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Ekachat Yuwanichakon. (2008) Factors That Influence the Purchasing Behavior of CPAC
Ready Mixed Concrete of Customers in Chonburi Province.
Master's Project, M.B.A. (Marketing). Bangkok : Graduate school, of

Srinakarinwirot University. Project Advisor : Dr. Rugphong Vongsaroj.

This research aims to study the demographic, marketing, overall satisfaction, and
loyalty factors, which influence the purchasing behavior of CPAC ready mixed concrete of
consumers in Chonburi province.

The sample group used in this research are all customers that have registered as
members of the CPAC Eastern Member of Chonburi province, a total of 128 persons, and
questionnaires were used as the tool for collecting data which were analyzed by statistical
techniques including percentages, averages, standard deviations, one-way analysis of
variance, incorporated with Least Significant Difference (LSD) and the analysis of Pearson's
correlation. The statistical analysis was done with the SPSS (Statistical Package for Social
Sciences) software for Windows Version 11.0.

The results of the research revealed that

1. Most customers are between 35-44 years, educated at either a higher
vocational certificate or an associate's degree, involving in the contracting business for
about six to ten years and using an average of 501-1,000 cubic meters of concrete in
construction work annually. |

2. The reasons influencing decision to make the purchase includes quality of the
product and in most of them chose to purchase through authorized dealers belonging to
Thai Cement group and most choose to purchase CPAC ready mixed cement.

3. Marketing factors that influence the purchase of ready mixed concrete of
customers are ranked at a good level. When evaluating in details it was found that the
marketing factor in the aspect of products is at good level, especially the reputation of the
tompany and the variety of CPAC products. The service factor, was found to be at the
average level, with customers placing importance on the convenience in the reservation of
concrete and the human relations skills of the staff. The price factor is generaily perceived
in a good level and customers place importance on the convenience of payment, the worth
of quality and service compared with product’s price. In channels of distribution factor, it is
also in a good level, and customers pay much attention on the covering service area and
the direct sales of products to the consumer. For promotion factor, it is generally assess at

average level, with customers placing emphasis on television advertisements.



4. As for the loyalty of customers towards CPAC ready mixed concrete in
Chonburi province, it was found that, in general, customers express their loyalty at rather
high level more specifically, their loyalty in the aspects at the choices available for
purchase, a repeated use, continuance, and affirmation in the purchase of CPAC ready
mixed concrete if a new brand comes onto the market is at good level, respectively while it
is at moderate level in the aspect of the use of CPAC in the future.

5. The overall satisfaction of customers towards CPAC ready mixed concrete in
Chonburi province was found to be in the satisfactory range, in terms of product, channel of
distribution, marketing, service, price as well as satisfaction in the overall image.

The results from hypothesis testing showed that educational level, experience, and
the amount of usage of concrete are the factor affecting customers’ purchasing behavior of
CPAC ready mixed concrete. As for marketing factors, it has a relationship customers’
purchasing behavior, loyalty towards the product, overall satisfaction towards CPAC ready
mixed concrete and it was found that the customers’ purchasing behavior is related to their

overall satisfaction towards CPAC ready mixed concrete in Chonburi province.
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4.5  J23un19n1IaatadIumINETunIIaaIainnuFuRwinuauionela
Iﬂunmaoﬁnﬁnluﬁ’mi’maﬁﬁﬁﬁawﬁmﬁmfﬁ%uwa
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1. NABHUSLEWIAAATUNG AN ITTH

wodnssuguilng (consumer behavior) nanpfia wqmmmmnuﬂnﬂmmmum
m3ds m3ld msdsmdues nsldrenndadme’ uazmILims FIm A RzauaIAN
maomwaaguﬂnﬂuu 9 wlananuiis mMIdnwdanndnisuntiaaaulauaznisnszrinvas
F;?‘]J%Iﬂﬂﬁi.ﬁﬂ']ﬁadﬁuﬂﬁi'ﬂ’allﬂ:ﬂﬁﬂﬁuﬁ"l unmiaatasududasdnmuasiiarey
wndnssuguilng dromanada

1. wnﬁnﬁmaoﬁu‘ﬂnﬂﬁuadanaunﬁmwmmaamﬁa waziinavilipsialssay
ANUFITD mnaunﬁmmmﬂmminauaam’]quwalwawuﬂnﬂ‘la

2. Lwa'lwaaﬂﬂaaonuu,mmwﬂﬂmammmﬂmw “daarirlvgnirfanela” dae
mﬂmmaaﬂnmqucﬂnsmuuﬂnﬂ memmm-mumanaﬂmmmmmwaaummm k)
wa'lwac:guﬂnﬂ‘l@ (Fvvon aiiand, By dnBauud, any @3iTad uszesenn Unn
U, 2541, w1 124)

w

tﬁaﬂuﬂnﬂ'lmumns-mumumwmmm rFanszduduiug Hntnan i

e o

aMu3 nunﬁwaowﬁa _(buyer's biack box) mmannaﬂmanmu‘luawm*mﬂﬂ ey
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mflmanunﬂmmaawfnaa "I,muaﬂﬁwm'mﬂmwmqq muanumwmwﬂa URENTEUIUMT
anguleds wummanauawmwa (buyer's  response) mammmu‘lwammgﬁna

(buyer's purchase decision) fauNwAINUSzNBY 2

¥
P ' ° LY
fanszdunonen nABIAT NIABUAUDIVBIATD
P = o ar ) I
fanszAunIaImsnnn 4 ANHHUEUDA | NTLUIUNISAA N15ITDANAANTN
nszfubug Ao fulvveosdd madennsIdui

o G - -l 3
Hanfa WTHghe mnfendviw

P

51A1 malulad narlumsae

1] - o 1 r-1 e 1 4"
FOIN WM TAT MUY n1515104 Uiwnalumsde
MSANTSUNITATI i)

mwusznay 2 Tmquﬁmmr{u‘ﬂnﬂ {(consumer behavior model)

Ainn : @Fvsm w35 wasame - (2541). wnfnssuguilng : 337,

ﬂ?tLUUWf}ﬂnﬁwNUﬂﬂﬂ (consumer behavior model) Lﬂummnmmmmwhnm
'Lmnmmmmau‘lwamaﬂnmm T@mﬁmwaumnmsmﬂmnsmu (stimulus) wm'lmnmmm
#0INIg aan‘:‘*@mmmmm‘lumnmﬁnunﬂmawma (buyer's black box) LLEU]JL?S&IE]%HRB{I
ﬂﬂTJNNﬂ@“?BN‘D'}UVLJJEﬂ;J’ITﬂﬂﬂﬂﬂ Lu‘lmﬂmmanunﬂmaawnam"lwmaﬂﬁwamnanum~
N9 9 maowfna ummummauauaammma (buyer's response) mammmau’lwaauma

(buyer's purchase decision)

rEe

%ﬂtmmumaomuuuaummns,ﬂu (stimulus) IiAaanuaaInisiau udvinliiie
mmauwuaa (response) FanudLVLSI0193und S-R theory lasfinsazifoavamnu
sail (I @i, U Andeanuun, 03 w3sed uaze9ana Unzniie, 2541, wih
128-130)
eZiNAT e mu"Lm'Nnmm*%nrﬁumnmzman UNNIIAA
ﬁaaau'lmm*ﬂ%amw@ju Huan Lwa'lunuﬂmmmmmmaam‘swa@nmm mmmuna’n
Lﬂummahlwnmmwaaum fnaaw'lmmmo'lwamummma ma'lmwma'lwamummwm
(@3unl) FonTe ﬂumuuanﬂnnaumu 2 @ufe

1.1 mm‘.,@mmamwm@ (marketing  stimulus) tUumn?wwunm‘mmﬂ
U R D T HITE R AR I TN Lﬂumnnqumnm’naanumuﬂs:aumomwmm

(marketing mix) ‘U&‘Ui:naUﬂ’JU
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1.1.1 Fanzdumunfaimg (product) 14 aanuuUNRaA T W RIDIN

NNz duAINADINTT
112 RINITEuauTIan  (price) 1w mitinuamatdudldinansauiy

wiaAwsilauRnsangnduihnany
1.1.3 %ani:v}’u@i’mmﬁwﬁaamam‘sé’m"mmhu (distribution W38 place) L1
ﬁmu’nUNﬁﬂﬁmmﬂﬁﬁaﬁotﬁalﬁﬂdﬂuﬁ:ﬂqnmegu%‘[nﬂ ﬁa'.hLﬂumsn'szﬁuﬂ’nmﬁaom?ﬂ’a
114 ?ian's:unGTmmidaLﬁ‘%umwmﬂ (promotion) 1w mislawanaiaya
NIl UNEIDINVBIWENIIUTIY NITEA KAN LAN LAY UL PAREPRIEENTI GG IRIEE
'l

1.2 %ans:m:'ué"u 9 (other stimulus) Lﬂu?mns:efuﬂ'zmﬁaom'sgu‘ﬂnﬂﬁaguan
asdnsdauidmleduanniunulald leun fanszqumaasegin Fanszdqumamnalulad
%oni:sfumoﬁssumﬁ éani:@j’unﬂangummm:muﬁaa ua:éonszég’umﬁwuﬁsm

2. nﬁaas’nﬁamwjﬁnﬁnﬁmao@%& uﬁ'uumﬁauneiaw‘hﬁ‘;j’m'ﬁw?acj’mw
Tigansonsule ?N@Taawmmuﬁ'ummwjﬁnﬁnﬁmao:&’f‘bra mmﬁnﬁnﬁmmmgﬁaﬁ%’u
'ﬁﬂ‘ﬁwamnﬁnum:mmﬁra ua:m:mumsﬁa%u’lwao;j*fa

2.1 é’nwm:maag‘ﬁra (buyer's characteristics) ﬁnwmwaogj‘ﬁaﬁﬁﬂﬁwamnﬂﬁu
19 9 fotvvndwiaustiy  Uadududinu tadvdnynns  uazladpdmuiaingm
%oﬂaé‘ummiﬂﬂuﬁﬁuﬁﬁﬁﬂﬁwn@iawqﬁnimp‘{u‘%fnﬂ '

2.2 m:mumw‘fﬂﬁﬂwaasﬁrﬂ (buyer decision process) UTzNavusIuTuao
fia M3y Audasms (yw) nmIdumitoys Mmadsafunamaian mydedulade us:
WOANIINMENEINTEe

3. mmauauaa'uaa:f%'awfsamsoﬁ’m%u‘lm%amaa;j’u‘%fnﬂ Huilnaaziintsdadulely
Uazidinge 9 Aenalanwiaiuet (product choice) MItdanasiuda (brand choice) N%
Lﬁan@:'mu (dealer choice) mn'ﬁannm’lun”ﬁ%a (purchase timing) uaznITLRONYIUIIMNNS
‘%ﬂ (purchase amount)

z

1H N

te

foy 7 fhmmﬁﬁau'l'ﬁﬁ'umﬁnmmzwqﬁnsmmaapj’u‘ﬂnﬂﬁa BWs um

- [] -1 o Qe :r
AUWIAINOY 7 Usznas wsa 7 Qs Headl

1. lavagluasiailmang (Who is in the targe market? ) eyl

(3

24N715NIILU Aa

o oo

ﬁnmmzna«jmﬂ’mmu ( Occupants) 1Bu anwmzdszong | Qﬁmaﬂ{ . I WOANTIY
Lt

2. ;ju‘ﬂnﬂ%aa:'h ( Who does the consumer buy? ) f1aaufidaanimsy §a 5efi
quilnafideanisds ( Objects ) 1Hu doan1Inuant@ wia asdUsznavvesnBai el uas
ﬂ'nmmn@m‘if’imﬁan'hgiu“ijqifu { Competitive Differentiation )

@ T o J ] :il - =
3. mvl.mduﬂnﬂﬁasna ( Why does the consumer buy? ) ANaaUNAaINITNIIL Aa
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i’ﬂqﬂi:mﬂ‘lumﬁa ( Objective ) Q’uﬂm%ﬂ%uﬁ’mﬁau‘ﬂnﬂﬂ’nuﬁaoms‘naum ain
funmouazsuiaing  Sadasdinwdaledufilsniwadang@nssuniide

4. losfiauinlunsdnduleda ( Who participates in the buying? ) @eoufi
@adn1INIuda UNUIMPBINgNEN 9 ( Organizations ) 318 niwalumicadulede
Usznaudiogiisu d0dnEwa faaduls ;}J’%ra o1

5. ;‘JTU%Inﬂ'%aLf}a'l@ ( When does the consumer buy? ) FIRaUTIABINTIINTIU fa
Tomalunisda ( Occasions ) 11w radoulavost wiegnnamalavasd gaviulavas
e Tvatlavasin lamefiauniamaniatudidnyens g

6. ;“]’u‘%‘[nﬂ%raﬁ"[ﬂu ( Where does the consumer buy? ) fAaLURSBININTIY B8
TaIN W3a Undy ( Outiets ) ﬁr;}’u‘%'[nﬂvlﬂﬁwmﬁra \u AEIIEuS  glilefinifia
NUDILIE

7. cj’u‘ﬂm%aazha"l,s ( How does the consumer buy? ) ssiaufiganimiy da
sunsulunsdaduleda ( Operations ) tiznguein mssuiigm  msdumdays  n3

a a v a g [ [ =
USZLNNNEJ‘H'}OLHDD ﬂ’ﬁﬂ@]ﬁ‘!ﬂi}‘ﬂﬂ ﬂ‘)']&]gﬁﬂﬂ’lﬂﬂﬂdﬂ'ﬁ"ﬂa

Who is in target market ? S Occupant
What does the market buy ? —_— Objects
Why does the market buy ? - Objectives
Who Participates in the buying ? R Organization
When does the market buy ? — Occasion
Where does the market buy ? _ Outlets

How does the market buy ? e Operation

nawisznaud A 6 Ws uaz 1H lig 7Qs
finn : uraTIoH WRIGITTON ; URZANE © (2546). N13USMIN1IRaIa ; 35.

v o
[

NNNOBFUAUWIAAAINE 12T Y IO EIET TR R AL RIN T IRNT A9
uuuaaumm'ﬁalﬁ‘ls‘fﬁmmﬁmmmﬁwﬁmﬁ:ﬁ laswawis 7 éronufifoulsdumn
@ a W oo - A e " o g ™

ANEIEHNANIINVEIUTLAR 7Qs fa 6Ws uaz 1H WWaTunIuivnganssuniidenaunia

Namﬂ%waagnﬁ'ﬂuﬁa%’?@'ﬁaﬁ
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2. NOBHUALUKIANATHEINY TEIUN M IR

-] = L H IIA oy L] ar
(Marketing Mix ®3a 4Ps) wun8ahiy mthmommamﬁmuqﬂwmumwlmwnu

dl 1 4 “ ‘I. = » J Y-y -
Lwaauaammﬁawa‘lmmnqmﬂmmu Usznou droeIesdiode Ul (@3i33m @33 ; uas

AUz, 2541: 35-36)

1. wAaAwN (Product) winufls EoﬁmuamuimUg‘sﬁmﬁaauaammdaom‘s'uaa

(E- =

gnﬁ'ﬂﬁﬁewa‘lwﬁ@ﬁmfﬁﬁtauamﬂa'nm:ﬁﬁ'muﬁa'luumﬂunvlﬁ NRAAMNIIUSENB LN
w1 13Ny anuée amuﬁaoﬁnw‘%aqﬂﬂa nAaieidasliesindszlonil (Utiity) Sigoien
(value) lumwenzasandr  Fofinarhlindasusimunsoneld  Taowdaduelldun
AWMNWIUAT M ITUYTEAREUM uazuImIquandino udu nadmuanagnieng
WEaAmMARaIWEINdila R tlatoaa Uil
1.1 ANUANANIVBINAGN Y (Product Differentiation) waz(wia) a7y
WANGINNIINITUTITU (Competitive Differentiation)
1.2 Hosawranosddsznoy GLISERL)) YoIuAMAMH  (Product
Component) L1u ﬂs:Tuwﬁffuﬁm FUSANWIE UMW MILTIVAMA anEud 98y
- 1.3 NISNIMBAGIUUUINARA ™Y (Product Positioning) (unsaanuuy
wﬁmﬁ’m‘n'mawf‘sﬁ'mv‘\'iame@hLmeﬁLLﬂnmoLLa:ﬁqmfiﬂuﬁmlwaognﬁnﬂwmn
1.4 MINAWINARAIHY (Product Development) ialWndaAmevilanwme
'I.mjua:ﬂ"fuﬂgﬂﬁﬁi‘;ru (New and improved) Fdpednilafaanuaiusnlumsnouauas
mwd’aomwaagnﬁﬂﬁﬁﬁoifu
nﬂgmﬁnﬁﬂﬁmfﬁazLﬁm'u"mﬁ’un‘s:mumséfﬂ%u'la'hqmauﬂaNﬁ@lﬁwﬁ (Product
Attribute) aIniiuar el dmlszrunfaAmel (Product Mix) Uszanundadms (Product
snsumsdwauazuInIac g w‘ﬁmﬁ’mfﬁmaau?ﬁm:ﬁaafiqmﬁm]’aﬁmmm
aauauaInaaImMIvaduilnald  Sarunarmmatpvesnianmel faudmatodszinm
wmummwlﬁ@'v‘ﬂm‘lﬁtﬁan%a‘lﬁmummd’aoms (& 1BuUMN, 2542: 57)
wananil Aemmas (Kotler.2000) afurpifai@nin AWMMN Ao ganUstnavna:
anwozlaguveaniadimeimlavsmifimbitienusuiia  lwnsafeanuiweleds
anuiniufiudalivwiangelninu
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2. 3991 (Price) wuui9 qmmn‘ﬁﬂﬁm%ﬂugﬂﬁaﬁu Tauiudunu (Cost) 189

anf I:TU"‘ﬂnm:Lﬂ?umﬁUmzwj'}mmm (Value) NARAMHFNUIAN (Price) HAAA MU 11

@

&

] ] = L J L ] e (= L . Al »
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NAUNITIEE qmmﬁﬁnﬁﬂﬁ%’u aunwIsuisudaien é’aﬁu;&'ﬁmumnaqnfﬁw
Mmaadnitafa

2.1 Qmmﬁ'%'nﬁ' (Perceive Value) 'lumummaagnﬁﬂ FagaaRIINIINAT
Uﬂu%’umaqgnﬁﬁ"mqmfh"uawﬁﬂﬁm‘ﬁ'jngon'ﬁ'mmnﬁﬂﬁmfﬁﬁfn

2.2 ﬁunuauﬁma:Fh'lﬁ'fd'mﬁtﬁmﬁ'aa

2.3 NSUAITW

2.4 oduan 9

fadsdume ssaunauiuidaiulefitdny Tesmanididufiivsunazuan
’uuannuwumawa@nmm gmazasegisussmIiuivon|s Lma'nmmungmumn A
awuuwa@amwanmnmu lunsasaiuiy ngsuau 's'lmmaawa'lﬁm'm"lﬂmnmu Faniu
ﬁﬂ'mum'mmﬂzym‘mum:mnamam'smgﬁgmmwamum dliunauldnavoaiu
P T

e unwsasdusuanilulladofisdufien dusrdaduledie (Kotler & Armstrong,

-

1989)

3. n1359A3MUIE (Place) wunnily lasesiisuastanadlsznaudusominus:
fanasw  Ididsiedeudroniadmefuazuinsnnasdnislideana sonufvniasiouet
sangaaaiihnany nfeanun1Iane dmfanssuiginlunisnsauiiudn
UIzNouaIy MITuss MInaIRUAY uasmaiusnw fusdininds launisdasniing (Place)
loun vhie  arumenlumadrBonims  daememsiwing - datunssadiminnds
Ustnaudae 2 g aadl

3.1 P2INWNIVAT MUY (Channel of Distribution) Wanofiy Ldunf

o it 5 = o i ar
HRAAMNUGE  (M38) NITVEANTANARA nwmmﬂ fialudseara  lusruugaimanisde

G}
-y .‘.‘l..‘:‘.. - e e o i s
190 qw'i uqvmmr:ﬁu

&

ImeRANnsznavaeduia aunang :Fuﬂm
A"l

L]

)

€

3.2 MsaRuannnInszufuaignana (Market Logistic) wanuile Aansiu
ﬁLﬁUdﬁauﬁunﬁiLﬂﬁaud’nuﬁaNﬁ@}ﬁmfﬁmnﬂNam‘lﬂmguﬂnﬂma;ﬂ“ﬁmaq@a'mmm
mydadwmhoilufiansfiifsiunsudouleududlastmuadrerlddasms
mMivadmiagly Avnssulunsuugs uszmMIaAuInwgutealy ussSunorinls
Rezfgawanuamudasnsimiheldanant Wudy @lszsaas Y, 2542) Fateamanni
‘{Tﬂﬁ’mmmﬂugmmmaaamuﬁ%n:ﬁ'm'nmuwﬁmﬁmm’lﬁ'ﬁwjﬁinﬂﬁv’uqmﬁ’w (Peter and
Donnelly. 1992) IﬂUﬁ;&'ﬁmﬂtﬁmﬁ’um‘iﬁmﬁ’mum \IU Parasuraman et al. (1991) &@nw
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wudn finnsuuinsesdadldtuanuazainainminiuuintg  saiovtusawllisnung
sudawAnll niTuinisasasansereldaganiads msuInisrasinsuinmadulyetng

P g 4 a . g dod
\RNDNIAUR: Schiffman and Kunuk (1997) ﬁnhmﬂUmuwmmogajmam‘wm’l NUNN

Lmnehq;‘Jwa@iaaﬁ’lmumﬂﬁua:gﬂuuumﬂ‘ﬁ

4. NISENETHNITARIA  (Promotion) tﬂum‘ia@m'a%"aﬁ’mﬁU'Jﬁ'uﬁagmxwha
Q’mnﬁu;ﬁa Weaharaueduazwninsenisde nsdedefeansensldwdnomanovianig
w1 (Personal Selling) ua=nsaadafaasialildau (Nonpersonal Seliing) ta3saiialunns
fadefamifinaiulszmsdoisnaadanlinits  wienamedssfiouvurzauyzamiu
(Integrated ~ Marketing Communication - IMC) lagfansanfsanumanzaniugndd
niaAme gutitu lapurtagesmanouiule iinedaduasuiidanficail

41 mslasmy (Advertising) (ufisnssulumisienadanisafvasdms
WAL (Wi8) MAAAWH UINMT nIoanfia ﬁ@'l‘aaﬁmﬁhm?m‘[@wrgqﬂﬁuﬁ‘nnms

4.2 nsmslasldninivang (Personal Selling) uAanssunmsudvinigs
uwazralaaaralasliyana

4.3 N19EILE3INN5Y (Sales Promotion) BuRufiy AaNTIuntsdugiunIg
mpfinannfiorinmislason nmavslasldwineume mslisnuazmsdssmaunus ds
ausanTzquanuaula naaaIld vﬁamﬁalﬂngnﬁﬂiv'uqﬂﬁ"lUw%aqﬂﬂaﬁu'lwﬁaoma

4.4 nshiruaznnssesd@unus (Publicity and Public Relations) N3l
ufuninausanuiaipiiviudniorsnisfiludesdnmssiodu  drumassmdunug
winefls  anuwmnseiiiicminunslasssmmitaieseiauadnadossdn sty
nejn’lmmiwﬁo nalwtrndufansiunitnesmsdsen funus

nmsguaunseae idufnssaiiisatasiunisdasafesslufnaaiimng
Lﬁa'lﬁ';ju‘%fnﬂ"lﬁ"fuj‘d'nmwm 9 lagnsldmsdausdumsnoss  m3sesa nasuan
va3unN M3Belza miuangdas udu ndaduniime Hwedaedofildlunsdaaiu

Q

o e & = [ [ v oa X ' = Y
ﬂqiﬂﬂqﬂﬂﬂjdﬂaluizﬂ:ﬁu lWaﬂﬁ:@uﬂqquﬂﬂﬂnqﬁlﬂlw3]“"1*?]U’l\‘}ﬁ'jﬂiqu.-ﬂwn!;“".‘&"{ 'ﬂ:‘lo"f]nﬂ

F-

NaﬁLﬂans:ﬁ’lmugjvlﬂﬁumﬂmum lapmIgasdumsvoasiiuaiaduiaanislawon
fu:?hu‘lﬁtﬁ@mmauauaamngnﬁﬁﬁﬁu nrgnd@sumInei lenaeitns nndenldds
Twuﬁﬁuagﬁ'u Tandazmidinazdaininauauadludnumsle  (@waIsd  Gasdiawuas
09311 JunAing, 2530) wIomIUnTAURUTIADMIMOUNIAINTINGN 9 vaauSnl
gu'%T,mﬁaﬂuﬁ"’s'LULﬁ@lmwuﬁnﬁﬁ@1‘aﬁﬂmma:ﬁﬂﬁlﬁmmwau%’uﬁuﬁwﬁau’%mﬂﬁdnu
(heimas yoil, 2542: 141)
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WU EINI Iz EUNINIARNRYBITINIVINNT  (The Marketing Mix  for
Service) "ﬁagiﬁaﬂaun’%ﬂnamﬁ?aaghg‘iﬁw"’smi afinagninuamIasadsznauday 7Ps
(Donald, 1984: 70; 323504 18350 ;uazame. 2541: 337) laufiiRudndn 3Ps 9n 4Ps #iler
NENILEIR T

1. yaaa (People) w3awinam (Employees) lun1slwusnis dadasenduns
aaldan, nsHnavsy ﬂ’l‘ij}ﬂ‘ﬂLﬁﬂlﬁﬁ’lﬂ’liﬂﬂfﬂﬁﬂ’:'\&iﬁowa1ﬂ1ﬁﬁU§nﬁﬁ1ﬁLLﬂnGiNmﬁa
duis winuaBIANUEINNTD fiviaundia FININABUAUDIGERNA fianudadty @
anuguInlumsunywi uszasnsasiwaiouliiuuiem

2. é”numzmomﬂmwwmamuﬁwaagﬁﬁu‘%mi (Physical Evidence) 1#un n13
ANUEIEDUA B HaRe9 SEULEED é’nwmzmamumwua:gﬂuunn’ﬁ'lﬁu"?ms Wasie
audrbitugndmisanuazena arunailagaqad 1gwana (2543) ladnwwuin
ﬂﬂé’m‘f’iﬁén%wa@iamwﬁowalwaognﬁ'ﬁﬁuagjﬁ'vamwsm 9 LT% UWRIRTN NITWIAHDN N3
UL RN ?{faa"lmﬂmmﬁ:mn‘lumﬁﬁwoma%}'luﬁmw'ﬁﬁ el

3. nszvammslun1slwiu3ns (Process) Idur ulowoens 9 duasunisuins
5%n13dame w”\'iaa’wauqmmwlumﬂﬁ’u’%msﬁuQnﬁﬂﬁﬂﬂf‘nLtazﬂizﬁuhgnﬁ'\ﬁﬂmﬁﬂ
mmﬁawalwaaﬁnﬁ"} (Customer Satisfaction) lay WITIg8IUU  (Parasuraman; et al.
1991)  ld@nwmuinanmazdssldiuanuszainainnisuniuning sufivuduasuly
nasguFawiunly mivintesdasntzawllagiets a5 wanflwllatrasuema

MNNuHuaziwifadudmlzsuniesia  swsoihunirueewaIniung
MULURALNIY Lﬁ'"aﬂn:uﬁLﬂﬂ:ﬁua:Lﬂuummﬂum?ﬁwuﬂnaqnfﬁmmsﬂa'ﬁﬂ TR
wudﬂﬂné’nﬁmdnﬁwaeiamiéfﬂﬁu'la%amaaﬁnﬁ’w FsaraoandnitunwRannuj

nsstnunsaaaulafiszndda luluwatadi 6
3. Lm'aﬁmﬁmﬁ'uq'sﬁan‘%ms
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1. anuladgwn1sndudaslavasusnis (Service Intangibility) wunofle n19
uimniudefivaslaivin Fusatale santale Lildnunialiausoaunanle faufiazde
Ghumqﬁﬁaﬁa@mm‘hjuﬁuau ;‘{s‘ﬁra?md'aaﬁamﬂ "SI (Signals) PBINANTWID
U‘%mﬂﬂumaa;ﬂvlﬁmn &N ynaa e gunsal wazn1shadodoasy G'foﬁv'umumaarg
o031 AadaahiruInmsduaeld lnuwamelaunamamils wSananouuinig

2. analdainisoutsuenldvasuinis (Service Inseparability) wunua 0
gnﬁﬂ‘himmmuunu%mimnsd”uﬁcﬂ Tﬂiﬂ;j’wamzl,ﬂuqﬂﬂw%Lﬂ‘%aﬁni thyanaiugann
vInmunotia 1.!?1?'1ElLﬂuﬁ'?uﬂﬁdwadu%nﬂitlﬂttﬁaﬁnﬂgﬂﬁ"lﬁl:ﬁadaQluﬁﬂﬂuﬁLLﬂ:ldﬂﬁﬁ

=

mamu‘s’miu;ﬁé’uﬁuﬁs:m’mﬁﬂmua:gnﬁﬁ (Provider-Customer Interaction) 391fludnwo

(-

IAYVBINIARINUINAT Y‘iﬂﬁﬁ'agnﬂ"ﬂLLazgnﬁﬂﬁnaﬁawawﬁﬂu%nwi
3. @NUANGINKEDIVINTS (Service Variability) »u18a7u7n ATUMWLD
= : v & ey = v oo v oa : > oo ]
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gdlIu (2002 180) a‘ﬁmn'jﬁﬁnﬁ’lﬁi}ﬁnﬁnﬁﬁa gnﬁﬁﬁﬁé’@ﬁ’mwaamwmﬁuiﬂh
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