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Ekarut Choonet. (2013). Attitudes Toward Marketing Mix Factors, Motivation Relating to
Consumer’s Behavior Trend in Purchasing Products Through Shopping Television
Programs on Thailand Cable TV Channels in Bangkok Metropolis. Master's Project,
M.B.A. (Marketing). Bangkok: Graduate School, Srinakharinwirot University. Project

Advisor: Associate Professor Supada Sirikudta.

This research aims to study attitudes toward marketing mix factors, motivation
relating to consumer’s behavior trend in purchasing products through shopping television
programs on Thailand cable TV channels in Bangkok Metropolis. Sample size in this
research is 400 consumers viewing shopping television programs on Thailand cable TV
channels in Bangkok Metropolis. Questionnaire is the tool for data collection. Statistics for
data analysis are percentage, mean, and standard deviation. The difference analysis is
analyzed by using one way analysis of variance. When the difference occurs, Least
Significant Difference is applied for pair difference test. Pearson product moment correlation
coefficient is applied for relation analysis.

Research results are as follows:

1. Most consumers are male, aged between 31 and 40 years, having marital status
as lived together, having education level lower than Bachelor's degree, having their own
business, and earning average monthly income between Baht 20,001 and 30,000.

2. Most consumers have attitudes toward overall marketing mix of shopping
television programs on Thailand cable TV channels at the good level. Considering in each
category, attitudes toward marketing mix in category of product and price are at the
moderate levels, while attitudes toward marketing mix in category of distribution channel
and marketing promotion are at the good levels.

3. Most consumers have overall motivation of shopping television programs on
Thailand cable TV channels at the high level. Considering in each category, category of
rational and emotional motivation is at the high levels.

4. Home appliance and kitchenware are products that have the highest purchasing
trend through shopping television programs on Thailand cable TV channels. True Select is
the most viewed cable TV channels for shopping television programs.

5. Consumers with the different in age, marital status, education level, occupation,
and average monthly income have purchase products through shopping television programs
on Thailand cable TV channels in Bangkok Metropolis differently with statistical significance

of 0.05 levels.



6. Attitudes toward marketing mix in category of product are negatively related to

consumer’s purchasing trend through shopping television programs on Thailand cable TV
channels in Bangkok Metropolis at the low level with statistical significance of 0.05 level.
7. Attitudes toward marketing mix in category of distribution channel are positively related to
consumer’s purchasing trend through shopping television programs on Thailand cable TV
channels in Bangkok Metropolis at the slightly low level with statistical significance of 0.05
level.

8. Attitudes toward marketing mix in category of marketing promotion are positively
related to consumer’s purchasing trend through shopping television programs on Thailand
cable TV channels in Bangkok Metropolis at the moderate level with statistical significance
of 0.05 level.

9. Rational and emotional motivation are positively related to consumer’s
purchasing trend through shopping television programs on Thailand cable TV channels in

Bangkok Metropolis at the slightly low levels with statistical significance of 0.05 levels.
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MMNANNRNIBANAIFINTZGUIzTENAUMIBNAIANGAIATEA TafianNazal
audasn1In i ldTuniITnea s mm@Taamwaaqﬂﬂaﬁ'&ﬁiﬁﬂﬁaLLazﬁmlﬁﬁwﬁmz
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1. unasdayalguni(Primary data) iudayanididslduranmsiiunuudeys
nnmMInsuuuugauaNvaIluIlnaduilne ATuTaTonsedudimalneitesaida
aA ) %3 1
A lneluansaunwamiuas 31uan 400 detnd

2. unaviadandanii(Secondary Data) Lﬂwﬁagaﬁvl,ﬁmmnmiﬁnmﬁuﬂ%Laﬂmi
THNUMIITY INVBABS IIUITINNT UNAY iagaﬁumaiﬁm LRZIBUILALN T

P v & o = & X
Waldduuwinslunmsimsansnluaseit
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4, ﬂ’li%ﬂﬁ'lﬁaﬂaLlazﬂﬂiatﬂ‘iﬁzﬁﬁa&l’ﬁ

u

U

LfianmmLmuaaumwLLé"Jcﬁ%’ﬂﬁﬁ'@ﬁma:@mﬁumﬁmswzﬁﬁagaé’aﬁv

1. MIaTaseutoya(Editing) HI98aT19RUANNFNYTALAININULLUROUIN
LLzmLLuuaaumwﬁvl,&iauyitﬁaaﬂ

2. MINIIRE  (Coding) ﬁ,ﬁagamnLmuaaumuﬁauysﬂﬁﬂu{aml,éh NIRITRE
aud larmuasialiaemin smiunsandszuians

3. Madszuianatays ﬁﬂﬁagaﬁaﬁﬁauﬁwﬁLmﬂzﬁ Uszunanadaya laglg
In30InaNRIaDS %alﬂﬂﬂmsuaﬁaéwﬁagﬂ SPSS. (Statistic Package for Social Sciences)

a 6 v Y AaAa v é‘
4. mmLmﬂ:wagahﬂmmmu
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4.1 myienzhlalazBABIwTIMun  (Descriptive  Statistics) 3zl@A3asas
(Percentage) Iuﬂ’lia%U’lﬂﬁﬂumzd’auﬂ_gﬂﬂalﬂuaLflu%'aﬂaz (Percentage) @i’]Laﬁﬂ (Mean)
LLa:muLﬁmmummgm (Standard Deviation)

42 myienzilanldaidiZoanany (Inferential Statistics) Tunsiianzidaya
L%daﬁa%:m"ﬁagaﬂﬁmLL'«mLLﬁwaﬁ' (Frequency) La3LATIEANIIERadI8LAS 9
aanfiuaaslagldlusunsudniagdnaatia \WNanasousuNfguudazdalasldaaiasineg

Tunv3azine @ t-test, fin F-test LLazein Pearson Product Moment Correlation Coefficient

Aaa A a 6
5. 4G I kM sIeTzRID YN
1. MINANAFDALTINTIN (Descriptive Statistic) Usznauaae
1.1 2aTEInIaLa: (Percentage) 1%@@13(5&5’1 NATITT. 2548: 44)A9%

f (100)
n

P=

Wa P unw fn3asaziaa % (Percentage)
f unw aranudnegasnsudasliiduaiTasas

n N @i’]'«ﬁﬁmummﬁﬁ'\‘mm

1.2 Mymeazuumaiy  (Arthmetic Mean) lfgasdait (Tasnniiadinan.

2544: 49)

A A
Wa X UN AZLLARE
z X WN HRIINVDIASLUUNIANG

n LN 'i‘hmuﬂq'wﬁaasm

1.3 mMymeanudsiunanaIzs (Standard Deviation) lEgasasih (awn

NRUSIYTN. 2544: 48)

S L

nn-1)
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a oA
e S.D. BNH AU EILUBNINIFT
Z:X2 LN WATINTBINZLIBULARZAILNTNAIND
2 & o o
(Z X) VT HRIIVVDIASHUUIANALUNNTRIRD

n b aﬁwmuaulunzjué’aasho

2. aﬁaﬁl"ﬁmqmmwmaau,uuaaumu “IA1A N TN wYaILUURaUD N ey T

Admienaudszdnsuaadn (O-Coefficient) wasasauiia (Cronbach) (Naz MAwHIYT.
2546: 449)

o = k covariance / variance

1+(k—1) convariance/ variance

13a oC LN ANATNLTON WY DI URALDNY
k LN IIBIUAIDNNY
covariance unw AaaguaInItLl Il niINIznInedInINeI9 g

variance  unu dadesasainnandsdsisuesdinu
3. aiAawNI (Inferential Statistics)
3.1 &fiaLATIZAMT (Independent t-test Sample) lTLUTsUIAisUANNLANGTS

wwivdlafovaingudiaine 2 ndunidudaszdani (763 29dTaus. 2544: 173)

nydifienuulidsiugams 2 aguriiu liges  S7 =]

_ X -X,
JI{”l _1)512{“1 - 1}522 L_,_ L-|
.\I no+n, — 2 Ry n, ]J

Tagfl df = ny + ny— 2

ndiienuulsUriurams 2 ngulaiviniu 1dgas 52«52
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a : = Vo ' i oA oA
Wa X, X, unu duadsvainduaiadenguil 1 uazngud 2
S W ANNLLIUIIN
ST, 83 unu anuudsuveInguaedein 1 uazngualaengm 2

Ny, N, UN% IINRIWIAVBINGUMDE1N 1 UazaIaEINgNN 2

3.2 RDAATITHANNLYTUTIUULLNNLGEET (One-Way Analysis of Variance

w30 One Way ANOVA) l#5iazdannauisUsiumatasafisssuanuidaiusasas 95

il fiasaundgiunan (HO) lamszauipddynsaiateiaonit 005  lasazviing

nagauANNLUTUIIRIINA1919 Homogeneity of Variances SIWLAMNNLLTUTIULYINAY

“Qﬂﬂii&l’ﬂz‘ﬂ@ﬂallﬂ’s’]&lLLG]ﬂ@i’N@T’JEI F-test u,a:fﬁmmLLﬂiﬂsm"laJ'mﬂﬁ'unﬂmjmzmaau
AMNUANGAIA28 Brown-Forsythe

MWLM NLTUNWYINUNNNIUIENATELANUUANGIIAIY F-test 813130

U s

9 ¥
e 95

MS,
MS,,

Wa F wn AanuaInlgAa Tl F-distribution
MS,  unw fnanaullsnseninengy
MS,  unu arautdsdsinn ﬂlumju

wuanusdsUsmldvinnuazyinnsnasaudae (Brown forsythe)
(Hartung. 2001: 300) s 313 oulaasft

_ MSB
MSW
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lagdn  MSW = Zk (1-n1)82i
i = 1N

\We B un AaHANENITM 13 Brown forsythe

MSB  unu fi1aduusdsiuizniningy (Mean DquareBetween

Groups)
MSW unh mmmuﬂiﬂsmmﬂunémém%’uaﬁ@ Brown forsythe
K LN aﬁwmumjuﬁaama
n N muﬁmadﬂﬁjwﬁaama

LN YWAVIUIZTINT

s L1 mmuﬂsﬂﬁumaamjmé‘mma

MuanImagaulauuand et insRAUNNsA AL daIinIINasay
Lﬂm’]mj@ia"l,ﬂl,ﬁa@dwﬁﬂlﬁﬁwﬁmn@mﬁ'ﬂ@91%‘3?5 Fisher's Least Significant Difference
(LSD) %38 Dunnett's T3 (Nazn nimeinya. 2545: 332-333)

ﬂwﬁl,ﬂm:ﬁwa@m@i'ma"mﬁm;j LSD (Nazn Mikmsiaa. 2545: 332-333)

I@ﬂl%g@ié’dﬁ
LsD=t ,
I——;n—
2
Wa n £ n
R = n-k

LSD  unu dwadnsdmayiswnlasmivdszmnmgad sz j

MSE unw Mean Square Error PNNATIATIZRANNLYTUTIB

K LN ahmumaamjuéhama
n LN INWIUVDIAIDLNINIRNA
oc N szaUBAAYNIRTavIa Il MERRAd AR

(Dunnett’'s T3)

- J2(MSs ! )

dp =4, JE



38

dl d 1 AAA‘ vaAa
b DN ANENANLITNAITIM L1 Dunnett test

ap LN AN3NANI Critical values of the Dunnett test
MSs/, wnu shanaudsdiumolungs

S unu muwmaamjuéﬁamo

laumnuaf1ANNBRT: (Degree of Freedom) TRINNGN Ao K-1 malu

' & ] A
ﬂQN n-k LLaz‘i'JﬂJ‘Yl\‘lﬂQM a8 n-1

3.3 mMInagauaDALIIsvaINyIaw (Pearson Product Moment Correlation
Coefficient) (763 19d3auz. 2550: 314) ldmdanudunuizasauys 2 arfdudaszdanu

vﬁammmwé’wﬁ'uﬁszmwﬁ%m 2 79

. N XY - X))
T Y X - XYY - (Y)Y

tﬂl A s a .:s‘ Qs o 6 1 Qs % %
W rn3an, WNW FNUIZENIRRFNNUDIZRINIAILYT x nuauds y
n LN ﬁmauﬂuﬁ%afﬁﬂmu@jmaaﬁa;&aﬁﬁﬂm

Z X LN NRTINVBINSLBUALVDIAILUT X

ZY N HRIINVBIASLWWGUVDIN YT Y

ZX2 LN NRTINVBINZLUL X LARSAIUNARIRDI

ZY2 N1 NRTINVBIAZLUL Y LAREAIUNARIRDI

Z XY  unw Naiawmaawa@mmaaﬂ:l,t,uuﬁaLuh X NUATLUUUDIN

& ' Ao a £ v o & A
uly Y 1iuel 9lasNFNUT=ANIInFUNUTAZ A

LRI -1 WA r + 1

' & ' a o o PN o o A % ~

A rudu — wEaddn x waz y Aanusnnuslufianisasenudnude s1X Wiy Y 940
LADN X 80 Y 92NN

A rdu + URAII X e y IaNnNFNAuSlufanafsInuia s1X AN Y sy
LA X 89 Y 2280

1 v v 1 = > > a = Q = a % 6

A r N InA1 WEadIN x BAT y AANUFNAUTIUAANIAINY LRz aNUFUN N
el
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A r g -1 LEA9II x Uz y Danuaunusluiienisasanuing wasd
ANMNFUNBENUUIN

a1 r i lng 0 ugeddn x waz y A nuRuRUENY

6 o

Toofinamilumsdszfiuszeuanusuiuiasidul s ansanaunug ool
(A3 WATAUL. 2541)

1. mf,%'uﬂszﬁﬂ’ﬁ(a%é'wﬁufaQs:%i’m 0.81 - 1.00 LLa@aiwﬁﬂawwé'uﬁufszﬁugo

2. ﬁﬂﬁuﬂszaw'ﬁgﬁ%é’wﬁufag’i:‘mw 0.61 - 0.80 LEAIINTANMVIFNNUTT=AL
Aoutn9gy

3. ﬁwﬁwﬂizaﬂﬁa%é'mﬁufagjii:wm 0.41 - 0.60 WEAIINNANMVTNNWSTIZAULY
&y

4. ﬁﬁ&Mﬂizﬁﬂﬁaﬂﬁuﬁufa%iizwj’m 0.21 - 0.40 WEAIINNANUTNNUTITAY
Aouinen

e a £ o e 1 ' ' v o o o
5. mawﬂizama%awwufagszmw 0.01 - 0.20 URAIINRANNTUN T TZALG
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Waliifaanadlafassiu 3duldimuedyinwolacdnusgasine 9 Fait
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n LN aﬁmmmaag}”@amwuaaumwﬁLa"flumjmhasha
X unu mtaa‘waqmﬁuﬁaama (Mean)
S.D.  unk ﬁ’]ﬂ’a’luLﬁﬂ\‘lLuuu’l@ig’m (Standard Deviation)
t W FafanlgiNe13m t — Distribution
F un enadaflgiRanson F - Distribution
df s seeuTwwasanuLludase (Degree of Freedom)
SS  unw WaINTadnzlumdsUReNiaIEas (Sum of Squares)
MS  unu AlledgraTINednsuwwdsauugnmaises (Mean Squares)
. W% Fanauandsatnfitbddnesiafiszau 0.05
Sig.  un® AN TURRILUNRURIAYNIIFDG
H, wn suN@ziunan (Null Hypothesis)

H, unu suN@314389 (Alternative Hypothesis)
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