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CONSUMERS' ATTITUDES AND BEHAVIORS TOWARDS USING UPDATE
PASSBOOK PRINTER MACHINE OF SIAM COMMERCIAL BANK PUBLIC
COMPANY LIMITED IN BANGKOK METROPOLITAN AREA
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Artt Pattrawad (2005) consumers’ attitudes towards using Update Passbook Printer
Machine of Stam Commercial Bank PCL 1n Bangkok Metropolitan area Master
Project, M B A (Management) Graduate School, Srinakhannwirot University

Adwvisor Assoc Prof Dr Buddhagarn Rutchatorn

This research focuses on four main purpeses First, to study censumers' attitudes
towards using Update Passbook Printer Maching of Siam Commercial Bank PCL in
Bangkok Metropolitan area under six different aspects service quality, service technotogy ,
service location, marketing promotion, service process and physical environment Second,
to study consumers’ behawviors towards using Update Passbook Printer Machine of Siam
Commercial Bank PCL in Bangkok Metropolitan area under the term of frequency, service
location, time of accessing service Third, to study the effect of consumers® attitudes
towards using Update Passbook Pninter Machine of Siam Commercial Bank PCL in Bangkok
Metropotitan area in term of population charactenistics which classified by gender, age,
educational level, occupation and income levetl Finally, to study the relationship between
consumers' athtudes and behawviors towards using Update Passbook Printer Machine of
Siam Commercial Bank PCL in Bangkok Metropolitan area

The 440 samples are selected from Bangkok residents The instruments used in this
research are questiennaires The research findings are analyzed by vanous statistical
techriques 1 e frequency distribution, percentage, standard deviation, one way analysis of
variance pawr difference s analyzed by l.east Significant Difference method, t-test, Pearson
product moment correlation coefficient

The results are as follows

1 The majonty of consumers who use the machine are male The most of
respondents are 25-34 years old, hold bachelor's degree, work In private company and
generate income between 23,001-28,500 Baht

2 Overall consumers' attitudes towards using the machine 1s found in the very good
level However, when considering in each aspects, in the view of service quality, Itis in the

very good level The technology i1s in the very good level For the service location, it iz in



good level The marketing promotion 1s 1n good level The service process 15 in the very
good level The physical environment 1s in good level

3 To study consumers’ behavior in using the machine, the research shows that the
majonty of consumers access the services 1 ime per month The average frequency of
time are 1 15 imes per month The most popular tme 1sin 12 01-1500 P M

4 Consumers having different gendar, age, occupatton, income level are indifferent
with overall athitudes towards using the update passbook machine which 1s contrast to the
null hypothesis

5 Consumers having different educational level are indifferent with overall attitudes
towards using the update passhook machine which is in accordance with the null
hypothesis

6 The overalt consumer's attifudes towards the update passbook machine have a
high correlation with the consumer's behavior in the time of accessing service at a statistical

significant levet of 0 05 Itis a negative relationship

Recommendations

The recommendations of this research for each aspects are shown respectively
First , for the service quality, the bank should set up the particutar staff to give consumer
advice 1n case of any problem occurs The service time should extend to 24 hours The
probtem due to the service should be solved immedhately The update passbook should be
kept developing consistent with consumers’ needs Its technology should be more
improved There should have voice interaction between the update passbogk and user In
view of service location, the number of machines shouid be iIncreased The bank should
install the update passbook machines that cover more important spots The sunshade
should be made for the machine located at outdoor For marketing promotton, the staff
should be assigned to assist users in rush hour The promotion should be made
consistently Vanous kinds of sale promotion should be in place For the service process,
the speed when printing transaction should be higher and the machine should be

developed to provide more various kinds of services The bank should soive the problem



that book might get wrninkled when feeding For physical environment , there should be a
fight on the machine when using the passbook at the evening and also the dustcoat for

cleanliness Furthermore, a cover of its access should be made for beauty
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m vieatalen duauAadiwiaarud@nindhinBauuiaslutaanamii yiruamiluae

nliaradaviedunsldlaonse nmedadadumsiannsanannuunitinyraaazianiaan
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2 ma‘ﬁnmﬁﬂumﬁmmqmmﬁuﬁ'&dLﬂum?ﬁnmmw\:ﬁﬂmaﬁ'ﬂuﬂﬁmmuﬂﬂﬂwi’\ﬁ’u
wAsiasAnETNTEAUA NN u‘%ﬂﬂfnmﬁmmﬁﬁuﬂﬁﬁ'w] fat nasTavimuaRdauluey
diudangfinssudszinmunnsmdndudy WealsziuanmniAuneds (a1 AFINIA
2532 98) Aan1siaviauAGiatsainliuanedd 1eun

2 198 Equal Appearing Interval wmafalmu (Thurstone) linviAuARTDY
uﬁﬂﬂTmﬂmﬁ'ﬂngu'biammﬁﬂuﬁamﬁ'aﬁmau'lﬂ (Law of Comparative Judgement) Aa W]
ravfndulateniuinandainuafisedumiiidels ddiudsovielidhuieludenaumen

1 r ar

A + = L4 o [P ] L e A
Hunndaaials Tneingudindulanansundifeanuusacianiuitauanitu Asas
agflurzauluvy Wowipra@ndinandiusisauinige felisiudeenniign Tuszdunii
] v

M danguiiinfuRarundafiwivuanndennuuds fwsiazAnmdlaing (Scale
Value) Af u'w‘immiqﬁﬁﬂg'mmmmiﬂ:ﬁLnaﬁwi‘u’:’mﬁﬂuﬂﬁdfa‘lﬂ

2238 Summated Rating or Likert Method Ssaiaiulasufipaim (Likert
1970 150-151) dlunsiaviaunnlasniniardeaiuiazldiairuaa lidnavaiaruciu
o= 1% [ 4 :: ¥ 1 2 k9 1 o o¥ A [ v (o b Y
filanufansedoarumanivedwladn Wy Wiudasednadie wiudie ldwdla Tddiusing
warhidiuiaadade wdadivusazuuy 5 4 3 2 1 anawiy dudeaiumisuan
(Positive Statement) #ar 1 2 3 4 5 aNawWU Wutaaarunaau (Negative Statement)

v Lo [
saniutirdaronuianua i msimdarduiasauun (tem Analysis) Taendandanini

1
ool e

AINTOAMUNNENTEITAUARRR uasiiAuARliAlE ernhIldinvauassie
2375 Semantic differential a8djn (Orgood 1975 189) Fa149mA

wne e iwimituzianumunasasAnAuAw TneliyrasiATecmNeLanIRIHARLTY
adlluming eetszuindandwiiianumnenseiuduiuguile q s 7 - hifl e -
ity w4 grevasfiasiarsndy ulwimfnudiuiianumnuasnadesiua il
aranantwls wntisoudluu udansenaciniiuadilluaina

Famsiduadell (idndan\Ensiaviauafvesdeein Tnofarranamnzan
fuandde wazmstfasuuwitedmumirwinaoudiudly 5 s2du doeiaianunsam

seALALARIBINgNAat W IR NNz AN
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-] < ar o oy
dui 2 nguuazuulIRRMUNYANsSsHEBIRLELNA (Consumer Behavior)

| ] - -

[ t’4 4 1 - o -
guiunsuazinnimaatadnazijslianuaulaFeaniasing wmaluladludndanis

u
1 4 o ]

sdsiailitesnannanmnisuiviuluvesniiguisios nisutsduazisuiutun iR ndiust
= - ‘J L - o ?’ d bl o [ ]
Wipounmilasiimaluladilunredaiiuais daiu nsAnedemginsuguilnadcbidas

= 3 o ' o T Y - vk o, T
Hlasliarnaulaumin doulugjasinn@damanmunanunimaasntni s v auvinie

ANMANEADINOANTTHEUSLNA
wopinssnrasdLiitnalinsAneduedanung Fallglaliarnonmnglivain

waruisie

AT3sny @Tid uazAMY (2546 192) nanad91 winesNguTina (Consumer

=2 -y d‘ 1+ o o 1 - -x 4 <
behavior) wungte woRnTsNAdUTnARInITAUMY N5AR n13Te n1sld nordstliuna u
RuAMAzYINIT TIAIATIREABLANSIANINGDINITIBAULT FWUNY uaEATYN (Schiffman
3 ] ] v

and Kanuk 2000 G-3) wiaifluduseudaiaaiuacnmn Ussaunisal nasda naslddudn
wazuinareefuiina iiensuaustAnseIniIsuazA e lasadien Telanau
(Solomon 2002 528) wFauN1wfe nANwIBANGFENssunIsAndulanaTnITNTERNBE
wilneffsadeanunisdauasn1s1d@ud dnnssatnddusiasdnuuasdinssingfinssud
vilnasnaivnuanaislsznis na1ama (1) WoRNTINTeIguTINANNARBNALNENNTAAIATEY
55ia uarduavivigifadszauanduia Snagminan1InaInaINITNABLAUBIAIINTAY
walareauilnald (2) el¥aanrfaanuuuianAanIenITnaIn (Marketing concept)
= a 0% v r X a4 . ¥ - W o a v oo v
Ar mninlignAtfanala faewmaihisAsdndudas@newgfinssnduiina wadndansedu
wranagnintinatanaintsoneuauadaniienelaredduitnals (Aiorsny 13l uas
AE 2546 192)

WAAIIA WAZAWEY 7 (Blackwell and others 2001 6) na1nd1 waAnssuiiiing

<X = P o o cﬂl W e cll oy d. - ] 1 o b 4
wnele Aanssuiypaaftiunis Waldfy Weudlna uazdledudalfassdduduas
a I P - v oo » ' ' e a &
Uinns viedndauilae wodnrinduilnawsegnnatatislutidifiunisdnmdminluauiaie
e L4 =] G L T b= g - [ - A & .=: L :: -~
Fearnnmsaatanauiamgeadimitguilnaiviendniusivianmausd (@ve) Tuy dnnas
a 1’, ar o el o - -] ] L

parpa nramatiud Widundnlunimimunuazawnagmiiatunsoilanenaseduilnalu
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MSIASIWANG ANSTHDDIHUTINA
mMsAassingAnssneodiidsina (Analyzing consumer behavior) (unsau

mu‘%‘aﬁ'ﬁ'ﬂLﬁmﬁ’quﬁnimmiéaua:n'iﬂ'ﬁ’“an’u?‘Tnﬂ Wensufedneuzanudetnisuas
wqﬁn?mmT%ﬂtm:mﬂi’%qé’ﬁiﬂﬂ Amoud idazdealiinnisaaingaruisndanagmsnig
ma1m (Marketing strategies) Vimmsnﬂumﬂmuﬁqwa‘lqmm:}]’u‘i*‘[nﬂ“la‘iaf_imum:au(ﬁ‘%w
TUURZATLE 2546 193)

momildifeMmundnrnsnginsmuguiing Ao 6ws uaz 1H Falsznaudas
WHO? WHAT? WHY? WHOM? WHEN? WHERE? uf: HOW? lﬁﬂﬁuuﬂﬁ'}m'ﬂu 7
Usznas nie 70s Gedszneudan OCCUPANTS, OBJECTS, OBJECTIVES,
ORGANIZATIONS, OCCASIONS, QUTLETS uar OPERATIONS

ATN 1 AN 7 AIDIN (BWsS uar 1H)

AN (BWs & 1H) AAALAGAINAMIN (7OS) nagnsNITARIANINBITe.

1 lereglumain Anwnusnguu e nNAagNENITAaIA (4Ps) Usznay
whuuns (Whoisin - (Occupants) MR fatl NAYVEATUNERATIY $1A0
the target market? 1 dszonsanand N15AARINUIY UWRENITAIATH

2 piiAams MINAIAAMNNZAN UAZAINTO
3 ANMEBVTRARINATIET auasp IunInalareInguii
4 woAnssuAanT wrne Ix

2 fiiFlnaenls éQﬁé’U?‘Tnﬂﬁ'ﬂQn'}?%’a noagniA unaninigt (Product
(What does the (Objects) a;qﬁ'tjuﬁnﬂﬁmm? strategies) Usznausios
customer buy?) anudndusinde deantsans 1 w&ndusivdn 2 pldnwal

=i o«

AaNlTf vieaddlsznauees wdnAmd Wun nisussans
WA R A 9 (Product BTAWAY gULLLLENNT AN

components)
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AN (BWs & 1H)

ANRHALTIFAINIINTIL (70s)

nagninimmaiaineadas

) :J 1 q 1
LAaSAMNUANATINIVUBNING
Wit (Competitive

differentiation)

ANWUE UIBNTIN 3 WAAS A
AL 4 HARTUFRAIANN

5 ANUNINHARATUN ATIHUAN
FNINIINITULITY (Competitive
differentiation) Usznausauaniu
UANAWNAIRHARS LS uFnIg

PN RN IWANTOL

3 Mluduilnelsde
{Why does the

customer buy?)

‘7&[}1]5‘:7@0??].141’]'15‘%”&
(Objectives) Q’u‘%‘tnﬂfg'aﬁuﬁﬁ
IR BAUIAINHEIN1T AN
AIUTINIBUALAIUIRINED
FadaAnundetladeifianina
wifawqﬁnimms%fa AD 1
Tadunreluvieaduniedn
anen

2 tadanadean uasimu

§9714 3 fRsduianizynna

nagnsildnande 1 nagndny
NARATUS (Product Strategies)

2 NagninITEUATHNITARNA
(Promotion strategies) Ufxnou
fine nagvnsnIsIerMn N1
Toeldwiineuena nnsdadinnig
278 N7 nTUssmNduRuS
3 naaniAIuUTIAT (Price
strategies) 4 NAYNTATUTBINW
nN1TaAa1ute (Distribution

channel strategies)

4 Iasidauianlunis
fndulaTe
(Who participates In

the buying?)

UANUINIAINGHAI
(Organizations) THantwalu
msiadwlata Uszneudae

1 4330 2 dilaniwe 3

Andula 4 98 5 G4

nagniilininAe nagninig
laiwun waznagndnisduaiy
n1tm 8@ (Adverhsing and
&+ ]
promotion strategies) Tml'l‘nnqu

AINENA

.

v g
5 thizlnaFedials
(When does the

customer buy?)

fan1alunasda (Occasions)
wu g9aman lnvesl] viegaa

ganialavedl 4aeiulavesiu

nagnsn ldunAa nagninisds
l@TNNITAAaIA (Promotion

strategies) 111 NINTAIATH
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ANDIUN (6Ws & 1H)

ARMALNFBINITNIIU (70s)

- P IS
ﬂﬂqmﬁn'\?ﬂﬂ']mﬂlﬂﬂ')'ﬂﬂq

lan1anAw nFamAniadu

AAeYsg

3 .
nraasn e lafaazaanadaiy

Tannalun1sde

1r oy

6 fuilnagehluu
{(Where does the

consumer buy?)

daantavdaunds (Outiets) #
L:J:U?Tﬂﬂ‘lﬂﬁ’m’\?%ﬂ W W
assn@udn glidefunfifinm
Frur1829997 LA WY

in AapINALAT

nagnideanianisdasaving
{Distnbution channel strategies)
uIEndinfaiusigasiniln
wurg IngResundnaztuAu

nanaals

1r e

7 fislneadatnals
(How does the

consumer buy?)

duneulunisindula

(Operation) Usznaumas

b

1 nsfuidgu 2 mshumn
24 o
418 3 nisdsziliunaniy
@en 4 sndulade

5 anniAnnisandinisge

nagniildnnie nagnsmsdan
Funitaana Usenaumae nag
Tsrrunnasanaiae Tdwilineane
n1gd@asunNigIIe n1shidnn
warn1sUszsNduWus n1Raan
NINATI LTH WENITUTIBAY
Amuadnadssedlunasane iy
aaandeaiuinqUlsrasdluniedin

AulaTe

Tuwmanganssugusina

Tmangfinssuguitna (Consumer behavior model) unisAnmiiamggela

M liAansinduladendniue TnofianGuiainnsifiafanszdu (Stmulus) ARH

Aapn1udaans AwnszduimdunluanuidninAntesifie (Buyers black box) FeufFaw

5 ] o A' i = < 2 ] k3 2. =4 o I.uz rar o o
wiaunassnisaudnviagualiaunsoaianzuld anidninAnvesd@ealdiudnina

- ’ bz 1 1 = o
NANHULFI <] 0IED udrasfinnsmouauadregla (Buyer's response) W3 NITARRW

'l.wm@‘% (Buyer's purchase decision)



Fanszqumeuon (sumulus)

fFnTzquUARMIAIN

{marketing Stimulus)

= A
FINTTAUDU 9

{Other stimulus)
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AMIADUAUDIVEY

Q’Gﬁﬂ {response)

- o £
AITINDAHDIANTM

nanAmua (F1THFRY =P | awidaiin =P arsifensim
57 i TuTad Anvesdde halumsde
M3dadimuy 5109 YSuun1sdo
MUY TAUBIIN 94
ﬁ'numwmrﬁga (buyer’s characteristics) i;"umaumsﬁnﬁu“lwmé'%{a
(buyer’s decision process)
Tosoiuimusssu {culture) ﬂ‘l‘i‘.‘i‘lji’ﬂigﬂ‘l {problem recognition)
flesudrudany (social) msﬁum%’aga (Information search)
flofvduynna (personal) mMIsEURaNNIGON (evaluanon of alternative)
Hosudidainn (psychological) ﬂ'l‘iﬁﬂﬁu'i'n‘gﬂ {purchase decision)
wqﬁnﬁumuwﬁqmﬁ’a
{post purchase behavior)
|
flv§umuouen fodunmuuon floduawizyann flosunolu

1 Yefunadmusisu
{Cultural)

11 ":'muﬁsiuﬁugm
(Cultural)

1 2 fmunssutoy
(Subculture)

13 Sudany

(Social class)

2 oduvnnadaay
(Social)

2 1 ngudnds
(Reference group)

2 2 ATOUASI (Family)

2 3 unumuazaniue

(Roles and statuses)

mwlsEnau 1 suusnaeseIngAnTTgLAnA

3 ilvdvauyana
(Perscnal)
3107 (Age)

3 2 Ns¥IRATOUniI
{Farmly hfe cycle)
33 913N (Occupation)
3 4 TomamaRsugne

(Econonuc circumstances)
13931014 (Income)

3 5 Anivuuaz iy
MIAISITIN (Value
and hife style)

4 tladvdiainn
(Psychologi.al)

41 mM39319 (Motvation)
42 m's%"ui' (Perception)
4 3 M3130uf (Learming)
4 4 aAndedie (Belicfs)
4 5 NAUAA (Attitude)

4 6 ABNNT (Personality)
4 7 IIUIARVDIAUIDY

(Self concept)
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MULAADITDINY ANTTURLTLNA
Tutmaﬁm‘iﬁﬁﬁan?:ﬁu (Stmulus) TiiaAuFaansian udanrWiifanisg
AOLAUDBY (Response) iy TumatAeeaadendn S - R Theory TneiiTuaziBanueannu]
o
1 @nszdu (Stmulus) 34m‘:éjummﬁﬂ%uvaqmnmﬂ'lm"mn'm (Inside stimulus)
LtazéanszﬁuQﬁnnwﬂu@n (Outside stimulus) ﬁfnm?mmmfa:ﬁﬂmu'lf-zLLﬂ:ﬁmﬁan?:ﬁMﬁﬂ
uen e liguilnainAnmiasnnsu@nsius ﬁqnszﬁuﬁﬂdﬁLﬂulnmq‘lqiﬁtﬁmnqs%ﬂauﬁq
(Buying motive) %afaﬁfa'l'h'mo]fﬂq'lq%ﬂﬁmmmuﬂ uﬂ:'l'ﬁ'mqu'lﬁ'lﬁ%w’huﬁmﬁwm (av3nnd)
1% fenszdunisuansznandnn 2 douite
11 a:dn?:ﬁumqm?mmm (Marketing stimulus) Lﬂuﬁqn?zﬁuﬁﬁnnﬂﬁmﬂﬁm
mmi‘nmuF]uuﬂ:ﬁ'ao@‘a'm'lﬁﬁ%u {udensziuinandasiudaulssaumanisaain
(Marketing mix) Ussnaudnng
11 1 Ranszdudundaiue (Product) 1y eanuULKARTMITIH A
iensziunudiaans
112 Aanszffuduman (Price) 19U Mssruasaduinimnsaniy
udning Inafansangnanthvnng
113 Anrzduinutamienisdndnning (Distnbuton via place) 11u

-

L3 3 = o lrc.r =4 cﬂ. A+ o =i ' k24 L1
admhendaiusi oty Wweldanuazaanuifu?ina tadudlunisnszeuacusainig

eSlke

B

114 éanizﬁuﬁﬂunﬁﬁdqm?‘nm?mmm (Promotion) 1T AT HUN
aiuane MsldAnunegmIaanineIuINe Mran wen uan unl MIaieAINANRLS
ﬁ’uﬁﬁuqmmavfﬂﬂmﬁ'\i":ﬁafi'ltﬁuﬁan&‘:ﬁummﬁmm#ﬁa

12 Aanszduu  (Other stimulus) Lﬂuﬁan9:ﬁummﬁ'mnﬁﬂ:{u‘?“tﬂﬂﬁﬂﬂmﬂ

uaNBIANTT derdinanuanlula ensxdumaniiidiun

12 1 fanszfunanegiia (Economic) 1By nmzwAsegia Mulfived
13lnA weniiiansnananuiaINTIeyARA
12 2 Aanszdumamaluladl (Technological) 19y mATuladlwidi thn

peuRuenluTR aunsonsesuanugenTiiduIn1sTeesUIAITHINTY
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12 3 RNTTHUNNNGUNIBUAZNTIIEY (Law and political) 1w nunne
o A P . v e o \ o 9 u%
WNVTEaANERUAY I RUA IR ZNENENARADNIFANUTEARAINABINITIBILTD
12 4 Fangeeiunadmuass (Cultural) 1Bu auusssNiiandszndlnalu
L3 >
wmAn1ase  asfinansssuliduilnafiaanndenissedudmlumaniatiy

] L < o, 4 s P u;f A
2 nasaiwiondnidniinAnuesdde (Buyer's black box) AwiAniinAnuesdtan

| TR =5 |7

uRenaiiaunadesnn (Black box) Huamisataretiaunsonsuls Fasaanea AU

u pl

v
Lacif - - T

13 v
AnnAniinAnteedda AcwiAniinAnzasEeldfudninaandnsuzenidTe uasnTzuIy
nsnndulareasie

14
Yy acdam

2 1 Anwouzaestide (Buyer charactenstics) anmurpaagtalidniwaiinilasn
] =4 o A [ o s [ L4 L -3 4
pin9 9 Ae daderinwimussen Jadesiudan dadadouyane uaridadanuiEaeing) e
azigunluwiazdnwuzaznaniviuwidatiadeniininasanginsnguiing
2 2 nszuaunsnnaularesdda (Buyer decision process) dsznaudneduneu
Aa nrfuf Awdieanis (Huwn) msdumndaya mndszifiunaniaien nsdinduleate
X 1 ta ' -
uazwqRnssunievdanisie Belsaasdonluisisrnszurunissenanivluidanszuaunng
v
Andulavesdie
¥ X -
3 MIMBURUBIBILED (Buyer's Response) wiantsrinduladeesfiidinavizas
L 9
Fa (Buyer's purchase decisions) fuslnasziinissindulaluiszifusing q fsil
3 1 nTReNNARATUST (Product choice) fatia NTIADNUANTUY AN
= = = » G: o -]
IEeNAe unannaad uesulidndagyd aunil

=8

32 nnidenAs@udn (Brand choice) Mat N GrduilnAaldanunanndes az
denfiveInfluas ned

33 na@anffane (Dealer choice) fatine fuilnAszidanainiaasmadusn
1o s lndaduiula

34 mafenuanlun1sFe (Purchase timing) Fatn fiislnassidenann
naned viefiu Tunideunannaed

3 5 nndantinnunse (Purchase amount) finaga nﬁu?'inm::tﬁ@ndwzﬁﬂ

P ' o ~ “
uilanane Astlua vsaniling

4/\ a1 OMs A
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Ot Ot e e’ Aﬂﬂ - i) L3
{laqadrAn (ladanralunazdadanisuan)NABNananansg Anssan1ste

1898 uFLlnA

1
of sy o ’

nisAnsiladeiiidvdnasenginssndidina WensufsdnerazanusianITeeag
o . i S i o d v 2
wlnantafiusing q iNaRazdndenszdunnamaaialiivuizan Wegreldfudensziung

o v ' ¥ vy A o - = Ve A
nisaatauiedansziugu q srudwmnlunnuiBniinAnsefie TanfFauaiiaundaaniig
ghigmiroaaazuld usesdinsuaninnimaainife AuwididneuzsefBouas
AniAntinAnlifuaninedalatin mednedednenzeasd@einduiihunnessiidezlond

L T

dAmfninnisnanaia NILAMNFBINTUATANEUEI8gNAY IRehasindaulszaN s
] kg b b-; ﬁil kg v

ARIAAN 7 NIsRuwarausaNseantssesdietiduimanaligniies

a !ugl’ Par o o o 1r o et v ar

Aanwrwegse i Fusvinaaniladadiudmusrsn dadasudsan adadou
yana uastAdedu@ninen Tnednaandondll

’ ' b4

1 fladaduimusssu (Cultural factor) ludnydnwoluasdaiuywdaiieau lae
Whufiseniuangurinllguvis Tnaduimnwuauararuaunnfinssuzesyedludiaumils
uARUAY UazWina (Stanton and Futretl 1987 664) AliBNIUARIUSTINAZATMUARN LT
24AIAN UAZAIMUAAMNLANATEIRIANUTIAINAIANDY daustrudiudeaituuaanin
v a 4 o ¥ o A = ar
FaensuazngRnTsnTayARs Talnnrmeaiadesdniiiiivannundsunlasimus s ludean

>

e (1) arsdunumludan e UMM NNITEBILATHITUNINTY waTHgUIAN N

<4

= A‘ - o = e =5 []
W gianIniy (2) nysdarilsisanniwdin (3) yaaadanavinlaluganinassaumes
@ msuldouwdasluiesfiagends (5) WauaRsaFaswaAnlfsuudas (6) yanasiaanis
‘g s = = ar ] i o -
ATTNAZAINALIBNINTY (7) YAARADINITAIMNIWARIMARLAT WAL aMTEIaINNITRmIN
Tutladadruimusssntt Wnn1snatndiasAnufidntionludmusssn (Culturat value) B9
= (72 2 o 9 1 - ol
winstivacnidniinAnresyansludian Usznawiae (1) Aflanvesyaraninadan
(People's views of themselves) (2) AT yAnATNNAadNANEY (People's views of
others) (3) AllBNIBIYARARNABBIANIT (People's views of organization) (4) AllBNTDY
YAAaRadIAN (People's views of society) (5) ANUBNTBNYAAGADETINTIR (People's views
of nature) (6) ANHaNIBIYAAANDNIANYEETIR (People's views universe) UNNTRAIAGBY
AneAtian Tuimusssneng u,ﬁqﬁwumnaqwﬁm‘:‘mmm'lﬁﬂﬂmﬂﬁmﬁ’umﬁﬂu’luﬁ'muﬁ??u

l‘d‘ o T oF o <
nagmsminldinnAae nagninistawun
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L r 4 4 s alao L - e
2 Yadudiiugenn (Social factors) utladumasndacluddnlszandu wasligng
WaRANOANTINNITED AnwuinNAIANUTENoUsNY NENENEY ATALATY LML UAY
d
ANULIDILTD
] o o~ A 1 1 a - o=l
2 1 nguaNAY (Reference groups) utladunundecludontsedrdu uasil
anTwasieiAuAR ANAALIL uazAtontesyAns lungnd g nuadaniteaniiuy 2
w4
TEALAR
211 nguilgund (Pamary groups) Wiun Asauafy Weualin uatiiau

212 nguyiunid (Secondary groups) ldun nguumaadutinludean

4 L]

eusans inuazsonanitic yaaangusag 4 ludan
ngndndaziininasdaunaalungun A LN TRENWHRNTTRLATNITAITITIR

mu'ﬁ’qﬁﬂuﬂﬁuﬂ:ummmﬁmmmqﬂﬂmﬂmmnqﬂﬂaﬁmn'rﬁ’lﬁtﬂuﬁuﬂu{uwmnfﬁu RGN

UjieaisuarsaniuauAniuA1 5 :INNGUENENA TNN1IAAIAAITNIILANANEE T

] ar

%w%wam'ﬂnwﬁmﬁu’lwmuju‘ﬁnﬂmpﬂ? 1w P auwsArsuIATaguinguda e azldin
'?’faq%uﬁﬂﬂl'ﬂq'lwﬂﬁfi’ﬂq'u'[ﬂimﬂﬂu%‘mmetuﬂuwi‘mﬂm

22 Arauni (Family) qﬂﬂﬂ'lum'ﬂuﬂ%’qﬁﬂdﬂﬁﬁwﬁwamnﬁ'fqmﬁi@ﬁﬂuﬂﬁ AN
AnLiL uazAlENIBIYARR §Qtudqﬂﬁ§nﬁwaﬁﬂwqﬁnsiums%mmmaun%’q N5 AUAN
guinpasfaeirilsfednrurninidinasesnseuaiauineg Au qiju wiegls Gead
AN WANFNNL

2 3unumuazaniue (Roles and status) uﬂﬂmztﬁ'mﬁmﬁ’wmanfiu i
ATALATY NENEI9BY BIANTT UATADITUGN ) YARRAZRLNLMUALANUE A KANA ALY
wiazngu Wy luniseueredaleresaseunivibazdosinmsiinlastiumumdudsin ¢
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