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Saithong Unnankat. (2017). Usage and Problems Using Ancient Document Services of
the National Library of Thailand. Master’s thesis, M.A. (Information Studies).
Bangkok: Graduate School, Srinakharinwirot University. Advisor Committee:

Dr. Sumattra Saenwa, Assoc. Dr. Somrux Sahapong.

The purposes of this study were to study the problems related to using ancient
document services at the National Library of Thailand. The qualitative research method
chosen was in-depth interviewing. Semi-structured interviews were conducted to collect
the data from twenty-three users and service staff at the National Library of Thailand.

The results found that: users with access to ancient documents service at the
National of Thailand assemble five included the following 1) usage service most users read
and handwritten data from the ancient documents photocopying service and answering
questions service 2) usage information sources users with access to thai book and
inscription service room at National Library of Thailand, library and ancient document of
department, online resources and person resources 3) usage resources most users with
access to thai book and palm-leaf manuscripts in King Rama 1l to King Rama IV 4) usage
objective used to work and studying and 5) search tools users with access to catalogue
cards and register; and service staff and service organizations in the National Library of
Thailand five include the following: 1) the extensive management of ancient documents such
as service policies rules regulations and guidelines service staff location and the service
environment and facilities 2) service resources include inscription, thai book, and palm-leaf
manuscripts 3) ancient document classification found that National Library of Thailand has
developed a dedicated system 4) ancient document services include photocopying service,
microfilm service, answering questions and helping to study service, introduction to ancient
documents service, training service and ancient documents tour, and preservation of ancient
service staff introduce knowledge of using ancient documents to users and 5) search tools
include catalogue cards and register.

This study also identified some barriers encountered by ancient document users
including the following: rules and regulations, search tools; and service staff included

the following: service staff, search tools, services and facilities.
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