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FACTORS RELATING TO CONSUMERS’ PURCHASING BEHAVIOR ON

“LE PAN” BAKERY IN BANGKOK METROPOLIS
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Raphat Fuangcharoen. (2016). The factors relating of the purchasing behavior of consumers at the Le
Pan bakery in the Bangkok metropolitan area. Master’s Project, M.B.A. (Management).
Bangkok: Graduate School, Srinakharinwirot University. Project advisor: Assoc. Prof. Nak

Gulid, Ph.D.

The objective of this research was to study the factors related to the purchasing of behavior
consumers at Le Pan Bakery in the Bangkok metropolitan area. The sample consisted of four hundred
consumers who bought products at Le Pan Bakery in the Bangkok metropolitan area. The
questionnaires were distributed and returned. The descriptive statistics included percentage, mean,
standard deviation, t-test, one-way analysis of variance and Pearson product moment correlation
coefficient.

The findings of this study were as follows:

Most of respondents were females, aged between twenty four to thirty two years of age,
single, held a Bachelor’s degree, and were private company employees and earned an average
monthly income in the range of THB 19,000 and 28,999. The overall marketing mix and brand equity
were at a good level.

The results of testing the hypotheses were as follows:

The overall of marketing mix were related, at a low positive level to purchasing behavior at
Le Pan Bakery in the Bangkok metropolitan area in terms of purchase frequency, expenses per time
and period of purchasing at a statistically significant level of 0.01.

The overall brand equity was moderate and related at a low positive rate to purchasing
behavior at Le Pan Bakery in the Bangkok metropolitan area in terms of purchase frequency, period of
purchasing and expenses per time and at a statistically significant level of 0.01.

Consumers of different genders, educational levels and average monthly income affected
different purchasing behavior at Le Pan Bakery in the Bangkok metropolitan area in terms of the
period of purchasing at a statistically significant level of 0.01.Consumers of different ages, marital
status, occupation and average monthly income had different purchasing behaviors at Le Pan Bakery
in the Bangkok metropolitan area in terms of expenses per time at a statistically significant level of

0.01 and 0.05, respectively.



Consumers with different average monthly income had different purchasing behaviors at Le
Pan Bakery in the Bangkok metropolitan area in terms on of purchase frequency at a statistically

significant level of 0.01.
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Perceived quality

Brand Name awareness \

Brand loyalty —

.

Provides Value to Customer By Enhancing
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- Interpretation or Processing of Information
- Confidence in the Purchase Decision

- Use Satisfaction

Brand Equity
Name

Symbol

Brand association

/

<«—Other proprietary brand assets

N

Provides Value to Firm by Enhancing :

- Efficiency and Effectiveness of Marketing
- Programs

- Brand Loyalty

- Prices or Margins

- Brand Extensions

- Trade Value

- Competitive Advantage
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