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Chalamarin Sompong. (2010). The Perception of Foreign Tourists Toward Tourism in
Hua Hin. Master’s Thesis, M.Sc. (Ecotourism Planning and Management).
Bangkok: Graduate School, Srinakharinwirot University. Advisor Committee:

Prof. Supaporn Suksileung.

The objective of this research is to study the perception of foreign tourists toward
tourism in Hua Hin. In this research tourist behavior, media exposure, motivation,
expectation, perception and satisfaction of the sample groups were studied. Besides,
problems, and suggestions of samplings were also concerned. The samplings of this study
were 30 foreign tourists travelling in Hua Hin. Interview form was used as a research
instrument.

The research revealed that most of tourists had no previous experiences about
Hua Hin tourism. The main purpose to visit Hua Hin was travel with friends and families in
order to relief stress. Train was the most favorite transportation in this trip. From the
interview, the highest rates of travel information sources were internet, friends/colleagues,
and newspaper/magazine/leaflet respectively. However, the general knowledge of Hua Hin
information of samplings was rated in low level. Physical and psychical motivations were the
most important factors influenced to the travel decision of sample groups. For expectation
before travelling, the samplings were expected to good weather, beautiful beach, delicious
seafood and good accommodation.

After travelling, most of tourists were satisfied with Hua Hin tourisms. The attitude
and feeling of the sampling on the accommodation, food and restaurant were rated as very
good level. Transportation, attractions, and shopping were rated as good level. However,
the travel guide factor was rated as minimum level.

The problems that sample groups mentioned while travelling were the problem of
cost of living, problem of accommodation, problem of beach cleanliness, problem of traffic
condition, problem of tourist information, cheating and urban expansion. According to these
problems, sample groups had offered the following suggestions: quality and standard

control for accommodation, restaurant and travel information services, increasing of beach



and public sites cleanliness, traffic control improvement, increasing of tourist assistance
centers, and urban expansion control.

In this research, researcher had offered guidelines for Hua Hin tourism
development by using Sustainable tourism theory in order to maintain the quality of the
environment, improve the quality of life of the host community, and also provide a high

quality of experience for the visitor.
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angnangling nnsuuds uazniasieniuatinalllusasienviesien (8n3 9975 2546 : 32)

4
o A

ANNARIN13T89INYIeaen aNnsanLieandly 3 Ussinn Aeil (Mathieson and
Wall. 2546 : 16-17)

1) ANAeINIsaqiu (Actual demand) NN ANHBINTTLAUNN SVIDULNEI
a U [~ dl 1 1 a v a dl o Y :/’ o 1 dl dld
Fponun3an waziinlanazansdusnuaziznisnnivus 18 lurnsiiu dnvieaiaa il

% d” E dl d” a v a a o a
AN NN UNIANNALTDRUAIUALLITNNT LALLAUNITUN
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o PRy o . = o A v
2) AYNAINIINHkaTN (Potential demand) nnenerinviaaiealwus liiunay
AUNNINGIZH ANFIBINI9REUAD UFTABIALIENaLBWIY F1 1DAY WAZNNFAANITINENIS
a dJ 1 d’l v L2 Y @ b% o o
BN BepnsiesnisuuuiaNisn Nt iy Actual demand MilasanAaniswammanis
THLBNIUAZIZUUNNIAAIATDIFINATINTEY
% dl a dy v 14 a 1 dl
3) AnNFiadNIIatainIule (Deferred demand) AYINABINNTAUNIIYIDATEY
| C R a Mo P Iy A . .
ag/ludnanaesanlannau wiliiaagise ideyarecunasiasiiansne - Nhawla aax
Y ! dgj o Y a d” 1% o o o & a o
finansuiianadnqaliiifnaulflasendunislasmn szanduiug matianisans nseuae
ANATAINIUNTARGIBANN 7] AReAAUWRIWNTELLdeY & NenanseiuliinarINuAeIng

e ldlnelueannin

1 1 1
= =

%3 1 dl = £ a | 1 % dy % al o

nvauiaaduun [Hun1sRun1anilugaufianIntu fAaenisiwnngsaanans
a ] a 1 dl dl [~1 o o dy 1 1 1
Feudneuazaras aulananssuniviaanaaifluANH NI AININAL 11 N1FARIUN 16

v 1 dl o/ 1 = = v v 1 a

|1 AYINABINITNNIYRNTzIUA TRNREUNNINK Neuaegtuu uaziavnfiesnisld Anal
~ ! = &
Wan1viadie NN

ARDIAT NNAANNIY (2544 : 19) na1ndndiayananuFieanIsnsviesieniian
=S o o [~1 o dy
AN AIUAIN1TDAN LN AN WA

o o 1 dl 09; % QI 1

1) anwudnvieanan  anteluieatu neluldsend wazszudngdssma n 19
o a £ A [V~ o o a = o dl'
A3anisiinauisaanasaasgnAniueudiAtyaesgsiaueniiialiainnisdrsaiensiu
ANHABINITLRNNY

2) 718lfannnsviagiien PR A lFanantinviaanaqlE lun1saunig
1 dl [ 1 dl % 1 1 1 v I a v dl =® 1 Yo dl
Vieaneuduain A1ems Amauue AdingN ArAuANesNsEan waAn e

3) AURNRAE  INANTUUANANTINNINNITAAATUNIZEN LAZRIN1TDNN TR

° v o 4 g v =l Y T S ¢
mmmuwnmLﬂumiﬁmmimmmmmmmmmu

| 1 1 '
a A o

a < P A ' = A a
4) NMIANTUBIUNIUNNIVIRNTNY Wi annunvisadiaantnviesnea el
g g v x me o oA o o KO .
10 visafinsnsaennazly iasWn 1w imen Weadu Hauauinuinduisluuazuantos
fgNNIVieaiien
v 1 ai [ o/ o o all o o dl o Y a d” a %
ArNsiBsnIsNsvisfanflusnanaund Ay Rnn liAansTeanadubuay
13019 neannzlungugsiadessing - o MilluesdiszneudiAtyaesgrainnssunisviaaiian
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5. nquinsadlavasinalad uazyavnadlalumsviaaiien
5.1 wqwﬁfﬂﬂ%‘nmmﬂia'ﬁ (Maslow’s theory of motivation)
mnufjadlazesnalad fleaunAduiug sl (Fsmo isiond . 2541 : 138 -
139)

v
=

1) wymeiiansiasnismaialsznisuaziiluacindiesnisn lLinauge

o

2) ANNABINITAZNANAIATYLANFNSTY wﬁﬁﬁiqmmm%m"ﬁﬁummzﬁ’]mm

o

189ANERINTTIE (Hierarchy of needs)

= o !

3) UARRAZUANMIANNGBININANATYNgATaAATYNINNINaL
dl BJQI dl91 o o v v o [ QI :/j

4) \Wayraalfdanieanisininaufieinisaessuio mnuaiulugaiuag
wnn il

5) yanaazBuanlaluanfieanisdnAtyatisausiell

5.2 yatupadlalunisviauingg

WEANU (\NAAT LAFRYIANA AT 9NINIA SUNTAT . 2543 : 45; 61989910 Fridgen.
1991. Dimention of Tourism. p.5) 88U1E197 yaRAasla Munede &nszsunieluanlaaesus
ATLAAR INBABLAUDIAINABINTTIINIFAUIIN LA As 1A

WNABUNET (Mcintosh. 1977 : 51 — 52) lauauuwAnnaaiuyamsgslalunig
- S T
Buneviasas THun

1) H@Lu[ﬁ;m\iﬁﬁuémﬂw (Physical motivation) ANNEBINITWNEDL N1IANL
. . . - U ¥ ca o2 o
FNNNLAINANMUEUIVBIUNNE HOUARNLANATHA TULNBWANTUIAT  NAB RLALATUAL
AAEI AN ALY BITALN UL

2) yawANNAUImMUeIIN (Cultural motivation) MNEDN AYINFIEINITRLNG

=1 -dl o 1 1 =2 dl v A o a o

agNINEATLYsE AR < 1W nsAn e iuAaddmuessn wnAatl e

3) yameaslaiiaruduiusszdneyana (Interpersonal motivation) MMM
nslunutlziuyaradu < 9 uassinivew i

a a

4) HmmmqﬁﬁmmmumwLL@zLﬁmmnu (Status and prestige motivation)

u
v

=2 4 o 4 ==X | o a =K = o
NN AYINFIBINTENTTAL § Mz IeInesigen 1w s livingshia nasfinen vise i
AangINsing < TusneLlsving

uwupaUnaT lfina1adn Yamegslamantiiludaanduluanlagesyprannan waz
| o 4 v Y a a Q;Ql o Ny tﬁl zﬂl ' -QII o
Husanszbudnliifangsnssn aundnisrandald aeluGesueanisviediian n1saands

o { A = tﬂl Vo a dll [ 1 '
ANNATI AR ﬂQWNWQWQIQVI1®?U@Wﬂﬂ@ﬂ??NLWﬂﬂ’]?WﬂN‘ﬂuMﬂﬂulq
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#AUNU (Hudman. 1980 : 33 — 34) nana 1341 inviesnandndyameqalalunis
a 1 dl dl o o dD
IAunIWisanennutantlade Aasia l1n
tladtinansu (Push factor) Aa anwReulanunsefulifaussnansuniely
o Y o a a ' A o LA ! A
Fayanaliiindulamuniwvienas Jadendnsuniainamnsng < Ae
v < a A < o o A @ v o
1. Aoweenng asnnwiv ludstenaazdadluisaudnsunialunmiulidn
o=l a A < ~ ] dl o v a ' A <
iwznyEdRAtymAnnluniseangeanwiniEessng o) Anueealad naRuniviesnend
Hunisdrmalanlvalunonumn uaziiintlszaunisninisiGuud Wiiunues
“ ~ S N Sy
2. Auianala nsmaunevienn aauazaulseiiulalugenlawuwiv A4
A519A2 1142 ANane laliifaduYAAs Al Nsviaadianafife ANTNNENENNNAZ LAY
ANgUTAUAUe9TIeY
ladeipana (Pull  factor) An an wRaulan auaniuimaaElaliyaaa s
a 1 dl o K 1 1 d” % 1
aaniAuNIvieneg tTademagasng o wanil 1Hun
1. dnwoznitszmaliun dnmuzniaitszmeresunaaiaanaaiu <) vse
AN NIBIUAANYIBE9N dezneuiuanInn 19 ReInia iy a1nAaaTs anIALEY
[ [~1 o a dld Y o ' dl a ¥ ' dl dl
aung Usznauiufludnwazginanasgaliinvesnaamuniad  auveanadluaniui

a

Vieaentiy 7
4w d 4 dd Ao a4 ewe  d o
2. anmaw 7 uEewiedau o idaduiudbegaliinveanisaniuniemn
Y

' A o A g ¥ @ DA
V]ﬂQLV]ﬂQu@ﬂLVU@LL‘]J"QWﬂ@ﬂ']WV]'Nﬂ']ﬂﬂqW ANTNAU "] U @’1‘-1'%1@me’a‘L‘]Jume&umVl

Wraula :pgn

o o

fladenadnuaminenvisladan  anaulaziladange il NnawuiLly

o o o o o

ANWUEAEINANAITU (Reinforcement) a84riuuaziU na1Ae TadengafiusaEuindam

'
v & o a o

M linaTadanana lwrnzimaiuiladsnansufiiludadsuindsmmlifinsdasanagasos
L 1% { =X ' Adl Y v v o a
wal (Dann. 1981 : 40) Mnanadsanmmnaesnisvieaiianlindne <) iufuunAg
1 Ly dal [ A
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' dl a dgj dl AQI ¥ [ ¥ v o A dl
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Az lAFUE ludmuesTnEY ) ANsieen sRneeU N1THRUAANEAYINFNLATEA
oA A XA g A aa 2 o °
2. maviesieufnduieilunisuanuil Ae Uanseseanliainaanuaiiaseg
~ P e o o A = ' ° > =
Aguandenluinlszandu viseuauntanileymimannduang anuaiunla udnisuauman
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MU (Wahap. 1991) l5lHuuaAnnaaiuenseiuqalalil dnvieienimuniawn

1 dl = a I a 1 dl =
VIANINER 1TRETUNTT RUNTANNINNNIVIANNE § 2 Uszinn

a

1. AUNIANENEITNTNE N aninana anwniegidsema W 4wd 1 1an
0’/ | %
NEA WA LHRAY
a dl e YV 4” dl v a 1 dl dl % 1 dl
2. Auusaniuyudaivauinaqlaliinaniviesngs uavinaliiniviasnas
duldasinegzaanaunelfun
2.1 AUNTANNINIVBLNR T2 RA1ERT TAUEIIN LATAALN
2.2 Tnsaa1931usee (Infrastructure) Miun szuvangnsagtlinasing ) iu i

11119211 DUUNUNIG ARD $1uaUng

Thsaainamilegiuses (Superstructure) lAun & aepegmarinviesiiealiiunam

k1l
] 1R o (<1 Ql o @ o o o ' nll ] 1 a LA 4 [
weilsiDeiuiludsaniudrwduninviesien W deuadlu ludpdy fiesdsyguauinlug) 1
4
Fid
as °o aa = =2 = o = G A |
TONNIANTTIAVBIAL TFINDINNANEANTeU sz TUlUUAYIBTHY LU
Q’J b4 ! I Ogl 2 dl ] A o | dl 1 o
pomBNuEiuAnla Annitnla Aounsanfazd auwaenviawnas aNliieniaenfey
[~1 % a o 1 (=1 Y o 1 adaa [~1 a = % Ql [~ ~1
{usiu annuuiAnsananazs ulfdad 30330 wazauiluiinglussvesnuluiestn Ay
ladednAtytsensuilalunnshsgminvieaiien
Tndla (308 2927979 . 2532 : 36; 81989aN Thomas. n.d. ASIA Travel New)
asunelidn yawegeladndny ) Anseiiuliiaumunisviasiien IAs
4 . .
1. yamsenIsAnEIuAzImUesIN Usenaudine
4 A ' < °o  aa '
1.1 WenazAnsdraulutszinaii <) Arssdinedsls
4 oa
1.2 iNeAnHAsnmuedaula
2. yAmENaNIENIWLAZARINEN Usznassiag
2.1 iNansnneeuntioula
al dl o | dl
2.2 AANIAENAINIIUALALATERNN Wie Ty uasy
3. yauwmseAsETRauazdIAN WA NANTUETT I ARS
dl o all IS al [ a o dld dl o a
3.1 endullBaBautiuinie aoiunAnm aauninanuss
3.21elUmenanunasauniaiaelil
3.3 RNANNLATEFNA
3.4wutle durusnwlug o

4. yowmniladea o
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4.1 WaN13NAN N1INayse
4.2ulanngaesigunadssmaiii o

4.3 39NNANTIUNNUIZIRANERT NIANALAL

a a [ a] o a4
6. Vli]‘l:l’QLﬂEl’Jﬂ‘Llﬂ"lﬁLﬂﬂ‘iUﬂ'ﬂ
Ner asalnos (2529 : 637 — 639) Na1990 slumﬁu*ﬂ’nmaﬁmj tj?umqiﬂ@mﬁ
A . dl ! o o 1
NITUAUNITIARNRATT (Selectlve prOCGSSGS) GﬁQLLmﬂﬁlqﬂﬂuiﬂ[5]’]3~I‘]J?$@Uﬂ’]?ﬂ$ AIMHFIBRANNNT
A o a 92 R A @ v AN A o , o
AINHLTR NALAB mwgmﬂuﬂﬂm Lﬂumu miummuﬂummum:ﬁmm NITUAUNITANNAN
sznaumag
= a o A A ) . . =2
nnsaeniaiuLisaaanaula (Selective exposure or Selective attention) N80

nsnyAraaziue anaulaisaitlniudingsan  nuvadlaunasuila InayARainazLadem

' '
a A 1 o ¥ o

PasinasilauuiALARRNNA e uazaniaasinaa s dausiesiuanaEAniinan 109mUL8s
watimaznislaFudnnansildasseaiumnnudinla visaviruafinnaesauiii aznaliitinag 19
Tlannan1aanlamiennuliauiela Ngand annliaenndeaiy nediuacudinla
(Cognitive dissonance)
d v ¥ A a . . 2 o ) a o

n13RaNFUS1FaRAINN (Selective retention) ARAAZIABNAASTNIANT AILNASIAL
ANAWIA ANNEDINTUALTIALARTDIALLE

B TIA LAY ABLIWALAU YT (Merrill & Lowenstein. 1971 : 134 — 135) fiagildn yana
] = a a [ 1 1% 1 1% !
pine o azingAnssnluniaitafudinansdioaameping <) liun

& o

1. AumszaysdfasnainaulianmeglAnNeeaia fiawiu wndasns

2. Arwaengaeniu ekl wdtyrnan nmenyed fonisa ciufaians
INDFDLAUBIAINFBINTTBIALLES
3. srlemilldann tnelafuginnasieilss Tuminasnues anaagliiuaaag

AMHAYUNAUIY mwzgmmmmﬂ%

1 v
=KX = o o

4. A1EANAAS TINANHIENINTZEL T10 i THEFud9a95ieanns

4

15uaanii o) wiu aug avimiumunisasnuenting lusi
waNad (Schamm. 1973 : 121 - 122) lfina1deesdsznaufnusig < lunsmeniu

1081998953089 Al

Y Yo

1. dszaunisal dszaunisniasn NS UANTHAYMNAN 8 TLANFNGTL
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2. n13tsuinNutlsrlamian9nnagns H5UU19817A9UN 2A1A1FNAALA

u

qniszasAaesnuatelaatinamil

a [ % !

3. pRnAANsiu M liilaNaulaunnsnei
=2 % o v ! o a A o’ dl

4. nMaAnELazanImLInaeN M lNAY1muAnseiWluNg Ansst NsiaeniLde

LATLUEMNT84T19407
o dl [ 1 a dl o 4 a

5. ANAINN9n UNT9FLANT Neafuan wIenelaran lainliinganssun - 9
\afudnaanssinaiu

6. yaannw M liinasen silaeuulairuai nstiiniinganlawazwginsssy

PREFLAUNENT
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7. 213und an nneensnalresiuansasin Wigiuansidnlanunung e

a

1 = [~1 v 1 < ¥
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dJ ey a Yo 1 dl v K Yo = v dl o £
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dll al a a QI dgl
N1920&1IN s ANTNAINNINENL
wiinpaNi] way Wirnes (McCombs and Becker. 1979 : 230 — 235) nanqd1 Iaeinlal
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% ! o
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Usznaufiag vinwrlunisaesns vinuai ANg uazanunwludianuazimusssy  wanani
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(Massage code) dawans (Massage content) LaznN197aAN1T (Massage treatment)

o % o o ! o

fiuansidinfnariu inliigd sanevinnig

a

NN

3. fladtuasde Aol winmanaaansua

aaans lUeaagiuls Tunsdeanniugasansiniiusiesideuazinenliaamnetinansllgl  fuans

a



35

UseBvinnansdedenianinamailsc@ninaaainis@adns dsdeauunliie 2 dszinnlvey
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] AR ARNINTU LAZADLAAR
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> , =2 4 o Ay = aa
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AN1EN9AR 1A ANABINNT AYMNAIAYIIATN N9y
. o 4 o 4
wazdIAN »  Anflurasyana > ABNDATULFE |  Aaunatulu
(Fanaliinin) (WazBAAN) WHASENIA1781] gtluuusing
(wBatinlulg) (Funauliniea)
\ 4 \ 4
REIL B ILPREGTN HABUTIAINNN
walapuingiadnig (T 1hiajands18)

nwisznau 4 nuuanaasluireasnis s laminazng lFsuaunenalaanndann atu

Aun: Katz,E. and Lazarsfeld,P.F. (1995). Personal Infuence New york : The Free

Press.
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7.2 AMNURNNLURINEG ANTTNNITNRIUNED
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INTERVIEW FORM
This research is conducted for a thesis purpose of a post-graduate student of Planning
Management in Eco-Tourism, Faculty of Sciences, Srinakarinwirot University.
The interview form is a part of thesis on the topic of The Perception of foreign tourists

toward tourism in Hua Hin. Your answer will be confidential.

Instruction: There are 2 parts in this interview form.
Part 1 General Information.

Part 2 Interview Form about the perception of Hua Hin Tourism.

Part 1. General Information

1.1 Gender
() Male () Female

1.2 Age
() less than 20 years () 20-29 years
() 30-39years () 40-49 years

() more than 50 years
1.3 Nationality ....ooi
1.4 Education
() Undergraduate () Bachelor Degree
() Master Degree or above
1.5 Occupation
() Government Official/ Enterprise () Private Sector
() Personal Business ( )Other...................
1.6 Average Income per month
() Below500USD ( )501-800 USD
( )801-1100USD  ( ) 1101-1400 USD
() Over 1401 USD



1.7 Have you ever visited Hua Hin before?
() Yes ( )No

1.8 How many times did you visited Hua Hin?
( )1-3Times ( )4-6 Times
() Above 7 Times

1.9 What is your main purpose to visit Hua Hin?

() Vacation () Conferrence/ Semina/ Study
() Business () Official
( )Other...........coeeiil.

1.10 What is your transportation to visit Hua Hin?

() Car rent/ tour bus () Train
() Private car () Public Bus
( )Other..................

1.11 How do you travel?
() Independently () With family/ friends
() Tour operator ( )Other..............
1.12 Length of stay

() lessthan 7 days () 1-2 weeks
() 3-4 weeks () more than 4 weeks
() long stay

1.13 Please identicate your accommodation in Hua Hin.
() Hotel () Guest House
() Relatives/ Friend’s house ( ) Other..............

1.14 The expenditure of this trip is (Including cost of your travel from your country)

() Below 500 USD () 501-1,000 USD
( )1,001-1,500USD ()1,500-2,000USD
()2,001-2,500 USD () Over 2501 USD

1.15 What activities do you engage in when visiting Hua Hin? (Can choose more than
one item)
() Sightseeing () Shopping

() Swimming () Thai massage/ Spa

155
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() Sun Bathing () Pay Respect to the Buddha
() Golf () Beach Sports
() Seafood Dining ( )Other.........coooviii.

Part 2. Interview Form about perception of Hua Hin tourism.

2.1 From which source do you learn about Hua Hin? (Can choose more than one item)

() Family () Friends/ Colleagues

() Television () Newspaper, Magazine, Leaflet
() Radio () Tourism Authority

() Airlines () Hotel

() Embassy () Internet

( )Other......ocoovi

2.2 Plese level these following information you know about Hua Hin tourism. What do

you know about them?

Level What do you know

Information

Most Fair Less about the information?

Transportation

1. Land route

2. Sea route

3. Air route

Accommodation

1. Hotel

Food/Restaurant

2. Guest house

1. Seafood restaurant

2. Thai food restaurant
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Travel Guide

1. Travel operators

2. Travel agencies

Attractions

1. Natural attraction

2. Historical attraction

3. Cultural attraction

Shopping

1. Souvenir

2. Product

3. Shopping store/area

4. Market

Travel Information and

services

1. Travel information

2. Travel activities

3. Thai Massage/Spa

4. Weather condition

2.3 What are the most interesting/famous Hua Hin attractions for you before visiting?
(Please select 5 from those items by use No. 1 as your most attraction, then 2, 3, 4

and 5 respectively)

() Klai Kangwon Palace () Khao Takiap

() Hua Hin Railway Station () Khao Hin Lek Fai

() Chatchai Market () Ko Singto

() Hua Hin Night Market () Huay Mongkol Temple
() Suan Son Pradipaht ( )Other.........ocoii.

() Namtok Pa La-u
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2.4 Please level these motivations which influence you to visit Hua Hin.

Level of Influence
Motivations

Maximum | Fairy | Neutral | Somewhat | Minimum

Physical and Psychology

1. To relax and reduce stress

2. To see new environment, new experience

3. Have good attitude at this place

4. Have good impression at this place before

Social and Economy

1. To travel with family/friends

2. To meet new companions/friends

3. To shopping

4. To do business

Culture and Academy

1. To learn about local culture and history

2. To see local life style and activities

Other Factors

1. Sports or adventure activities

2. Hotel/Accommodation

3. Weather

4. Food

5. Safety

6. Cost of living
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2.5 What is your expectation to Hua Hin before your visiting?

2.6 Please indicate your perception of tourism in Hua Hin.

Information

Level

Maximum | Fairy | Neutral | Somewhat | Minimum

Transportation

1. Convenience of transportation

2. Cleanliness of vehicle

3. Traffic condition

4. Cost of transportation

Accommodation

1. Variety of accommodation

2. Convenience of accommodation

3. Cleanliness of accommodation

4. Cost of accommodation

5. Accommodation services

Food/Restaurant

1. Variety of food

2. Taste of food

3. Food hygiene

4. Convenience of restaurant

5. Cleanliness of restaurant

6. Cost of food

7. Service of restaurant
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Travel Guide

. Travel operators service

. Cost of Travel agencies

. Travel notice sign

Attractions

. Condition of Natural attraction

. Cleanliness of Natural attraction

. Condition of Historical attraction

. Cleanliness of Historical attraction

. Condition of Cultural attraction

. Cleanliness of Cultural attraction

Shopping

. Variety of product

. Quality of product

. Cost of product

. Cleanliness of shopping area

Travel Information and services

. Travel information Service

. Variety of travel activities

. Quality of Thai Massage/Spa

. Cost of Thai Spa service

. Weather condition

. Communication

. Safety
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2.7 Do you think that economic crisis and political situation have effect to your decision

for travelling in Hua Hin? How?

2.8 How do you feel about Hua Hin? Do you enjoy/ like it?

Compare with your feeling before visiting
() Better than your expectation
() As good as your expectation

() Worse than your expectation

2.9 Suggestion and Recommendation for Hua Hin tourism development.

2.10 Will you come back to travel at Hua Hin again in the future?
O Yes
O No
O Not Sure
2.11 Will you recommend Hua Hin to your friends or family to travel?
O Yes
O No
THANK YOU
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