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MANAGEMENT OF CD-ROM IN SECONDARY SCHOOL LIBRARIES
UNDER DEPARTMENT OF SECONDARY EDUCATION MINISTRY OF EDUCATION

AN ABSTRACT
BY
SUCHANEE TUNGKHAM

Presented in partial fulfilment of the requirements
for the Master of Art degree in Library and information Science

at Srinakharinwirot University



Suchanee Tungkham. (2001). Management of CD-ROM in Secondary Scholl Libraries under
Department of Secondary Education, Ministry of Education. Master thesis, M.A. (Library
and Information Sciences). Bangkok : Graduate School, Srinakharinwirot University.

Advisor Committee: Assoc. Prof. Pawa Panmekha, Mr. Somchai Waranyanugrai.

The purpose of this study was to analysis the management of CD-ROM, the problems of
the management and to compare the problems of CD-ROM management in schools as to the
location and size.

The survey sample of this research includes 126 librarians from 126 large and extra large
schoo! libraries providing CD-ROM services, which were under the Department of Secondary
Education, Ministry of Education.

Data collection tools utilized were the close and open-ended questionnaires and the five
level rating system. The statistical analysis done with the computer program SPSS/PC+ included

t-test for hypothesis test, percentage, mean and standard deviation.

The major findings were as follow :

1. The results of general circumstances found that most of the libraries providing CD-ROM
services with more than five rooms; had one librarian, one staff and 1-30 students to assist. There
was only one librarian responsible for the CD-ROM management. The fund for management was
less than baht 20,000 per year. Parents and teachers’ association of school, supported the
additional funds more than other working units.

2. The results of CD-ROM management in school libraries found that most of library
administration did not have clear policies about acquisition techniques. They had always purchased
computer appliances to upgrade the existing ones. There were many ways for CD-ROM acquisition
such as: purchasing, from donations, borrowings, producing themselves, hiring, and copying but the
ideal way which most librarians use the most was purchasing items selected by themselves or by
consulting with teachers for sometimes. CD-ROM contents must be in accord with the user's need
and content presentation. In the preparation process before providing the service, most libraries did
not classify CD-ROMs but they made title entries in book format. For service, there were more than
2-5 computers, more than 100 CD-ROMs and one printer in each library. The CD-ROM subjects
provided in libraries range from high to low volume were feature and knowledge, exercise, practice,
test and text. The service place was a corner in the library.

3. The result of the problems of CD-ROM management found that most libraries encounter
serious problems are: lacks of staff and fund; CD-ROM cost was expensive and its content was not
in keeping with the curriculum; service computers were insufficient and outdated; teachers were not
enthusiastic about using CD-ROM to accompany their teachings; users were not careful in using the
CD-ROMs.

4. In comparing the problems of CD-ROM management found that school libraries in

Bangkok and other provinces were having the same problems in management. The result in each



part of the survey found that school libraries in Bangkok and other provinces encountered problems
of techniques with different statistical significance at the level of .01.

The comparison between size of schools found that the large library encountered the
problems more than the extra large library at the level of .01, which was in accord with the
hypothesis of this research. The large and extra large libraries encountered the problems of CD-
ROM management in administration, technique and service performance with different statistical

significance at the level of .01.
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