ﬂ’]il%ﬂ%ﬂ’ﬁLLﬂZﬁ'ﬂﬂ?ﬁJ@nNUV]?IJ'W]LLﬂzﬂﬁ’]ﬁT aaﬁaaaq@ﬂswwu

"LQ;SNTT‘HQN’I%‘" v @fﬁﬂdﬁg@l%w@]ﬂ’]ﬂﬂﬂ’m

a a

USuaninus

v v

Vv

v

yseN dasTauw

LA UaA I AAINDNAE URIINLRBAIUATUNTI L3al INaLTuaIwRiIDaINsAnED
aaumanga Iy dadensarumtuda MUITIUITININEMER Sz ITWNAMaT

ﬁqmﬂu 2555



ﬂ’]il%ﬂ%ﬂ’ﬁLLﬂZﬁ'ﬂﬂ?ﬁJ@nNUV]?IJ'W]LLﬂzﬂﬁ’]ﬁT aaﬁaaaq@ﬂswwu

"LQ;SNTT‘HQN’I%‘" v ;ﬂfﬁaaaag@imwmﬂﬂmo

a a

USuaninus

v v

Vv

v

yseN dasTauw

R o a o a a ! } =]
LEuaRa I ANINENAL UNIINLNFAITUASUNTI Laal LiNaLTusiwnilenainmsfinm
aunangalIygdadesarumiuda M iTuITanInEmaasuazaITWNaAmaas
JguIen 2555

a A Q€ a o Aa a
E‘I“llﬁ‘ﬂﬁLﬁW‘ll 2NURIINUIN ﬂﬂ%uﬂi%‘ﬂ‘niiw



ﬂ’]il%ﬂ%ﬂ’ﬁuﬂzﬁ'ﬂﬂiiu@nNUV]?IJ'W]LLE\]&%ﬁ’]ﬁT aaﬁaaag@ﬂswwu
"Lﬂﬁ&li’?”ﬁﬂ‘&l'ﬁ" v Q’Lﬁﬁaaaq@lummm@mma

UNAALa
P4

a v

‘]_qIE]JvLiEJ&J %W EI"]qJ'MLLW

Ve A A o a o a = 4 ' P23
LU ANINGNAE WNIINLIRBAIUAIUNTI 130l iNaLTuaIunispaINsfAinE
anunangaIygdadeaaumididio MuITIuTIaNINEMaa SuazaITWNAmaas
Jnuien 2555



a v

ynyi3on douTuun. (2555). M3lBUINITUAZAINIINANLNLIMUATRKITIZas
¥ a = ¥ Y
Woudanllszanzw “aaNBNan3” 2008 [FWasdaa laan1anaig.
USq 1 iWus ad.u. (UITININEENEATLAZRIRMNAFIENT). NTINNY:

L™

WAAINLNRY VRIINLIRLATUATWNTI L360. ATNITUMNIAILAN:

I’;f VWAFEATIANTEY AT, U200 L@l“ﬁﬁﬂ%’ﬁim, 2139138 @9 ?ql&liiﬂ@li’] LRI,

v v
@ aAA 1

mﬁﬁ]‘”ﬂmouqummULﬁaﬁnw’nLa:Lﬂ?wLﬁUUﬂ’ﬁ’Lfﬂ%ﬂ’mLa:ﬁﬁmﬁu@nw

Unnnuazninfivasiasaalse s Ladusonand’ LazauNInaladan TG
VOIRBIFNAUTZTITH “LARNTNTNAUNT maa;ﬂ%ﬁaaawiummmﬂﬂmo UUNANAILL TN

Qs = = Ai A ni a o A 1 L% 1 ni Aa o
TLAUNNIANELAZANTW L3N anlTlen13Ide fa LUURAUDN ﬂqmmamaﬂl‘*ﬁlummﬁm
A v Y o nnni a 6 A 1 2 1 A 1 n:i
fa Q’Lwaaaw F1UIN 420 A% FAGNTIWAITIATIZHA Ao A1TDUAZ ALRAY AIWLTLIILIN
A% uaznasauauadzIwlanlia ttest uaz F-test namaiduaglld asil

1. dldwassyadszmou “afunonund” luwsamanasidungudiaing

1 1 a v =\ = [l = a &/ v
sulngidwwandd (Fouaz 65.70) umsﬂﬂ‘ma%ﬂmmuﬂm_’fywuvm (30882 37.62)
3098981 lauA TeALATNANEN (Sapay 37.38) LazlonTwiduiniSowsindn
(30882 32.6)

2. Q’l’ﬁﬁaaagmlﬁu’%mmazﬁﬁmﬁwaaﬁaamg‘@]ﬂsz"mw “mﬁqum%‘” Tagvw
agﬂmm‘”umﬂ LANINTITNLF wm’w;ﬂ%ﬁaamgmi‘*ﬁu%mmazﬁaﬂiiuvlﬂﬁﬁulus:m”umn
loun ﬁ’mmnﬂug{uﬁf*ﬁagaﬂﬂ'm?uaaqmuﬁﬂumumﬁﬂmﬂﬁq@ 098937 bln ewnIT
Lﬂuﬂuﬁﬂmoaﬁuwum%ﬂhﬂmsﬁﬂufl,u"qmu LLaz@TﬁumiLﬂuquﬁﬂmumﬁ@ﬁaﬂﬁmaa
T AMURAU mu@i”mﬂ’mﬂugmsfmLﬁ%umiﬁ'wjmaaqmuﬁaﬁlm:ﬁuﬂmnma

3. Q’L%ﬁ aammﬁmmﬁawa’lmi AMIA AU IR SO T ey gy 1 YR AT 1Ny
Tuanmanas 1aaTIu MeaIbLaS T aagflmm”umﬂ I@Uﬁmmﬁawahﬁmqﬂmmﬁ GREH
ANNTFA TBIRINN l@ur dMwanansuasrIWN

4. ﬂmﬂ%'ﬂuLﬁyumﬂ"ﬁu’%mma:ﬁammm:uu‘nm‘nLLawﬁ'}ﬁmmﬁamy@@rm
Ak IwuIn Q’L’fﬁaaag@ﬁﬁLWﬂ@i’mﬁ'uﬁmﬂ%u%miLLazﬁaﬂssmaaﬁaaa&g@"l,ajLmﬂ@mﬁ'u
;ﬂ%ﬁaaa&g@ﬁﬁixﬁumsﬁﬂmLLa:m‘i’jw@i’mﬁ'uﬁm{l%u%miLLa:ﬁaﬂiswmaoﬁaaa&g@
WANEINUO NI RBE A NIIRAANIZAY .05

=4 = = 1 o a v Qs 1 £

5. mil,ﬂmumm_lmwwawalwammwmumwaamgmmumuﬂs wmﬂé’lm

WaIRaNdiwe szé‘um‘sﬁﬂmLLa:m%WGmﬁ'uﬁmmﬁawalwiam‘s@’hl,ﬁumwuaaﬁaoagﬂ

uANGNINUB LR EIA YNNI ANIZAL .05
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CHALERMRAJAGUMARI PUBLIC LIBRARY OF USERS IN THE CENTRAL REGION

AN ABSTRACT
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Boonriam Noichumphae. (2012). The Use of Services and Activities Following the
Role of Chalermrajagumari Public Library of Users in the Central Region.
Master’'s Project, M.A. (Library and Information Science). Bangkok: Graduate
School, Srinakharinwirot University. Advisor Committee: Asst. Prof.Dr. Wawta

Techataweewan, Dr. Sumattra Saenwa.

The purpose of this research is to study and compare the use of Chalermrajagumari
public library fundamental services and functions by Central region library users, and their
satisfaction. The sample groups are 420 library users classified by their gender, education,
and occupation. Questionnaire is used as research tool. Percentage, mean, and standard
deviation are used for statistical analyses. T-test and F-test are used for Hypothesis testing.
The results of the research are as follows:

1. The majority of the sample group is female (65.70%). Their education ranged
respectively as follows: Bachelor’'s degree or higher (65.70%); High school (37.38%); and
students (32.6 %).

2. The overall use of library fundamental services and activities by the Central
region library users is at a high level. When considering individual service areas, the
highest service used is the community information center service. Next is the community
learning network support center service and community activity center service respectively.
The use of the community promoted community learning center service is at the medium
level.

3. The users’ overall, individual service areas, and specific items satisfaction of
Chalermrajagumari public library services are at the high level. The highest satisfaction
score is for the library staff, then for the building and its locations.

4. For the comparison results among users’ variations for the use of library
fundamental services and functions, it is found that users’ different gender has no effect on
their use of the library services. However, the statically significant difference of the use of
library services among library users of different educational backgrounds and occupations is
at the level of .05.

5. For the comparison results among users’ variations for their satisfaction of the
library operation, it is found that the statically significant difference of the library users’
satisfaction among users of different genders, educational backgrounds, and occupations is

at the level of .05.
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