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Wiwawan Nettipawan. (2005). A Study of Performance Ability of Officers at Samutprakan
Educational Service Area Office 1. Master’s Project, M.Ed. (Educational
Administration). Bangkok: Graduate School, Srinakharinwirot University.

Project Advisor : Asst. Prof. Dr.Thasana Swaengsakdi.

The purposes of this research were to study of performance ability of officers at
Samutprakan Educational Service Area Office 1 in 4 aspects: creative thinking, coordination,
human relations, and information technology utilization; compare the performance ability as
a whole and in each aspect according to the age, education, and work experience of the
officers. The sample, acquired by simple random sampling technique, consisted of 80 officers
at Samutprakan Educational Service Area Office 1. The sample size was estimated by Krejcie
and Morgan Table. The instrument used for data collection was a 5-point rating scale
questionnaire. It was developed by the researcher, consisted of 45 items, and had an alpha
coefficient of .96. It was designed to investijate the 4 aspects of the performance ability under
study. The data were analyzed by percentage, frequency, mean, standard deviation, t-test,
One-Way ANOVA as weil as Scheffé Post Hoc Comiparison.

The research findings were as follows.

1. The performance ability of the officers at Samutprakan Educational Service Area
Office 1 as a whole and in aspects, i.e. creative thinking, coordination, human relations and
information technology utilization was at a high level.

2. The comparisons of the performance ability of the officers by the age or education
variables found no significant difference while the comparison by the work experience variable
found a significant difference at .05 level. The Scheffé Post Hoc Comparison revealed that the
officers with 15-25 years of work experience had higher opinions toward the performance ability

than those with more than 25 years of work experience.
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