIEURIAN T AD

1) A rlual wAAIIN X WAy v AANNANAUS IR AN1amTariudnu

2) AN rduLan BARGTN X WA y HAMNANNUS lWAAN QA9

¥ A ¥

3) 81 r 8Ad11ngd 1 umneie x war y NAnNdNAus A Reaiuuasi

o o

ANHANNUTAUNN

a ¥

4) 1 r JAd NG -1 waneDe x war vy NenNdNRus liAntansadnuiu
uazHANNANAUS NN

5) @1 r = 0 wandn x bazy AN dNAuETY

6) @1 r W1lnd 0 uamwin x way v ARnuduiusiuties

A o

- v
NAUTNNTLLAANNUNN8ANFN s AN NANRUS HAaTl (fgﬂ?‘ WATAUL. 2544: 316)

AndtlseAnBanduiug (1) ANUHE

0.91-1.00 NP AN iuluszALgInIn
0.71-0.90 Hauduiusiuluseugs
0.31-0.70 Aauduiusiuluszaulunans
0.01-0.30 fanuduiusiulus s

0.00 TiHANANAUS Y
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alfnnundnydnealfne nldlunis

o

NFLUANAANNYNIEIBIHANIITLATIZYTRY A £3

o o o o a o v
ansanldlunmsiiasizidaya

H, WK ANNAgIuuan

H, WY ANNAZINIAN

n WY AITUIUNGNFNDENY

X unu ﬁ’]L’ﬂ?ﬂlﬂﬂﬂdﬂQNﬁ’J‘ﬂﬂN

S.D. LN mﬁmﬁmmummgm (Standard Deviation)
t wn AR ldRans0un tDistribution

df Wy fuzesannududass (Degree of Freedom)
SS LN NALANNNAIERURIAZLIU (Sum of Squares)
MS WY ANRRERALINGNAIEeII8IAZILY (Mean of Squares)
F W A l9fRansun F-Distribution

r Wy AdudssAns anduiig

Sig., p uwn  AoNUazud uiuuentla g Aty Nans

* N mmﬁﬁmﬁﬂﬁmmm'ﬁﬁﬁizﬁu .05

*x wu AnsETdn Ay nneadAnezay 01

o

NSEUANANITIATIZNTDYA

nsmssidaya fidaldvianananinainngauniaaeadanisidy Inautianis
iauneaniilu 5 aew LA Fad

AaUT 17193V ARIUL AR TS AD UL LA LN

AaUT ZmﬁLﬂm:ﬁ%’m@Lﬁ'mﬁu@mmw%ﬁm‘Lumﬁﬁﬁmummwﬁmmﬁﬁw

. .4
ANNLTZ N AL
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NN3ANS AUULNNY ARTTRUREY 81e9nU TARILANIAIRIUWIY uaTANTatAY A9l

A3 2 WAAANUIY (AND) waziesarIedERaLLLUARLANN

SRR RIEER U (AL) Fataz
1.1 N
78l 135 37.8
3TN 222 62.2
993 357 100.0
1.2 818
21-27 1 55 15.4
28-34 1 167 46.8
35-41 1 102 28.6
42-48 1 28 7.8
49 1114 5 1.4
393 357 100.0

1.3 ADTUNTWRNTA

Tan 238 66.7
aNga/ag ALY 11 31.1
wine/menFuenives 8 2.2

EAEY 357 100.0
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SRR RIEER UM (AL) Faeay
1.4 T2ALINNIANEN
sndnSeyeyei 14 3.9
BrynmavisalnauwinToyoyn 266 745
genanifErynynsis 77 21.6
79 357 100.0
1.5 ALY
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60,000 Uiyl 49 13.7
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1.7 27897
Haananvzawiniu 5 1 151 42.3
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117 2l 108 30.3
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Y v ¥
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UENF9 weniueg A1uau 8 AU AnLTuTasay 2.2
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gravuuugaunudauluniinisdnsnsyioyoss  Sauou 266 Au Any
Fotnz 74.5 90989N1A0QININBn6E Hanuau 77 Aau Aniluasay 21.6 wazssALNNIANE
fﬁ’iﬂﬂdqﬁ?ﬁcyzqu? AU 14 Al AalduFasas 3.9

FITLAUIIIY

ArevuuuasuandauliaisuiiaussAulfimne aauou 294 Ay Andly fae
Ay 82.4 LATNAUUUINOIWIIUTINGW AUl 63 AU Antluieaas 17.6

ARSTIIULADY

ArevuuuasunndaulugidmnsRumen 15,000-30,000 LW HAW9Y 148 AL AR
uferas 41.5 9098900 UARIIEUADY 30,001-45,000 U Ha1u0u 82 AU AL Fat)
ay 23.0 AmMIIRWARL 45,001-60,000 U a1uau 52 au Andufeuas 14.6 dnaRuaeu
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15,000 U™ Hauau 26 au AafluFatay 7.3
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gravuuuseunndauliniiegauteandivizawiniy 5 U Haquau 151 au Andy
Saway 42.3 709090 Rengens 11 Tawl f4uau 108 au Anidhudenar 30.3 uasilenganu

6-10 T Ha1uau 98 AL AaLlusauay 27.5
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818 ADTUNINANIA NITANEN UATARINRUAEUN NAnANgNTux
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21-27 1 55 15.4
28-34 1 167 46.8
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42 Tl 33 9.2
993 357 100.0
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o =
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AnavFaWnA Uy oysi 280 78.4
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EXEN 357 100.0

14 fRRuIAaY

Haandnvizawiniu 30,000 U 174 48.7
30,001 — 45,000 un 82 23.0
45,001 - 60,000 LU 52 14.6
60,000 Uiyl 49 13.7

79U 357 100.0

AINAN3N 3 HANNITAIdeyadiuyARatasReuLLLaLn N T ungusaeting

TunsAnATItaIuaL 357 A aguualaaail
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