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Sasee Kumsuk. (2006). Problems and Solutions in Reference Service in Academic
Libraries. Thesis, M.A. (Library and Information Science). Bangkok: Graduate
School, Srinakharinwirot University. Advisor Committee: Assist Prof. Nusharee

Trelojwong, Mr. Therdsak Maitaouthong.

This thesis aimed to study problems and solutions in reference service in academic
libraries. Heads of reference service and reference librarians of universities in Bangkok and
Metropolitan and vicinity under the original University Affairs were the subjects of this study.
Data gathered were analyzed and explained in forms of percentile, means, standard

deviation and analytical description.

According to the research, problems along with solutions to reference services can
be grouped into four following areas. First, problems in research facilities and environment
were fairly moderate. They included the distance between reference desk and the office
equipment such as telephones, facsimiles, and printers; scanners the quantity of up-to-date
basic technological instruments such as computers, scanners and emailing system for
inquiry and document delivery; as well as the performance and reliability of information
network. These problems could be solved first by demanding for budget increase in
acquiring computers and other office egipment, leasing computers from computer vendors
to provide Internet and email services, creating on-line manuals and book classification
manuals, together with providing information searching service with the intranet network

when the university network was out of service.

Second, problems in information resources were also moderate. They comprised
of insufficiency in information resources in full texts especially in the specialized fields and
the lack of up-to-date full texts both in electronic and book forms. Solutions to such
problems were proposed as follows. A book fair was held for professors and lecturers to
select books and medias for libraries. New information resources were often searched

through Internet, along with the inter-library loan and information exchange and donation.



In addition, a list of information resource websites was compiled while lecturers were

constantly invited to introduce specific information resources.

Third, problems regarding reference librarians were shown moderately. Reference
librarians could not take further role of technological specialists, and they lacked the
necessary knowledge of external information resources, as well as the opportunity to
develop their own capabilities in library profersion. These problems could be solved by
screening only librarary specialists with technological expertise, rotating librarians in
classification and cataloging at reference desk, and organizing groups of librarians to
search for new information resources. In addition, learning English from the web and
information inquiry should be taught to reference librarians while new information devices

such as Google Scholar and Google Print should be introduced.

Fourth, problems in relation to users lay in the moderate zone. Most users lacked
skills and knowledge necessary for reference media and lacked library and use skils.
They did not know how to write bibliography or cite information resources, or how to search
information from computer database. These problems could be solved by providing the
information on how to use library services to students in each faculty on demand, displaying
new books in the designated area, linking the services on the home page to each faculty,
organizing a center for writing references and providing links to the library website from
various faculty web pages. Informative manuals for library services such as database
usage, information resources of external websites, inter-library loans were distributed and

uploaded in the library website.
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