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ABSTRACT

The research on Managing Sustainable Tourism: A Case Study of Ecotourism,
Chiang Mai Province, Thailand was aimed on studying demographic data of tourists,
their opinions towards sustainable tourism management as well as their behavior on
ecotourism destinations of Chiang Mai, Thailand

The samples of this research were 200 tourists. Quota sampling method was
used in choosing 100 Thai tourists and 100 foreign tourists. In addition, convenience
sampling method and self-administered questionnaire also were used in collecting data
from tourists who were visiting famous ecotourism destinations of Chiang Mai, i.e. Doi
Suthap-Pui National Park, Wachirathan fountain, Klang fountain and Mae Sa fountain, etc.

Statistic using in analysis data were descriptive statistic including percentage,
mean and standard deviation and inferential statistic, i.e. t-Test , F-test and Chi-square
test.

The research results revealed that the most of Thai respondents rated all
aspects of sustainable tourism at ecotourism destinations of Chiang Mai; environmental;
economic and socio-cultural in overall at the degree of agreement. Whereas, the most of
foreign respondents rated at the degree of undecided or neither agree nor disagree.

In testing hypothesis, it was found that opinions of tourists towards sustainable
tourism management at ecotourism destinations of Chiang Mai were associated with
tourist behavior in aspect of frequency and length of time in visiting ecotourism

destinations at the significant statistical level of 0.05.
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0.942

-4.448

0.000*

2. leFuanniuazmsuuzinlimagm
SAURTINTADL NAVAR LAZAIN

4 WA

19 VBTN T IUUNRIVIINLNTY

WA

8.27%

1.046

3.52

0.962

-2.119

0.035*

3. IeFunsavuayulidaass
AANITNUBIT AU TTHTHTUUUNAY
Vieanadeiing InanisgayugIna
% QI d‘ o s =
NeanuTNeyiNFNIANNI9L TN

LAZIFNUETTH

3.28

1.103

3.67

0.865

-2.759

0.006*

4. {lanralfsnnanilasudmuassy
Tuuasviadnedaniing tnaigau

FouluAANIINIRITNTU

3.04

1.167

3.44

0.941

-2.690

0.008*
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An9197 15 (sia)

n1saANsviaa e BessEy el WU t Prob.
X | sb| x | sbD
5. Iasunisuuzin ldlstune 4y 335 | 1.152| 367 | 0907 | -2.188| 0.030*

o - A o YA
Aed e virevinany suiluvse
o o od C oA A
mﬂ?:mwgmmﬂmmmwmmmm

WA

SAINATURIANBALIRIUTTTN 316 | 0.925| 356| 0.783| -3.329| 0.001*
FAINYNAU 334 | 0.809| 356| 0.730| -1.975/ 0.050

* JiudAtynananszaL 0.05

AMNATTNN 15 BAAINIINYAUNLNRINARA1TY FANAATUAANIIAANIIVIaLALN

\deelatinluunasviaaiadaiinmAuasdand adealuallaesan (p= 0.050) AN aeinadl

a

U A Aty n & AnazaL 0.05
A a = P e Y _— A Ao o o a
Wanansaun luseas@eafuAIwIARaNNLLN Tnaiaa NN AR WA NAALTIL
Fan139ANNsvien Rt uluuaiesnea@elinAresdadnmea ludlagsan (p= 0.193)
Tdumansnaiu asnglsfinnn ludsyisustiasnudn nviasieanNRmwAR9 U AN AW UAaNI7 6

Sumsudayaina AN IA 1aIAILIARBNLAZNINEINTDITHTN ATDIUNAVIBITEI T A

!
o o =

m'm%wmj (p= 0.004) uANANNTU agaldadAtunsatsnszau 0.05 TnainvianeainAn
a all a =3 o dl J
LANRAAMNAAILIUIZAUNNINNTINAT L

dwiudwAssgianud tnviesiaaiflmassiulipnAniiudenisdnnisyviesiies

'
o A

dadeenluunaaieaiandeiinAresdndndesludduasegiataasn (p= 0.205) Tduansng

U aginglefmnn Tudszifusiaaninn dnviasRaanRwARN9iW FAoNAsiuAani17las UL

dayaiien ummzﬁﬁﬁtymmmeﬁﬁ@iuﬁmﬁuﬁmmﬂmLﬁm@qﬁmﬂﬁaﬂg’ (p=0.013) LANFN

'
o

W ateildadAyn1eatanzi 0.05 TnainviasnaawAusARas AN AATLILILALN

NINNILWATE

]
aa

AP UAIANMAZ TR UTIINNLN TNV NTINARANARE AN AATWARNNI9ANTS

vieaieadedstinluinasmieafadeilinaresdandmdaevalnesan (o= 0.001) wanmnaiy
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v
o a % = |

aealdadAnaiANTzAL 0.05 anvivlulsziAugdaanudn dnviaafiaanliwaAsneiu Jaau

' '
Vo

AniusanislafumaudeyananiumnudAyaesdianuardmusssngnauluuvasiasien
et (p= 0.050) N3 lHFUANEUAZNNTULWEN THLAN TN TR US ITUTIBNAU TIAUAR UATAYINLTD
PN Tl uInasianaTEsling (p= 0.035) NMslisunsariuayulidaasnianssumes

o | 1 Aﬂl a a a 7 Aﬂl o
TausssnguauluUNaae @ ting (p= 0.006) nsilanaldsauuanilaauimusssuly
unasvinanen @t (p= 0.008) waznistiiunisuusiin i litule Audieas @awseniany g1l
tuvedalszAngnuansuumasmiasieadaiion (p= 0.030) wans1Nil at1alted1AynIg
aliAnsziu 0.05 tnetinviavaamAntNdARAtANARLTWAaYN Mg lussALNNNNGY

LNATNE

ANNAFIUN 1.2 dnvieanenNen ANy IasuAntiusienisdannsvieieddedeEuly

UMAIane T ArasS T e luu AN AN

AN5197 16 NTLTa LN UAMNAATUIRITIN IRt NAaN12a ANITViadneE st uumag

viaanedelinArasdsndnmealud aauunaNeny

NMsAANISYIaa e B aEiu

1) MuURIWIAAa X" o5 " Free
1. lgsunsudeyainiaaiupnudnfyresdnnden
LAZNINENNIBITNTNFUDIUMAIVIOS PeaiFeTin Arnude
5117 b TuLlRa weiniy wazusiutesine) s

[;llﬁﬂ'j’] 301 3.18 1.084 0.406 0.749

30-39 1 3.24 | 1.373

40-49 1 3.42 | 1.266

50 T 4l 3.38 | 1.258

EREY 3.30 1.264
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[ 1 a < o
N19AANITNAINNLTIEIE U

X S.D F Prob.
2. IF5uduusi W dninennsiiariaetnsduAn luues
vieaReadeilion iy v uazlniin Wugu
Fng1 30 T 359 | 0.787| 0404 | 0.750
30-39 1 3.68 | 0.967
40-49 1] 3.48 | 1.193
50 1 20414 3.50 | 1.549
ER LY 3.58 | 1.063
3. [F5uAnudifeafumsildausaufialunisensny
asTnTN AL IR USRS e 3T AansmannTane
gaaninennslulan lEun msuanidesnisians
nMeNNsasINIR Heeaduadludany
Tlguyvisluamiagy g
Fng 30 T 359 | 0.897| 2.061| 0.107
30-39 T 368 | 1.124
40-49 1 3.58 | 1.024
50 3 2l 4.25 | 0.447
CREY 3.67 1.013
4 ¢Funsuusih Wl iRnunguarssile1e9umnas
yisafien G
[;ll’m’j’] 30 7 3.82 | 0.896 1.067 0.364
30-39 T 3.70 | 1.043
40-49 1 3.55 | 1.243
50 3 2l 4.00 | 0.730
EREY 3.70 | 1.066
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[ 1 a < o
N19AANITNAINNLTIEIE U

X S.D F Prob.
5. ilawsniidufinsiuduandenluumamioafiond
Ul
ﬁl’mfj’] 307 3.64 | 0.780 1.326 0.267
30-39 1 3.35 | 1.026
40-49 1] 3.39 | 1.051
50 1 20414 3.13 | 0.957
LY 3.41 0.983
6. illnsManunsnlidayaiasfunisvieaiieadeilion
18 19w UsriPunawieiion duniwisadendiden nas
ausniAwnden s
Fngn 30 1 359 | 0.787| 0.882| 0.451
30-39 T 3.35 | 1.103
40-49 1 3.45 | 1.166
50 3 2l 3.75 | 1.000
CREY 3.47 1.056
7. fluhuthefuansdeyadnieaiisaieniunisesiien
L%qﬁmmmmmmu%zjLL@zﬁluu?mmmziwimLﬁmL?Nﬁmm
ﬁl’mfj’] 307 3.32 | 0.983 1.775 0.153
30-39 1 3.30 | 0.961
40-49 1] 3.58 | 0.993
50 1 20414 3.75 | 0.683
EREY 3.43 | 0.964
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< o

NISAANITVIAILNEILTIEIIE 1

X S.D F Prob.
8. i m'ﬁﬂ‘vimL‘ﬁlmLL@xLLNuﬁIﬁﬁﬂVimLﬁﬂqlul,mz\iwimL*ﬁlm
T
[}':’iﬁﬂ’j’] 30 7 3.59 | 0.583| 2.126 0.098
30-39 T 3.38 | 1.155
40-49 1 3.64 | 1.017
50 3 2l 4.00 | 0516
LY 3.56 | 0.975
9. fnstmunsuauinviesfeatediaaluuvas
Vel @il
[}':’iﬁﬂ’j’] 30 7 3.55 | 0.901 1.288 0.280
30-39 T 3.14 | 1.197
40-49 1 3.36 | 1.211
50 3 2l 3.38 | 1.025
CREY 3.32 1.133
10. HszuunsdannInan1zia Reaf Fes 1 uay
21N Ll
Fne1 30 T 368 | 0.771| 2.725| 0.054
30-39 T 335 | 1.175
40-49 1] 3.55 | 1.076
50 1 20414 413 | 1.821
EREY 3.54 | 1.147
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g
o

N1SAANITVIDILN LT IEIE U

X S.D F Prob.
1. flszuugnarsnguinefisuasitame luwseiedien
Fefliart g et AURINNT fin deaey flaans
s
Fng 30 T 3.64 | 0.892| 2.767| 0.063
30-39 T 3.35 | 1.128
40-49 1 3.55 | 1.026
50 3 2l 413 | 0619
CREY 3.54 1.026
12. fidunaduiiaznon wazdndeldluunaareian s
oA
ﬁi’mfj’] 30 1 3.55 0.999 | 3.967| 0.090
30-39 1 3.30 | 1.017
40-49 1] 3.55 | 1.084
50 1 20414 425 | 0.683
EREY 3.51 1.037
SINAURINIAR DN
ﬁi’mfj’] 30 1 3.56 0.600| 0.740| 0.529
30-39 1 3.40 | 0.910
40-49 1] 352 | 0.910
50 1 20414 3.70 | 0.590
EREY 3.50 0.828
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< a

N1SAMNITVIDILN LT IEIE U

2) MULATHFNAA X b i Prob.
1. VLé’ﬁ*uwmu%’ﬂH@L‘r"ﬁ'mﬁummz%ﬁﬁmmmmejﬁﬂu
V’T@f{uﬁmmmqLﬁm@aﬁmﬂ;ﬁﬂg
Fng 30 T 318 | 1.040| 0.707| 0.549
30-39 T 3.46 | 0.863
40-49 1 3.30 | 1.228
50 3 2l 325 | 1.125
CREY 3.33 1.052
2. 1”‘;FumﬁmL@?ﬂﬁzﬁﬁumuummﬁaﬁmﬁluﬁwmi%ﬂ
FudriuleduussieaiienFeilinn
[}':’iﬁﬂ’jﬁ 30 7 3.45 | 0.951 1.047 0.373
30-39 T 3.54 | 1.009
40-49 1 3.76 | 0.993
50 3 2l 3.50 | 0.730
cR kY 3.59 | 0.973
3. [FFunnsdasu i fanssunasguay fsalangsia
Anluasiiu
[ﬁl’mfj’] 307 3.23 | 0.859| 2.440 0.066
30-39 1 3.54 | 0.725
40-49 1] 367 | 1.013
50 1 20414 363 | 0.719
EREY 3.52 | 0.868
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< o

NISAANITVIAILNEILTIEIIE 1

X S.D F Prob.
FINAULATHFNA
[ﬁl’mfj’] 301 3.29 | 0.834| 1.103| 0.349
30-39 1 351 | 0.734
40-49 1 358 | 0.955
50 T 2usl] 3.46 | 0.769
CREY 348 | 0.838
3) AMURIANUATIMUETTH
1. 1é’§u/m’m°ﬁm£@L‘ﬁlmﬁummzﬁﬁﬁnﬂmﬁmmmz
f?muﬁﬁm;muiw,mmvimLﬁlmﬁaﬁmﬁ
[}’:’ll’m’j’] 301 3.41 1.085| 1.660 0.177
30-39 1 3.05 | 1.045
40-49 1 3.27 | 0.869
50 1 20414l 350 | 1.033
LY 3.24 | 1.004
2. IF5uAuduazniauusii e nandmusssuiiastiv
FAuAR uazANiTe mﬂqqmuiul,mmvimLﬁﬂqﬁqﬁmﬂ
[ﬁl’mfj’] 301 3.50 | 0.902| 5.393 0.001*
30-39 1 322 | 0.997
40-49 1 3.27 | 1.089
50 11 21l 4.25 | 0.447
IR 3.38 | 1.010
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g
o

N1SAANITVIDILN LT IEIE U

X S.D F Prob.
3. lFfunsatiuayulidaainianssneeadimuassuguuly
uwavieafieaidailing Tmﬂm?fqmugu@iﬁ@ﬁm?{uﬁﬁldfaﬁﬂf
NsanN LI tluasImussIy
Fng 30 T 3.27 | 1.065| 3.374 | 0.019*
30-39 T 3.35 | 0.943
40-49 1 3.67 | 1.043
50 3 2l 4.00 | 0516
CREY 3.49 0.997
4. Flanaldsunannlfeusmusssluumaieien
datie Tnadausonluianssuaastuay
[ﬁ’?ﬂd’] 307 3.36 1.203 1.959 0.121
30-39 1 3.03 | 1.006
40-49 1] 3.39 | 1.080
50 1 20414 3.50 | 0.730
EREY 3.26 1.067
5. li5unnsuunstin ldWithle dudes @au vivarniane
gﬂﬁuu‘?ﬁﬂﬁqﬂ?xawﬁﬁ uansluunssviesdinndsiinn
[}'fll’m’]'ﬁ 30 7 3.64 1.080 4.865 0.003*
30-39 T 3.38 | 0.887
40-49 1 3.39 | 1.162
50 3 2l 4.38 | 0.500
EREY 3.52 1.037
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A9197 16 (Fia)

nMsARMSViaL e By
X S.D F Prob.
FAUAURIANUREIUUGTTN
Fnnn 30 1 344 | 0.960| 3.247 0.023*
30-39 1 3.20 | 0.836
40-49 1) 340 | 0.892
50 7 Al 3.93 | 0.371
394 3.38 | 0.873
FAINYNATY
Fnn 30 T 349 | 0.677| 1.004 0.392
30-39 1l 3.37 | 0.807
40-49 1 350 | 0.836
50 T 31l 3.72 | 0.537
39% 347 | 0.773

* JuiudAtynananszal 0.05

1
= 1

ANANT9N 16 WAANININYIaANEIARBANAY HANTNAATIUFARNII9ANITYIaLien

9

dadetiuluwaeiesneadalnAresdadndealud Inasu (p= 0.392) liunnsneiu
Lﬂl a = v AQI % 1 o 1 tﬂl dld 1 o a [~3
WanarsunluseazidanduaswnfennLdn invefiaantanysneiulaanumniiu
1 o ] tzll a nI/ A 1 1 dl a a o [ = 1 1
Fan17anN1IvieneadestiuluunasiaaiaqmainAresdandndeslud Inasn (p= 0.529) la

WANFINNTILS

1
= ] o A

daufnuaregianudd dnviesiaantengseiulanpndiutenisdanisvieaian

3

dadetiuluwaeieseadelnAresdandndeslud nasan (p= 0.349) luunnsnefu

o Y

AMMFUAUAIANLATIUGIINNLAN WnviastanTengFniuiANAALTWsaNIS

dann9viediadesatiulunrasviesnaadtinAesdanind@es vl Iaasan (p= 0.023) WANFANS

1 1
o aaa

M adeltladnAtyneananszay 0.05 Tnalutlszifutaanudn invieiiaaiiengsineiuiinm

o

AniusanIg lA3uANFLan szt THAN NI U 93NIDITU FALAR LazANNITaTBS TN

Tuwayiaaned@eiling (p= 0.001) mﬂé’ﬁ*ummﬁuméuslﬁmLzﬁ?ﬁmﬁ@m?w@ﬁwuﬁﬁmmu
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Tuwrasviaaiea@eiing (p= 0.019) wazn1shasunisuuein ldlotlude dusdes @eaunsaniane

sUthuviseRatlsrhngnuandluunaavioaendeiivan (o= 0.003) uAnsineiu atedlildAnynig

1
aa

ADBENTZAL 0.05

A1 17 MsifTeuiiauaAnuAnditeainie e m udIAN AT R UETTN [UUNAN

anginuANuAnsug g

N5 b ASLAINTLAZNNITUUS U LLANTNIRUETTNYIRIDU VIAUAS LATANLTALD

gurulunnaIiadnangating

GRH andn30% | 30-39% | 40491 | sousi 50 Tl
3 3.50 3.22 3.27 4.25
Fnnn 30 3.50 - 28 23 -75*
30 -39 1] 3.22 - -.05 -1.03*
40 -49 1] 3.27 - -.98*
faus 50 Taslal | 425 L

nslasunisanuayulRdudsuianssuaa9 MU sssNTNTU UL URIIaL NI

A TnensaAnyuasNaNas i uTays N HNTANNNLSEINIUAZIAIUESTTH

GRH] 358| mnd130T | 30-39 T | 40-49T | meusi 50 Tl
3.46 3.27 3.35 3.67 4.00
A1N91 30 1 3.27 - -.08* -.40* -73*
30-39 1 3.35 : -.32 -.65*
40 - 491 3.67 - -.33
faus 50 Tasldl | 4.00 -
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997 17 (a)

nslasunisuusihldlitludhe Susas @ay wiariaie gUduniadslseugy

a9

ARG LU UAIVIDNTIR LA

GRH] ANd1301 | 30-391 | 40-491 | sus 50 Taulil
X 3.64 3.38 3.39 4.38
A9 30 1 3.64 - 26 245 - 74*
30 -39 1 3.38 - -.01 -.100*
40— 4971 3.39 - -.99*

faus 50 Tl | 4.38 -

SAINATURIAN WAL AIUTTTN

GRH A1N91 301 | 30-39 U | 40-491 | siausi 50 Yl
5 3.44 3.20 3.40 3.93
A9 30 1 3.44 ] 24 04 - 49"
30 -39 1 3.20 - -.20 - 73*
40491 3.40 b - 53*

saust 50 Tl | 3.93 -

o

* JledAnNadanNTZAL 0.05

1 2
o '

ndl 1 o 1 dl aa dd? a dl a (3
AINANTINN 17 WU IagganinyiasineanNafeus 50 ‘]J‘?.IHT]J HANRAEAITNAALAL

Q

ko

slasudipNLarinLsIINgIndIinviaiaaleny ludasau
TugnunisldFumnuFuasnisuuztin i ndmus ssuiasiu iAuAR uazANLTe
' ' tﬂl a a o ! tﬂl dld ?/ ] dé’ a Q; a -3
gasguaulumasianedieting inveainasntengsaust 50 Tawll daAeaaauAnmiu ga
C o A da .
ndninvieseaniens lugeaaw)
Tusnunislédunisativayulidaussuianssnaasdmusssuguauluuayioaine i

o TnansgauyugsnaTiesdiudseuindusanneLssnaliaydmusss tinvieiaaideny

1 1 '
=

> | X a a @ P e A Ao , A o A Ao
FINLLR 50 ﬂmulﬂ HANRALAITNARA LAY @;Qﬂr‘]’]uﬂ'ﬂ@\ﬁLWﬂQWN@qﬂiuTQQﬂuj LAZUNNBILNEINH

a =

8183vUdN 40-49 1 HAadnAuAALin gand1invieaiaaiengszudng 30-39 T uazmindn

q 9

30 1]
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Tudunislasunisuusin il ithulne dusies @aw vieiiane guiuirededsshngh

' ! -dl a a o ! tﬂl ¢=4Id :I/ ] dtg a -dl a (-3 '
LLZQ@\?SL‘MLLM@\WVPNL‘VIEIQL’NuL’Jﬂuﬂ‘Vlﬂx‘iLV]H’]VIN@’]HQIFNLL[F] 50 ﬂmuiﬂ HANRALAITNAALIAL GINIT
o 1 dl dld 1 dl
uﬂVlﬂ\‘]LVlEIQVIN@’]EIeLuﬂ]’N@uj

Q

ANNAFIUN 2 AnNARTULeTinieudaafansdnnIsviesiaaTadEuluuvaiesies

a '

FatinAresdandndes liianinasengAnssunisniviesieadaunasiasnesdeiion

o v A 1
PRIAIWIPLTRN Tu

ANNAFIUN 2.1 ANHAATIUTesINYLgasanIsdansvieaededstinluunaviaaien

\FatiAresdandndes iianinasengAnssunisnnviesiiaadaurasiasnaadeiion

e B

4R INT AT e U A UINUIUATIN L AN

ap

A159N 18 NMInAdeLANNENTUTITdANAnTiuesinesiEdfBn1sdANIT
viesienidedsiuluunasiesnendilinatesdmdnmas luiuasng Ansannianiviesiiend

WARIVIAUNEINTITAA FNUINUIUATINLALINILALIY

AMNAALIIY 593
ATUIU X p d
a (A1)
WOANTTH
o
& @ @
u§ % &
-2 -3 ug
:—" rﬂ )
UIUAS
ﬂ‘a‘/\iﬁ 1 24 32 16 72 72.200 | 0.000* | 0.367
AT 2 0 18 24 42
ASIR 3 2 20 2 24
1NN 3 AT 2 20 42 62
594 26 90 84 200
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A1314 18 LAAIINIANNNAALTILAAINYaNENFARNIT9 AN e TeeTaE 1 11 as
vieweadetinAresdandnmes lusiianduiusiu naanssunisuavieaafauna
1 a o o ' Qani

Vaugadeilina fuanuauAfailraNfian (p=0.000) atnelidadnAtunieannnszaAu 0.05

IneANNANAUS (Somer's d) Winfu 0.367

ANNAFIUN 2.2 AnuAnTiuIesinTieagaian1sdnnsvisaededstiuluunaviaamen

FatinAresdandndes dianinasengAnasnnisniviesiendaurasiasnasdeiion

[ v A 1Y Aﬂl
1R9a9InTeN AN us e zian lunTuN e

AN 19 NIINARDLAINANNUFIZUINANAALTILAIAILNYAUNLUIFAANI1I9ANT
viewieadedstiulunwnasiesiianetinaresismdndesluluazngAnssunisunviaaiiandy

winsieaead@eling Aruszazinanlunnsunien

AMNAALIAY 593
AUIU y ol p d
a ()
WOANTTH
o |
& s @
ug % &
-2 — tz§
:—" rﬂ )
STELLIN
UeeIN9n 3 Ju 2 26 28 56 11.765 | 0.019* | -0.188
34U 6 24 28 58
NINNI1 3 U 18 40 28 86
594 26 90 84 200
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A1314 19 LAAIIIANNNAALTILAIAINYaNENFARNIT AN el TeeTag 1A
viewendetinAesdsdndeslud JpondniusiungAnssunisnnviesiieand
al o o o

wiasviasendeling fuszazinanlunisuniian (p=0.019) atnsldadAyneanansz

0.05 IpeNANANAUS (Somer's d) Winfw -0.188
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AnnuuuuTaAYsi (Quota Sampling) Ae Snyinaiaatalng 100 AL uazinieafienTnn
AU IZmNA 100 AU

LAZAZANHUNTA LAY R WULAZAYN (Convenience Sampling) mmmuﬁ
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Managing Sustainable Tourism:

A Case Study of Ecotourism, Chiang Mai Province, Thailand

SECTION 1: GENERAL INFORMAION OF TOURISTS

1. GENDER 1) Omale 2) O Female
2. AGE
1) O Less than 30 years 2) O 30-39 years old
3) O 40-49 years old 4) O 50 years old and above
3. RELIGION
1) O Buddhism 2) O Christianity 3) O Islam
4) O Hinduism 5) O Others (please specify) ...
4. REGION
1) O Africa 2) 0O America 3) O Oceania

4) 0O Europe 5) 0O Asia 6) O Others (please specify)....



Section 2: OPINIONS OF TOURISTS TOWARDS SUSTAINABLE TOURISM
MANAGEMENT AT ECOTOURISM DESTINATIONS OF CHIANGMAI, THAILAND
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PLEASE CONSIDER THE FOLLOWING ASPECTS OF SUSTAINABLE TOURISM, AND
TICK APPROPRIATE COLUMN ACCORDING TO YOUR OPINION

SUSTAINABLE TOURISM

DEGREE OF OPINION

I _.ENVIRONMENTAL ASPECTS

1. You are provided information
about the importance of
environmental and natural
resources of the eco-
destinations through a variety
of media: leaflets, brochures
and notice broads, etc.

Strongly
Disagree

Disagree

Undecided/
Neither agree
nor disagree

Agree

Strongly
Agree

2. You are informed how to use
the least possible amount of
non-renewable resources at the
eco-destinations e.g. water and
energy etc.

3. You are educated to make
positive contributions to the
conservations of natural and
cultural heritage in order to
maintain the world’s diversity:
avoid damage to the environment,
throw waste in the bins and do
not smoke at the restricted
area, etc.

4. You are advised to follow the
rules and regulation at the eco-
destinations.

5. There are environmental
friendly hotels available at the
eco-destinations.

6. There are knowledgeable
guides who can provide eco-
information such as history,
green route, environmental
conservations, etc.



http://en.wikipedia.org/wiki/Non-renewable_resource�
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SUSTAINABLE TOURISM

DEGREE OF OPINION

Strongly
Disagree

Disagree

Undecided/
Neither agree
nor disagree

Agree

Strongly
Agree

7. There are notice broads
providing eco-information to the
tourists along the way to/at the
eco-destinations.

8. There are tour books and maps
available for the tourists at the
eco-destinations.

9. There are clearly defined
limits on number of tourists
permitted In the eco-destinations
per hour/day.

10. There are good systems in
managing pollution: noise, waste,
water and air, etc.

11. There are sufficient and well
managed facilities at the eco-
destinations: restrooms, food
centers/shops, rest areas, trash
bins, parking areas, etc.

12. There 1s easy access via
clearly defined paths, walkways
and boardwalks, etc.

11_ECONOMIC ASPECTS

1. You are provided information
about the importance of local
economy at eco-destinations.

2. You are encouraged to support
the local economy by purchasing
local goods at the eco-
destinations.

3. You are encouraged to
participate in local events/
activities of small local
businesses.
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SUSTAINABLE TOURISM

DEGREE OF OPINION

Strongly Disagree | Undecided/ Agree | Strongly
Disagree Neither agree Agree
nor disagree

111.SOCIO-CULTURAL ASPECTS

1. You are provided
information about the
importance of the socio-
culture of the communities
at the eco-destinations.

2. You are educated to
respect local cultures,
expectations and assumptions
at the eco-destinations.

3. You are encouraged to
support the integrity of
local cultures by favoring
businesses which conserve
cultural heritage and
traditional values at the
eco-destinations.

4. You are provided a chance
to enjoy the cultural
exchange while being at eco-
destinations by being
interactive with communities.

5. You are informed not to
climb onto, touch, write on
or destroy any historical and
cultural structures or
displays, etc. at the eco-
destinations.

Section 3: Behavior of tourists in traveling to ecotourism

destinations of Chiang Mai

1. Type of Traveling

1) O Travel alone

2) O Travel with partner

3) O Travel with family/relatives

4) O Travel with friends/colleagues
5) O Travel with tour agent/operator
6) O Other (Please specify)


http://en.wikipedia.org/wiki/Culture�
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2. Over the past three years, how many times have you been to
ecotourism destinations of Chiang Mai (including this time)
1) O One time 2) O Two times
3) O Three times 4) 0O More than three times

3. The most favorable period that you prefer to come to ecotourism
destinations of Chiang Mai.

1) O Summer(March-June)

2) O Rainy(July-October)

3) O Winter(November-February)

4. What is the average length of time you visit ecotourism
destinations of Chiang Mai.

1) O 1 day 2) O 2 days 3) O 3 days

4) O 4 days 5) 0O 5 days 6) O Other (please specify)...

5. The main reason of traveling to ecotourism destinations of
Chrang Mai (Please tick only one)

1) O Famous destinations

2) 0O Beautiful destinations

3) O Attractive tour packages

4) O Famous traditional products
5) 0O Short travel time

6) O Low cost of travelling

7) O Other (please specify)......

6.The ecotourism destinations of Chiang Mai that you have been
to visit (Multiple answers are accepted)

1) O Cultural, traditional and heritage: temples, museums and
palaces, etc.

2) O Rural/Village: communities and local markets, etc.

3) O Nature; beaches, waterfalls, lakes, islands, hot springs,
mountains, caves and floral gardens etc.

4) 0O Agricultural; vineyards, orchards, breweries, rice fTields
and farms etc

5) O Other (please SPeCITY) ..,
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7. Sources of travel information (Multiple answers are accepted)
1) O Word of mouth 2) O Travel agents
3) O Printed media 4) O Internet and websites
5) O Other (please SPeCITY) ..

8. Who is the most influential person in your decision making to
visit ecotourism destinations of Chiang Mai

1) O Yourself

2) O Family: spouse, children or relatives

3) 0O Partner

4) O Friends/colleagues

5) 0O Tour agent/operator

6) O Other (Please speCify) ... i e eecacaaaan

9. Will you come to visit Chiang Mai again in the future?
(1T yes, please specify probability of visiting)

1) OYes . % 2) O No

Section 4: Recommendation toward developing ecotourism destinations
of Chiang Mai

***** Thank you for your cooperation *****
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