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Benjamad U-nawong. (2017). Satisfaction and needs of teachers and students to the
information services of the panyapiwat institute of management library support
work based learning. Master Thesis, M.A. (Information Studies). Bangkok:
Graduate School, Srinakharinwirot University. Advisor Committee:

Ph.D. Sumattra Saenwa, Assoc.Prof. Pawa Panmekha.

This research aims to study and compare the satisfaction and the needs of
library information of service in Panyaphiwat Institute of Management in support of work-
base learning from the teachers' work classified by faculty variables, teaching experience
.For the bachelor students classified by variables of sex, group of faculty, and year of
study. For the master degree students, classified by variables of sex and group of
faculty. The sample consisted of 201 lecturers, 450 undergraduate students and 259
masters students. The instruments used in the research were questionnaires, statistics
used for data analysis was percentage, standard deviation, t-test and F-test. The
findings are as follows:

The teachers were satisfied with the information service at the high level. When
Comparing of satisfaction with group variables and experience, there were no differences
in the two variables. As for the needs of information services, lecturers were in the
highest level. When comparing the needs of the faculty variables. It was found that there
were statistical differences at the .05 level, but there were no differences in teaching
experience

Undergraduate students' satisfaction with information services was at a high
level. When comparing satisfaction with sex and grade level variables .It was found no
difference However, the group found that there was a statistically significant difference of
the.05 level among faculty. As for the demand for IT services was at the highest level as
a whole. When comparing the needs of the school variables and the year of study, it
was found that the difference was statistically significant at the .05 level. The sex
variables were not significantly different.

As for the graduate students, the satisfaction of the information service was at
the High level. When comparing to the satisfaction with faculty, it was found that there
were statistically significant differences at the .05 level and the sex variables were found
no difference. As for the demand of information services, it was found that students had
the highest need for information services. When comparing the sex and group of faculty

variables, it was found that there were statistically significant differences at the .05 level.
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