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Varesara Visuthvatanasak(2005) Consumers’ Atlitude Towards Public Relations By
Using Pretty Girls On Thalland iInternational Motor Expo 2004
Master's Project, M B A (Marketing} Bangkok Graduate School, Srnnakhannwirot

University Project Adwisor Asst Prof Dr Apiruth Tankrachang

The purpose of this study was to provide a demographic profile of consumers who
attended to the 2004 Thailand Internationail Motor Expo during December 1-12, 2004 at
Impact Arena Muang Thong Thani in Bangkok This study also investigated consumers’
attiudes and sabsfaction towards the use of pretty qirls to promote automobile exhibited
in the Expo A sample of 400 shoppers was chosen to participate in this study through a

convenence sampling technique

With regard to the callection of data, the researcher developed survey
queshonnares aiso went to the Expo to gather the data exciusively by herself The data
were analyzed based on the statistical procedures appropnate to each of the research
questicns examined i this study inciuding frequency, percentage, mean, standard

dewiation, *-test, One-way ANOVA, LS50, and Pearson Product-Moment Correlation

Coefficients

Resuits

1 This study revealed that while the numbers of female and male consumers
coming to the Expo are not much different, approximately one fifth of the
customers are under the age of 23 years old, whereas nine out of ten obtained at
least vocational educahton degree In term of shoppers’ ncome, the portion of
potential buyers who earned at least 35,000 Bht or migher when compared with
other groups 1s quit small, only about one tenth of the entire respondents

2 In general, consumers expressed having a good athitude towards the use of
pretty girls The findings indicated that, consumers found pretty girls’ work in

helping to shape attitudes in the areas of understanding, feeling, and behavior



2 When the respondents were categornized by therr sex, martal status, career,
education, and income, the study found significant differences in all areas of
attilude, understanding, feeling, and behawvior, within and among categornies at
the alpha level of 05

3  With reference to the relationship between the three areas of atitude and
consumers’ indication they would attend a similar event, the study showed that
consumers’ understanding, feehng, and behavior significantly correlated with the
consumers’ willingness to attend a simiiar event were at the alpha level of 05
However, it should be noted that the levels of correlation between the three
areas of attitude and the attenclance were very low and moderately iows
respectively

4 The study also investigated the correlations between the three areas of attitude
and consumers' satisfaction ang found that consumers’ understanding, feehing,
and behawior posiively correlated with the consumers’ satisfachion at the alpha
level of 05 The levels of correlation between the three areas of attitude and the

attendance were however moderately low and very low and again moderately

low respectively
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