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Ploytip Tantratean. (2004). Conflict Management Skills of primary School Principals
Under the Jurisdiction of the Bangkok Metropolitan. Master’'s Project, M.Ed.
(Educational Administration). Bangkok : Graduate School, Srinakharinwirot

University. Advisor : Lect. Dr.Marasri Suthanithi.

This study aimed to study the conflict management skill of primary school
principals under the jurisdiction of the Bangkok Metropolitan on 4 aspects included
situation analysis, negotiation, justice and power management. This study also
compared the management skill by level of education, experience and school location.

The 110 panelists were composed of the principals from the primary schools
located in the Chaopraya and south Thonburi boundary. The data were collected by
using a two-part questionnaire. The first part was aimed to collect the information of the
panelists. The second part was designed to study the conflict management skill. The
characteristic of the questions were 5 level scales. The statistics used in this study
were percentage mean and standard deviation. The comparison of two groups for test
hypothesis was using t-test.

The results showed that the primary school principals under the jurisdiction of
the Bangkok Metropolitan had high conflict management skill in every aspects. The
level of education, experience of the principals and different school location were not

affected on the conflict management skill.
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