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(Management) Bangkok : Graduate School, Srinakharinwirot University: Advisor : Associate

Professor Sirivan Serirat |

The purposes of this research are to find out the degree of job satisfaction with working
performance in the organization of the employees at Kimberly-Clark Thailand Limited according to
motivatioﬁ factors and hygiene factors. The motivation factors consist of job opportunity, recognition,
working conditions and responsibilities. The hygiene factors consist of company policies, waorking
environment, supervision, job security, interpersonal relations with co-workers and supervisor and
compensations. To compare the job satisfaction as classified by gender, age, marital status, education

level, salary, working position and working experience.

This research is an exploratory survey using the questionnaires to collect data on the
population of the study. There are 200 members of employees I Kimberly-Clark Thailand Limited.
The data collection is carried out through stratified simple random sampling. The data are analyzed
by using percentage, mean, étandard deviation, comparative mean of two independent population
groups (t-test), One-Way Analysis of Variance (One-Way ANOVA' or F-test), and the multiple

comparison to test least significant difference (LSD).

The results of the research are as follows:

1. Based upon the respaonses received and analyzed as to employees opinions at Kimberly-
Clark Thailand Limited, the employees have job satisfaction as a whole, as the rnotivation factors and '
as hygiene factors at a high ievel.

2. The members of employees at Kimberly-Clark Thaitand Limited with different genders have
job satisfaction with statistically significant difference at level of 0.05. Men have job satisfaction more
than women in the areas of job oppartunities, job security and compensation. Bu! women have job
satisfaction more than men in the area of working environment.

3. The members of employees at Kimberly-Clark Thailand Limited with different ages, have
iob satisfaction with statistically significant difference at level of 0.05. Empléyee's ages under 25
years old have job satisfaction more than other ages In the areas of company policies and
supervision.

4. The members of employees at Kimberly-Clark Thailand Limited with different marital status,
have job satisfaction with NO statistically significant difference at level of 0.05.

5. The members of employees at Kimberly-Clark Thailand Limited with different education

levels, have job satisfaction with statistically significant difference at level of 0.05. Employees with
g



graduate and undergraduate degrees have job satisfaction more than vocational and higher vocational
levels in the areas of warking environment, supervision, job security and compensation,.

8. The members of employees at Kimberly-Clark Thailand Limited with difierent salaries, have .
job satisfaction with statistically significant difference at level of 0.05. Employees with salaries less
than 10,000 baht have the least job satisfaction comparing to the other ranges of salaries in the areas
of recognition, working conditions, and interpersonal relations with co-workers and supervisors.

7. The members of employees at Kimberly-Clark Thailand Limited with different working
positions, have job satisfaction with statistically significant difference at level of 0.05. Employees with |
manager and supervisor levels have job satisfaction more than staff levels in the areas of working
condition, company policies, and supervisions.

8. The members of employees at Kimberly-Clark Thailand Limited \ﬂfith different working
experiences, have job satisfaction with statistically significant difference at level of 0.05. Employees
with 5 — 10 working years have the most job satisfaction comparing to the other levels in the areas of

working condition, company policies, and supervisions.
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