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Saran Rattannaprapa. (2017). Marketing Mix Factors Affecting Customer Loyalty in Cat
Cafes in Bangkok, M.B.A. (Management).Bangkok: Graduate School of

Srinakarinwirot University.Project Advisor Assoc. Prof. Dr. Karnravee Anuntaakalakul.

This research aims to study the marketing mix factors affecting customer loyalty in
Cat Cafe in Bangkok. The sample in this research comsisted of four hundred customers who
use cat cafes in Bangkok. It is conducted with questionnaires as a tool to collect the
statistical data using percentage, mean, standard deviation, and one-way analysis of
variance, least significant difference and the Pearson product moment correlation
coefficient.

The results are analyzed as follows:

The majority of the customers were female, aged between thirty and thirtynine
years, holding a bachelors degree, working as private company employees and earned an
average monthly income of more than 40,001 Baht. The majority of customers have
opinions towards the marketing mix of cat cafes in Bangkok at a very good level in Physical
Evidence and People, Product and service, Process , Place, Price and Promotion were at a
good level. The majority of customers had opinions towards overall marketing mix of cat
cafes in Bangkok at a good level

The results of hypotheses testing area were as follows: The customers had
different ages, educational levels, jobs and average monthly income demonstrated
differences in customer loyalty in using cat cafés in Bangkok with a statistical significance
levels of 0.05 respectively. The marketing mix aspects of Physical Evidence, Price, Place,
People,Product and Service, Process had a relationship with customer loyalty in using cat
cafes in Bangkok at a rather low level and in the same direction at statistically significant
levels of 0.05. Promotion had a relationship with customer loyalty in using cat cafes in

Bangkok at a very low level in the same direction at statistically significant levels of 0.05.
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WAANININTLAUANNITANUAY TALLLUADUDINARINAIMNAIANNTDTUNINNT 0.7 (AAEN A0

a

a & o = o dqj
UTEILITYTN 2550: 34) T1UALLDEA ANY

o

FAUNARAUTLAYLANNT  HANNTIAIZFANAINITaNWWINGL 0.809

A1UIIAN NANITILATIZTANANNITAN UG 0.819

Eut0aN9NIAsIving NANNTILATEAN AN TN 0.830
F N udBunITAANA  HANNTIATISIANANLITRSIYINGL 0.845
AULAAING HANIIALATIZVAN AT TL 0,730
ENUANHUENNNNENN HANNIIAT SN AT RSV 0.862
ANUNIZLIUNNT LANTIATIZRAN AT TN 0.814

ANNANG NANIIILATITTANAINHNITANWNAY 0.875

v
o o |

NANNIUNANANUN T AN WAL LA LML IF A YINAL 0.912

3.M5NUsILTINTRYS

nstiusausniayalfiuisdnsuenisiudayaninisdnseaniiu 2 Anwue Ae
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1. unasdeyanfan (Secondary Data) iiLsausndaya aannisAuAindiayaniE
= 6 a ! é‘

sousaniiandieanusy uazienau lHud wilsdeiniagna 0194196197 LUnANENNTinu

q

21E9NUUAARTINE T uazdioyaniduaasiis

o o a

2. unasdayalgundl (Primary  Data) §ASuazAifiunisuanuuugauninlings
faeting Tnadinnsiusausandieyasioamuies Lﬁ@%mmm%im*’ﬁ@mzﬁ“mmE}mmmumumu
1§ Tnaiinuuangusaeting 400 Faeing

3. dlefidusumnuuugeunnaliimmn uasiinnmnmmapaugnieanysaizes
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o o . v ] [ 1 o/ ndl o = o
2. NN1783914 (Coding) 1RHA IﬁﬂLL‘LI\‘]Lﬂuﬂ@ﬂﬁ‘l’]m[ﬂqLL‘]Jﬁ‘VWI’]ﬂ”Iﬁ‘ﬂﬂ‘]:P’] BRTUN

o

[ =3 dl a ¥
1RHA unnasluAsaspaunames

3. Awazideyasellsunandiagd Inaauiiunisauduney

5. 406N L4 lUN1TILATISRdaYA

a

1. @DFLINNTTOUWN (Descriptive Statistics) Usznaufag

va o A

mﬂ%mamumﬁLﬂm:ﬁ?ﬁﬂgaiumiﬁﬂm%uﬂ%m%ﬁymfam@@ﬂi"ﬁﬁmma
ﬁ@qﬁmﬂﬁﬁmqﬂﬁzmﬁLL@mfmwmwﬂﬁﬂsgaﬁﬁlgﬂuﬁLmﬁ:ﬁ%qmiﬂmmmﬁqL%gﬂ SPsS Inl
T%ﬁﬂwm:ﬁ”ugmmx%@g@maﬂimfm@mmm%ﬁumEjju?’lm fhadiamziiaaraud Ades
oz Aiade Lmzmmﬁmmummgm

1.1 NIunsanae (Percentage) (Haen ANULLinyeN.. 2545: 36)

_ £x100
n

B

A K%
e P WU ANTREAY
founu ﬂfnmamﬂ\‘lﬂmmu

N UNW TUIATBINGNABEN

1.2 NIARAE (Mean viga X) (Taan anfitediityan. 2545: 39)

X

n

X =

e X UNU ANAZLULLRAE

v
EI WY NATINABIAZLULYINUNA

n WU TUIATBINGNAIDEN

1.3 n9vANDeLNNIATFIY (Standard deviation 438 S.D.) (FTaen

qntmehinyn. 2545: 38)
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SD.— nyx’—(Xx%)
o n(n-1)

ga SD. unu mLﬁﬂ\‘u,uummgﬁm@qmLLuuijTfmﬂN (Standard
Deviation)
DI SRR AR BRI O N ETa o P TR
Cx*) unu AATULLLAAY

n WNY TUIATBINANAIRENS ( Sample Size )

2. aian lineaauAimnuiTene lieeATasie (Reliability of the test) tmaldagum

AmTauLALAan (Cronbach’s alpha) (agn Andasiiitysn. 2545: 43)

Kcovariance/variance

o=
1+ (K +1)covariance/variance

Wa o WN% AU TN U AILUUROUDNNNIDUU
k LN IAUIBAIDY
covariance W% ALBALVBIALLTUTIUTINTERINIE DN

variance  WNu ALadsvaIawlsUTIRTaIf ANy

3. nsanzvideyalneldanAieayuiu (Inferential Analysis) dsznavufas

3.1 @0A Independent t-test NARBLAYINUANFN 2 NGH LNBILATIZRAINLANFNS

'
=

sndnamATeiumAianRsenNinaresdiFing linaaeuanyfigiuient Tudiuzes

o

ladeifnuilszansrnans e Tnadgaslunismnan t A

naeif /(2 =$%)




Taei? Degree of freedom (df) = n,+n,-2

nan §° =S,

e
nj ng

flij—1 A2

e Degree of freedom (df)=

et wnu Aan AN Nansaun T t-distribution
X1 N ANeAHIENNgNAI DL NgNT 1

X2 N ANDARTENNENAIDLNNENT 2

D

St unu ANANULTLIIUIRINgNAIREN9N 1

b

S: unu AAYNNLLILIULRINgNFIDENGT 2

D

n,  UNUIUIATBINGNFALBENAT 1

D

n,  UNUIUIATBINGNAIRLNT 2

df LN T ATl B ATy

v
o a

3.2 NN93ATIANLLSLIUNNGLRLY (Oneway analysis of variance) HgmgAs

(Tae1n aUaelityan 2545: 135)

v
o

3.2.1 A0 F-test n3tiiAnAdmullssouaagusiaznguiyiniu gmasall

40
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A3 1 NN9ALATITEAINNLL U IIUNGLRE (Analysis of Variance)

LUANAN L TUT91 df SS MS F
TEUINNFN k -1 SS(B) M = )
‘V : sl'.-ﬂ T k—1
MSesn
nelunay n -k SS(W MSeqy = =) —a
NATIN n-1 SS(T)
P Ms,
MS,
Wa  F WK ANEDAN MAAN70u0 1 F=distribution

MSg  uni  ANdsznnuaesAnLllsIuIsnIengy (Mean Square
Between groups)
MSqn WU Andszannuresantlssaunielungu(Mean Square

Within groups)

df . duusieaanaifhidass Tun FendNngd (k-1) waznielungs
(n-k)

k unu ﬁﬁuqummﬂ@:uﬁq'aﬂ'wﬁﬁmmm@ummﬁﬁm

n Wy Sunusethaiaen

S8y WU HATINANAIARITZNINNGN (Between Sum of Square)
k-1 LN %wmamfmLﬂuﬁmmwdwﬂ@iu (Between degree of
freedom)
SSan Wi wazniaasasnelungy (Within Sum of Square)

n-k Wl duwisannsiluaasnelungu (Within degree of freedom)

NIUNWLAMNUANFANAE NRTIANATUNEDRA 22N INNIAIIREALANNUANG
Hlusner NeeAutidAtynneadian .05 vsesvAuAN@eiu 95% Tnalignaniaids Fisher's
Least Significant Difference (LSD) WawFeuinauAnadavadnguilszaing (faen antad

117y 2545: 333)
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1 1
LSD = tro; N —k |MSE |—+ —
z

Tnedl N -N,

Df = N-k

Wa LSD  unu

MSE  Lnu
Kk U
N LN
oL U

N, N,

Arnasnelt A A lddminguyszang ngud |
UaY |

A1 Mean Square Error wisaAaduiatsounialungu
MSw
MUIUNGNURIUTTTINT
Sruanuszannsvionua

ﬁﬁﬂ")’?iﬂﬂ@’]ﬁmaﬂu

3.2.2 %@ Brown-Forsythe () m‘fﬁmmmLLﬂﬁ‘ﬂmummLwimﬂzjﬂsiwhﬁu

(NN ANNIYIRe. 2551: 87989970 Hartung. 2001: 300) Hgmssail

o

B s "5!:!]
Msm
TagIAN MS(W] = Ef=j ['1 — E‘FL] Sf
Sl B uu AadafildRansunlu Brown-Forsythe
Mgy Antszinniaesannilsdsusenininga (Mean Square
Between Group)
MIgn Ny AdszannuresanLlssaunelungu(Mean Square
Within groups) AL Brown-Forsythe
k WY ATUIUNGNTDIFIDEN
n, WU AUIUFAIRENTBNNAN |
N WY AAeLlszang

s unu

ANANLLTLTIUIRINANAIREN |
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o [ %

NIRNANNINAGRLNANNLANANNE NN TIAN ATUN1NATA azinn1agauLiy

o

PepenIle lnunns1eiulaeld3s Dunnett's T3 (Tawn antadiityan. 2545: 332-333) &

o

v
o

AZEIIN!

x;—xj
" son [+ 4]
(W) oy
St W AaRAT M RaN7u 1 tdistribution

M Sy 111 AdszannuresamLlssaunelungu(Mean Square
Within groups) RV EsY Brown-Forsythe
X uny ﬁf]m?{mmﬂ@uﬁfmﬁmi
X un ﬁ’wmﬁmmﬂ@iuﬁfmm@j
N1 G‘imquﬁq@mwmﬂzﬁuﬁ'/

U AUIUAIRLNNGNT |

4
o

coeffient) NezALNEAIATYNNATAN 0.05 (FTaen nliaehinymn 2545: 311-312) tneldgnenail

nZXY - (Z0(ZY)
Yxié— YvYi—

r WY ANUTZRNBANANN LS

EX  U9U HATINABIAZLLL X

2Y Wy namuaesasiul Y

mz o e o o
WU EATINAZHUUTA X WAATFARINNIAIADY

ZY? unu unsouazuumgn Y usazfenindses

ZXY LU NATINTDINAATUITNGN X WAL Y N)NA

a

n UNU ATUIUAUWTANGNAIDEIN



44

L
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TpanAguLzAnsandunusasiaAnsemtng -1 Sr <1

1 al 1 1 = 1 o a o = o o

AN rAANBLITMINY —1 D9 0 wamedn Aaundsdasvuazsaudsnnui Ao uduiig
PAn1amganudng

| al | 1 =® 1 o a o = o '

AT HANagezudne 0.1 D9 1 uanedn dauilsbassuavdaulsnnuiaouduiug

AANILALIINL

)}

! 4

A1 r WAEN NG 1 wanedn Faulsdaszuaziaudsau A NANALE Ui Annamea i
wATHAMNANRUS NN

A1 r WAEN NG -1 waredn Faulsadssuazfanlsau A NEgNALE i An1amsading
wazRANNANTRE UL

A1 T = 0 udn99n Fautlsdaszuavsanlsnnliianuduiusiuae

A1 1 i1 1nd 0 uamedn Fautlsdaszuazsautlsmninaudniusiuiies wazNA1seAL

ANNNANNUTUDIANANANNUS (Salkind. 2000: 208)

A1319 2 ANFIGLAANAHUNILUBIAN RN T2 AN TANA NN LS

ANTEALAINANAUS 9LAUAINNANNUS
0.81-1.00 q911n (Very Strong)
0.61-0.80 Aaudinega (Strong)
0.41-0.60 1/14na79 (Moderate)
0.21-0.40 Aaudingmn (Weak)

0.01-0.20 ANIN (Very Weak)
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o a v aa v % rd” a ey
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ya o

NAAYINIHNETRN3AANE ey St lAvinnsimuadiydnenlsienldluntsimseid

a u

o

al
BN FN

=2

o/ [ o o4 a o ¥
anunlglun1siAsisniays
n wny Anuauislnanidlunqusiaaeng
X unu Aedtedngusantig

S.D.  unu ﬂ"]LﬁmLL‘LIumm‘ﬁ’m(Standard deviation)

t wn ANADAN MRaNsaun e t — distribution
df LN Giummmmlﬂuﬁmz (Degree of freedom)
F wny  ANRDEN MAANsnlu F-distribution

SS WL HALANNIAYABSUBIAZLUY (Sum of Square)

MS N mLfﬂ?ﬂlmmmmﬂﬁqﬁmmmmmuuu (Mean of Square)
LSD wni  Least Significant Difference

r i AndunlsrAviaandusiug

o o

Prob. Y  ANAMNUNAZTUA VT LLaNUE AN AININAD A

o

o o © o

Sig. 2 tailed unu  szAUBBdIATYNWADAAINNIImaaeLlElun1sagUNanIs
NARDUANNATIU

H, Wi anumAgumnan (Null hypothesis)

1 WY ANNRAZIUIAN (Alternative hypothesis)

. WY ANRUEAATUNNADAN fiszs 0.05

* Wy ANNdEdATYNNaTANTZAL 0.01
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1. LA
1l 112 28.0
IaIN 228 72.0
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2. ang
flaendn 181 26 6.5
18-28 1l 111 27.8
29-39 1 210 52.4
40-50 1 23 8.4
11NN31 50 1 19 4.8
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3. SEAUNTFANT

Fandnsoyeysis 50 12.5
S TTRLE 216 54.0
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o a 3 a
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