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Surin Jinjarupong (2006). Consumers’ Attitude and Computer Using Behavior Using for
intel  Central Processing Unit in Bangkok Metropolitan Area. Master's
Project,M.B.A. (Management). Bangkok : Graduate School, Srinakharinwirot

University. Project Advisor : Assoc.Prof. Supada Sirikudta

The purpose of this research was to study the consumers’ attitude and
computer using behavior using for intel central processing unit in Bangkok metropolitan
area. The sample group used in this research are 400 customers who shopping in the
IT Malls centers such as Pantip Plaza, IT Mall Fortune Tower, IT Mall Bangkae and IT
Mall Bangkapi. The method of collecting data was questionnaire. By the application of
SPSS for Windows Version 13, The statistical methods applied in data analysis were
frequencies, percentages, mean, standard deviation. The hypothesis was tested using
Pearson Correlation Coefficient, t-test, One-way Analysis of Variance (Paired
Differences Analized by Method) and Least Significant Difference (LSD) as statistical
significant at 0.05 level. The results of the research revealed that :

Most of the consumers are male with age ranged from 21-30 years old with
education level at bachelor's degree. Most occupation are corporate employees at

income 20,001-30,000 Baht per month.

The difference of demographics of customers such as gender, age, education
level, income and occupation affecting the computer using behavior using for intel
central processing unit regarding the frequency and the skill with differences as
statistical significant. The resuits of the research found that male have the computer
using regarding the frequency higher than femals, and the skill have lower than female.
Mostly the age ranged from 21-30 years old have the computer using regarding the
frequency, and mostly the age ranged from 31-40 years old have the computer using

regarding the skill.

1. The behavior of computer using for intel processing unit found that the
attitude of the product’s core benefit has no relationship with the behavior regarding the
frequency of using computer. Attitude of the tangible product has relationship in the
same direction with the behavior regarding the frequency of using computer in rather
high level. Attitude of the expected product has relationship in the same direction with

the behavior regarding the frequency of using computer in rather low level. Attitude of



the augmented product has relationship in the same direction with the behavior
regarding the frequency of using computer in rather low level. Attitude of the potential
product has no relationship with the bebavior regarding the frequency of using

computer.

2. The behavior of computer using for intel processing unit found that the
attitude of the product’s core benefit has no relationship with the behavior regarding the
skill of using computer. Attitude of the tangible product has no relationship with the
behavior regarding the skill of using computer. Attitude of the expected product has no
relationship with the behavior regarding the skili of using computer. Attitude of the
augmented product has relationship in the same direction with the behavior regarding
the skill of using computer in low level. Attitude of the potential product has relationship
in the same direction with the behavior regarding the skill of using computer in rather

low level.
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nauRLaoTon 3 (W.9. 2508-2513)

1
5

a a4 v - \ . = d e =
pauRaafyaiiltaerlad (Integrated Circuit) Lﬂumimmmﬂmmmumpwu‘mo

1
[ 2

as3ne U2 RuWuRLHwGEnaw(Silicon) (Jan7n “Fu*

£ A
ABURAABTLAT 4 (W.9. 2514-2523)

- A’ L . . | o n
s uaaiuafilf1997 LSI (Large-Scale Integrated Circuit) ilunsmarsetladimau

] - = ' w 1 *~ LY . .nl‘

anaatunsiudinoudy 1 uin mamnussgldunndy 1 S ey dronaluladlnli
) v o - { o 4 & " B A‘ - .'J -]
iifaunadalumaursyuesfiddgdmiumahouiugiusess auRLAaTIuAD
CPU s3%Uend@ea Foni "llatlunrsmma s

=) J A
asufaiaefuah 5 (w.a. 2524-faqiiu)
- A v ) . | -
AaufuanTuaikld1997 VLSI (Very Large-Scale Integrated Circuit) IIumyWam
el -~ o ;
lTulasitniasirasiiidszinininaniu



30

L] - J e :
RUIDATWINLLALATINE ( Arithmetic &Logical Unit: ALU) vhwmihfinflouriuiaia
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Pentium 4 uazluawiaasuing fiezfl ttanium lasluudaziufiziinunoanmi uazia
sotlaanssudnaranin Tﬂaﬂ.uﬁﬁ%:nd’nﬁqmm:ﬁ’htwi‘g’u Pentium 4wl

1. Pentium (Pentium Classic) \lu CPU fiflannilasnssuuuy 32/64 Bit dausn fanuia
faus 60 66 .75 90 , 100,120 133 ,150 ,166 MHz waztilu CPU #7usn1a9 Intel A
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qﬂﬁ'\a't"o sSE 1Y fnnnFiasud 533 MHz - 800 MHz 915 Packet uuulnaifiiunin
FCPGA #sazrnlwssinuanaiounas cpu 1dddiun
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. ad o &
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1) ATnIgueaethauunianzas  (Purposive Sampling)  lasianzadllfi Wushnd
' a A
was, lafl uead Nai‘gv., 1afl uead voue uaz laf wesd ven:d Faiueud
ﬁ‘i’mﬁwqﬂmrﬁﬂauﬁ’nm‘? Twwangunwaniuas
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3) ATdudrad @ INATAAZAIN (Convenicene Sampling) Tasianuuyusaumaliund
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Vo g b ‘r =)
1.1 17008 (Percentage) 'lﬁgmmu (UryTy AIRED19.2538:101)

P = i x100
n
da P unw  fnzuukals
f LMK HETINTOIAZUNKIINGG
n WU IWIRTBINFNEILN

1.2 duaiuvadialaliges (gad 23diauz.2541:40)

X - XX
n
da X unw dezunwais
>x o unn HATINIDIAUNUNINAA
n WU TWIRBBINENAIBE

1.3 fudoswuiasgm 1gas (gad 29dTans.2541:65)

s - JnZXZ—(zx)z

nin-1
da s iy ADEIUNINA TR IR LULTBINGN
A0t
S Un% HATINIIATLUNIRIADNNAIFEY
G unu  HaTIzBIRsuUKKERzAaENAIEe ]

n WU BWIATBINENEIREN

& A
PRI AL CHR U T N AT T T gty

d L o o a A | . -
winnuIsmeuuuRaumy  lanlditandseintuaar(O-Coefficient) 189 Asauln
(Cronbach) (Naen Mikwdiityn.2545)

o _ k covatiance /variance
1+ (k — 1) covariance /variance
| ! A & r .
b o WY Sa TN a UL L LRI UDIUNIRLUY
k WU IWINFINN

1} A 1 1 } 3
covariance WK AassIaulsuTIRIINTEnIId Y
f99
1 A 1] a
variance wnu  dnadgraddanuudsdiivyesdianu
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maazitayalasldaifiBoounn (inferential Statistic)

ﬂAA g
RAAN LT LWNIINARAURNUATI

3.1 MINATOUANURFIUNATOUANWUANA ST NeRUnAuvesnquAInt 2 nquiiiiudasy

1 Taold ttest uuL Independent (faun Niisdiing.2544:333) riveldnaaeuaunagude

A 1 AT

. ¥
3.1 ieanumlsdsmvesdssninsiniiiu dgasdsil

f— El"‘}2
1, =082+, =DSE | 1 L
mtn,—2 " n

Tavlimanudase (Degree of Freedom : df)

df = m+n,-2

e t unu  fadan idResenly tdistribution
X uny Aumiovesngudaetisdi 1

X: umu Aunfovesndudiediad 2

ST umu mamealsisavesnguiioisd 4
S umu meowysisauvesngudintie 2
n, UMY vIAveINguAIBL N 1

A, UMH YWIAYDINGUATBYNN 2

1 ¥
1,11 dennulsisavealszenns luiiu Tgpadall

X -X;
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Tasiinnudase (Degres of Freedom : df)

el
AN

3.2 mmmaufmuﬁgwu'luﬂ'nuu.mnei'mzm'wammﬁwamajmﬁashaﬁﬁ
N 2 ngy 1FeTERaTALTITIUMAGED (One-Way Analysis of Variance) latgein
AT TININANT19 Homogeneity of Variances uazazldaiidiiamziaindl ANOVA(F)
FATNITIATIRAMAILLTUTIUMAA LY ANOVA (F) (fam ATy 11.2543 © 312-313)

=t L A"
aanImdowlasi
F = MSg
MSy
J ] A n] va . . N
L F Ny fAI80 mn‘l‘ﬂwm-:mﬂu F-Distribution

MSg Wnu  franuudsdiuwinngs
MSy Unu mmﬂml,ﬂiﬂﬂumu‘luneiu
Tapsn df w3e 'fuummwmﬂuﬁmzizmwnsjuwhﬁ'u (k-1) uazmolunguuoiiy
(n-k)
usrdwanimasauiinnuuandistlinpdrfgynaiidui dasriinimasay

= B0 ﬂl (. ) » A ] s Qe - .
Huregdely iMagidglathifuandrany Tasld3T Fisher's Least Significant Difference
(LSD) w38 Dunnett T3 (fagn nfndnynn.2545 : 332-333)

] 1 [] A 1 B - L =]
gaImyiiamsinadwAnaioned LSD (famn Nnisdiliym 2545 ; 332-333)
o
maadonls dail

LSD =

P ‘ LIPS i s
dat  unw srfldRinnsanlunisuanuesuny test fiszauaia

A T . & - ,
iU 95% Lla:ﬁuﬂﬂoﬂﬁ’}ulﬂuaﬁ‘irﬂﬁU'luﬂf‘m



42

MSE unu sanaudsdnumelungu (ws,)

n W i'i'mmﬁmdﬂmaaneju i

n WU IUWIUTBNRTBINGN

- e o o o W ' ' o
3.3 shfnudednfansuiufadvipusafusau (Pearson product
moment correlation coefficient) lTwid1anuFuWuIvaIn Y sFasdidudaszda
B ) | ] L [ oA . A e
i (A3 20dTaus. 2541: 314) ) ieldnasauaunduauudgudad 2, 3 figas
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ry - ny X7 - X3
| I x-S xf] 3y -] ]

=

o ry Wy dudssAnfanduiug

> X UMY HATINVAIAZUUN X

Y WL HATINTBINTUUN Y

X UMK HRTINATUUNTA X UARZALNMAIRDY
Yy YW HATINAZUNWYA Y uAdzdIaniidaes
X xy WNK  HRTINTINARMIINTI X URE Y

n unu  fwununianguiiadng

Tapfiddutsanfanduiutacdammin 1< r < 1 it

1. 61 rDua waeedt X uas Y Saruduiuslufianisasstiuiia o X in Y o
a9 WAt X 89 Y 9z

2. @1 rifluuan waaedr X aar Y Januduwulufiamadoriuie t X 1y Y
sufiudan wdth X an Y azanasdan

3. M ranthlng 1 wued X war Y Jenusuwusinianmadoinuuazi
AUTUWUSIHINN

4, riaalnd -1 wefle X wsr Y fanusuduslufianiasanuivuas
AUFUWUDTIRINN

5. 01 1 = 0 uEAIT X uaz Y luflanudunufidaduas

v L v » ] L T o VI
6.0 r I.’J‘.I']llﬂﬂ 0 WEMIIN X U Y UaUFUWUTAWUEY
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(3

J 9 - J o ol e A -l
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0.80 4l g9
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0.40 — 0.59 U1unang
0.20 — 0.39 Aautam

#ndn 0.20 @
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