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(For Selected Sample Groups)

Users' Satisfaction Questionnaire

Subject: The development of Assumption University’s database and search system of Video

information technology through the Internet.

Declaration

1.

(98]

This questionnaire is a part of the thesis for a Master's degree, majoring in Education

Technology of Srinakharinwirot University.

This questionnaire is determined to find out the users' satisfaction of the designed
database system and searching system of video information technology thrc;ugh the
internet of Assumption University such as .

2.1 the operation

2.2 the content

2.3 clarity of texts and illustrations

Your answers will not have any affect on your because the information we get will
help in the development of the system such as the database system and searching
system of video information technology through the internet. Please fill in the form

with utmost honesty .

Your help is very much appreciated.

Mr. Amnart Kanjanapinyo
Graduate Student, Majoring in Education Technology

Srinhakarinwirot University



Part 1  This information is relevant to the status of the selected group, who fill in the

questionnaire.

Please answer the question by using this symbol ( \/ ) and put in the square ]

in front of your answer.

1. Gender
(] Male { ] Female
2. Profession
(IStudent | ([ Staff (Lecturer
3. Educational Background (Only for Lecturers and Staffs)
(OJBelow Under Graduates JUnder Graduates[_]Graduates [ Postgraduate
4. Present status (Only for the Undergraduates)
() Freshman Ol Sophomore (] Junior (J Senior
5. Within the period of one month, have you ever used the service of search system
with video information technology of Assumption University through the Internet?
(JYes, I have. DNO, I have not. (If this answer is chosen, do not answer any

questions below)

6. How often do you normally use the service of scarch system with video information
technology of Assumption University through the Internet?
(J1-2 times/week (13-4 times/week [ ]5-6 times/week
(JMore than 6 times/week [} seldom
7. The purpose of using the service
C] Education (] Entertainment

(JOthers (Please specify) .......coovvieeriiiiinnnn,
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Part2  This information is to find out the satisfaction of the selected group, who

answer the questionnaire.

This part of questionnaire is to evaluate the level of satisfaction.

Please fill in with the symbol \/ in the column corresponding to your opinion.

1. The system of video information technology of Assumption University through the

Internet and the library of video information technology

Level of Satisfaction

Subject X
Excellent | Good Average Little | Least

Difficulty in searching the data......... | i | i | oo | e | e
Convenience in searching the data...... | i | i | e | v | enreine
Quickness in searching the data........... | coociiiics | s | v | o FONROTR IR

Satisfaction in the searched content.... | coooocvcvvcveee | ceveiinvices | vrrriiieeeeeane | cvvvveeieee | eeveenees

A e

Time consuming in borrowing and
returning the video tape.......coooociviier | vvrveicnices | covvvirenee | vvevesvieneeecns | evvveciene | e,
6. Satisfaction in the service with the

needed CONtENt. . ...oviviiiiiiiiiiiiiiie | oerevievevveiine | cevevrerniiie ] evrereeeenreinenes | evviineee | vveeeeens

2. Coverage of content in the database system and search through the Internet.

Satisfaction level

Level of Satisfaction

Subject
Excellent Good Average Little | Least

Completion of the content.........ccooiet | cvcvvices | evvvcninne | cevviemvincniens | cvvecieee | v
Arrangement of suitable content.......... | cciieies | e | v [ | e,

Interest of the content.....cooiiiiiiniiin | oeeevinveeiie | eeviiiieviee | evrvveeveeveeiineee | evvviieees i,

Eal S e

Correctniess of the content......ovvciiviie | vviiviviiee | veveveieveiie | veveeeeeveiieeeeee | veervcieeee | v,

Communication G ffIculties. . ..ooveiceiivie | e | corerieiiiee | veeevveeeeeeieeeeee | e e,

o v

Cleamess of content. .......coociviivviiiin | eceeeenne | veeeeivieeies | 4 e | e,
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3. The Clearness of the texts and illustrations of the database and search through the

internet. Please state your satisfaction level.

Subject Suitable Need Suggestion

Improvement

. Size of fonts. . P U BT

- Size of THUSHAtON. e e eeeeieeeeeeeineeeeeee | e L ciiiiiiieeiiiie | v

3. Relevancy between the content and the

THUSAtIONS . o v e v et eee e eeenenvneeeneiinireeee | e L

. Usage of colour on text in the

TALT e et 5Ts ) PO NS BRI I
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g¥yUNTYbU
Main Menu
Customer Videocassette
Borrow Return
Report

Exit




Customer CustomerlD

Name

Surname

Faculty

Tell

E- mail

Address

Location

TAssmsnImNsNeTaya
Farandaya 1hATBNA A1aBune
Customer ID Counter = 7 el zRdaaNNTn
Name Text = 50 FeaunEn
Surname Text= 50 - %@m@
Faculty Text= 30 A
Tell Text =20 s In AWyt
E- mail Text = 50 ﬁ@aﬁmuma@mvﬂﬁ/w‘mirﬂ.ﬁ'
Address Text = 100 nHANwN
Location Text= 15 nanzivTe e ALTN
Customer : Table
Customer 1D Name | Surname | Faculty Tel1 E - mail Home1 Location




Customer ID

Name

Surname

Faculty

Tell

E- mail

Address

Location

Customer-Search

Add

Search Update

Undo

Delete

Back to Main Menu
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Customer ID

Name

Surname

Faculty

Tell

E- mail

Address

Location

Customer-Add

Save

Clear

Undo

Back

Back to Main Menu
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Customer!D

Name

Surname

Facully

Tell

E- maii

Address

Location

Customer-Update

Search

Save

Undo

Back

Back to Main Menu
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Videocassette

Videocassettie 1D

Title
Categories
Starring
Production
Producer
Director
Location
Ration
Year
Language
Sub- Title

T m
1

b

<D

Plot

Picture

[




o o

[+ %4
1A98519015792 AN AT ATIA

Fauumdaya Tiindeaya ANOTLNE
Serial No. Counter =7 wunsasLsza T mVAd
Title Text = 50 ferdas
Category Text = 15 Uszinnaaaimvial
Starring Text = 100 A ERIYY
Production Text = 50 SMANER
Producer Text = 50 HATURANNNINGR
Director Text = 50 EANLINTTUARS
Location Text =30 AONUASALRL
Ration Text=5 srAUANHE NI THN
Year lext =4 Tinam
Language Text =15 AT
Sub - Title Text =15 A usTEng lEnIw
Type Text=15 TinUaaRRviAL
Plot Memo Aaatia
Picture OLE Object nWiaTe s AT
Status lext =2 gnuTUEtauiny
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VideocassettelD

Videocassette Library

Picture

Title

Categories

Starring

Production

Producer

Director

Location

Ration

Year

Language

B
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Add

Search

Update

Undo

Delete

Back to Main Menu




Videocassette ID

Title
Categories
Starring
Production
Producer
Director
Location
Ration
Year
Language
Sub- Titie

Typé

Videocassette - Add
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Picture
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VideocassettelD

Title
Categories
Starring
Production
Producer
Director
Location
Ration
Year
Language
Sub- Title

Type

Videocassette - Update
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Picture

Piot

SO — |

Search

Undo Save

Back




Videocassette - Search

128

Search by

Keyword

From

Videocassette ID

Videocassette iD

Title

Starring

All Categories

Exit

Back to Main Menu

—»  Action

Adventure

Education
Documentary
Fantasy
Horror

Musical
Mystery
Thriller

War

Western




Videocassette Report - Search

No.

Videocassette 1D

Title

|-

N

(O8]

I

o

~ 2}

o

(<6

=

|
e

N}

&3

=

&

o>

~

les

7

S

Total :

Back
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Videocassette Report-Search ( Full Record )

VideocassettelD

Title
Categories
Starring
Production
Producer
Directer
Location
Ration
Year
Language
Sub- Title

Type

Bicture

Plot
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Borrow-Return

VideocassttelD
CustomerlD
Borrow_Date

Date_ Due

Date_ Returned

v ~ o A w
1A59A519A1519 8 N-AUIAN AL
Taindoya rlindeyn Ae3LNY
VideocassttelD Counter =7 puNELa U AR RVFT

CustomerlD
Borrow_Date
Date_ Due

Date _Returned

Counter=7
Date/Time
Date/Time

Date/Time

[ <q
TMUAAL

e
UWNAU
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Borrow-Return : Table

132

Customer ID Videocassette ID | Borrow_Date Date _Due | Date_ Returned
Videocasstte-Borrow
Customer D OK
Videocasstte ID OK

Borrow

Back to Main Menu




Customer 1D

Videocasstte ID

Videocasstte-Return

Return

Back to Main Menu

Report
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Videocasstte!D

CustomerlD

Borrow_Date

Date_due

Date_Returned

Back to Main Menu
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Main Menu

Preview

Rule

New Release

Videocasstte -Search
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Videocassette - Search

135

Search by

Keyword

From

Videocassette ID

Videocassetie ID

Title

Starring

All Categories

OK

Exit

Back to Main Menu

Action
Adventure
Cartoon
Comedy
Drama
Education
Documentary

Fantasy
Horror
Musicali
Mystery
Thriller
War

Western




Videocassette Report - Search

No.

Videocassette ID

Title
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Videocassette Report-Search ( Full Record )

VideocassettelD

Picture

Title

Categories

Starring

Production

Producer

Director

Location

Ration

Year

Language

Sub- Title

Type

Plot
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szuunely

TaculoIpATLs

TIGN{UNIVERSELY;

g PN

VidsoCassotio 0 o |01zz i
"f'llh I ’Plaloon
Catagorios . War l
Starring lTom Berengar,Reggie Johnson t
H

|

i . e B
\Prcv;a’t.l;:‘(ir;n Hemdala Film Corporation z
Praducar {Arno!d Kopelson {

Dir ~lar [Olwo( Stans

Locationvdo Faculty of Arts

Rating hadatl l
a Yoar
'L;mg‘uage B English l
Sub_Titls Thai I

Type

Pe

cemplelely convincing, though the motives and reactions

of its main character {playad by Sheen, based on wriler-director Stone) are hard lo

te-leaving this othersise exceflont film with a cedain degren of aloofness.

Aczademy Award winner for Best Picture, Director, Film Editing (Claire Simpson), and




Producar ="

B Olrector.-

@ Languar .

Sub_Title - =

Type 0

fa(;ulty @ﬂMQ

Vldeocassette- Add

Picturo
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hacultgdl

A\ oa? !

o5 THE
FRENCH CONNECTION

llll’S_!fi"llllll’

“Popeye” Doyle (Gens Hackman) and his pariner Buddy Russo (Roy Scheider)
M ace two New York City narcolics delective. They have a small candy store

owner under police surveillance with the hope he may be he iink lhat will break

a narcotics smuggling ring and evenlually lead them lo THE FRENCH

140
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(Assassins

Aladdin and The King of Thieve

Anaconda

Alaska

Air Force One
Apocalypsa :The
Alien 4

Annihilators :The
Anastasia Sing Alang
Armageddan

Air Bug

American Waerewol! In Paris :
Antz

Assignment : The




lAlr Bug 2
E lcomcdy [

Kavin Zegers,Michaal Jatar

!’Kcyslonu Pictures

‘Producer ;- [Robon Vince

FACUILZOIPATLS)

SSUMPTION{UNIVERSIL Y

‘Diri‘ctgr' o ) w s [charlos Martin Smith
eat . IFacuI(y of Arts [
‘Rating ,'*uz ]

Year::

e 1997 {
‘Lan,,. e ) IEnglish l
Sub_Title ¢ Thai I

Plo Innocuous Disney kiddie film about a new boy in lown who befriends a lovable stray
dog with the uncanny ability to shool hoops. Jeter is malevolent fun as Bud's former

owner, a terrible children's party clown who lries to cash in on the dog's celebrly. Little

here that would usurp Benji or Lassie as lop movie dog, but still mildly entertaining.
Director Smith starred in NEVER CRY WOLF, a much superior Disney film about

animals. Followed by a sequel.

Movia el il %’{.%;Ig

M”.

b
DIJ§

A
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TraCUIYIOIATLS

ASSUMPTION{UNIVERSILY,

Issoose
! -
FMNART MR. ‘ : = . e
Surnan]‘e KANJANAPINYO ) Z FACULTY OF ARTS ,
35
Telephone 3 §

arlakj@aut.ac.th

“2.:Back Ta Main Many,
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| FERTLLSY QU ANTES

ome AQd

1234567

Name -

’7[abcdb

Sumame

|efgh

Faculty

{12 :

Location

: [Bangna Cam

s

Telephone No

resas2t

E- mail Addres

jal@asdf.auth ] =

Address

124 Ram.24 Bangkapi Bkk.10240 || Add | Undo
| Back to menu:
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Videocassette Report

Videocassette D Customer_ID .00 Lol Borrow_date Date_due Return_date

1338 350066 21/3/00 28/3/00 213/00

Back To Main Menu
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Vipeo
Service Hours
2/1999 Monday: 8.00-16.30, Tuesday - Friday: 8.00-9.30 AM,

Any suggastion or comment to Webmaster $2000, Facutly of Ast Tel. 3004543 ext. 3635
Assumption University, Ramkamhaang 24, Bangkek 162€0 Thailand
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“the Postman
Men 1n Black
G.l.Jane

Spavn .
Deep Impact |

i

MITRICRACRANERDIaHTRER

o

[Preyiew} [2ule] [Mey Ratrasa] [Videa Searsh] [2cadsmy avard] [Home)




1. The Videocassatte lending service Is only for instructors,
staff and students of Assumption Univarsity, :
10 Cards are required vhen bormoving and retuming
Wideacassettes,
. Pericd of Leading .
1. Instructor and Staffs 3 cassattes/times, Retun
vithia seven days
2 Student: 2 cassattas/times, Ratum vithin seven
days g .
3. Formare Casseties, apply in widing signed by |
the supervisor ;- ;
.. 1o case of fors, the Videocassette must be replaced

"

o

¥ith & nev one

ém%ﬁﬁ@mﬁ

{erawes] (Rule] [ Relese] [iden Search] {azaderry £oard] (Home ]

Y
(%3]
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tion

X

: Yhe Movies This manth :
Cop land
Wild things
Hope Floats
Ante :
The Parent Trap
Or.Dolitda
Conspiracy Theory
The Navton Boys
The Man In-the Tron Mask
Nothing to Lose
Snake Eyes
Knodk Off
Once A Theif

Lien King I1: Simba's Pride

Hulan E : IS

LK

DTGNS

HRRA YRS eV

pud
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‘3 Video Services, Assumption Univerily - Miciosolt Infermet Explotet

ncf

Seazch By Category : [All Categories “vl
: BEIRCTEE

MECEIZEROENUENNBLTEE

(Peaxinw] [Ryle] {Nev Ralsssa) (Yidag Saarch) [£radmrmy Avard] [Home]

JURGEHRRIIED




1728 M

s Cyirg Freeman

1514 Osnger Zore

130 Dane’s Feak

1060 O Had [ Wih a vengenea }
1347 Gog3tard he Oudrecs The
131 Gern Chse 101 Dalmators
1343 Gimmer ki T

[y

[$1



versity of .'I,hz;glaad k
¥, e

g

Viorocasserre §earcy ;
i
/ 2
¥OOID  i5i4 F %
Title Denger Zone ! - o
Categories Action L 2 )
Starring  Billy Zane Lisa Calfins
Produdtion Nulmage
Producer  Danny Lemer 3
Director  Allan Easiman
Location  Central Lib {Huamark) .
Rating V2
Year 17 3
Lanquage English ’ ! i 1 f: 5 f—]—
SubTite Tha 5
Type K 13 55"5
Ui 11

Plot:  Theyusedto be a partner. But now they each are enemy, Where business comes first :\;;
there is na friend anymore. Billy Zane portray's Rick, & foraman who has to respond to his in
local employees dead. He has no idza that his old inend Jim (Rober Downey, Jt). plans {1

loleke advantage of him. K's now shout one manwho lets himsell ino ade




A Videa Sewvices, Assumplion Urivetsily - Microsoft Internet Explores
Frat o RS

SearchBy: € Tide £ YDOID  Stamin
y ing

Type word(s) in the bo; then press Enter or did( Search

Search By Cetegory: Al Categories F

U B G LR st

[Praviey} [Rule} (Hev 8 alease] [\ideo Search) [4cademy Avard] [Home,

¥
A

0 e B o
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Video Services, Assumplion University - Mictosaft intemet Explorer
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a}ﬁdeu Services, Assunption University - Microsoft Intesnet Explorer

2

v atdad 3w ed/

i
>

vooID 1415

Title Anaconda

Categories Thriller

Starring  Ice Cube.Jennifer Lopez
Production Columbia Pictures

Producer  Veina Hamah Leonard Rabinowitz
Director  LuisUosa

Location  Centrel b (Huemerk)

Rating =
Yenr 1587
Language English
SubTitle Thet
Type

Plol:  Treachery lurks on ea Amazon et barge haading into the Brazilian Rainforest
and.unknowingly. o its final destination-an encounler with the largest and most vicious
killer snake in he world a giant Anaconda! A documentary film crew embarks on a rver
exgedition to find the leaendary and undocumented Shirshama Incians. They enter this

SR a8 8 VED TERRE e

SRR S g

i
o

15%



Y Video Services, Assumption University - Mictosolt Internet Explorer

%‘wgumnmz gn\m

oy

;
SearchBy:  Tife VDO F Stering-

Typeword(s) inhe boxthen press Enter oi sk Seech

RN
b e

RXPARDR]
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a}lldeo Setvices, Atsumption Univessity - Mictosolt Internet Exploses

;’:’3"
7 tecords foundad
“ P;;z no: it
Yo D “Tite §
1532 Bean
uss et
o cinty
178 i cmsammcq )
st Lot Wego 2 o
15 et Feight . e

YELEITR

e 30 AT e ke

s e

g

R
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£ Viden Services, Assumgtion University - Mictosolt Inteme! Explorer

vDOID 0251 :
Title Lethel Weapon2 i,
Calegories Action

Starring’ Mel Gibson Gary Busey
Production A Site: Pictures

Producer Richerd Donner ;
Directar  Richard Donner i
Location  Central Lib (Huamark) :
Rating =
Year 1987 }
Larguage Eaghish ‘
SubTitle Thai
Type ‘

Plot:  Gibson and Glover ave police partners racking LA, drug dealers. Mucha violence and
action. with nice dealers. Mucho vidlence and action, with nice star chamisty between the
nutjob {Gibson) end the alFAmerican ada (Glover)

¢ 7

&,

y




“JVidea Services, Assumption University - Mictasolt internet Explares

825t Picturer

Best Actort

Bast Acress:

Tipast Diregtor:
1828
Best Picture:
“ Best Actor:

Best Actress:

D dast Director:

L WINGS

Emil Jannings in THE Last COMMAND and
L TTHEOFALLARSH 2+ < o o

5 e i

7 Janét Gaynonin SEVENTH HEAVEN,STREET
VAVNGEL,Ind SUNRIGE .

“Erank Borzage for SEVENTH HZAVEN

. y £ -
¢ BROADWAY MELDY

Wamer Baxter, IN OI:D ARIZ?NA
Mary Pickford, in COQUETTE ~
g  Frank Uoyd, for THE OIVINE LADY

Y

[oal



FVideo Services, Arsumplion University - Mictosoft Inteme? Explares

Aerveny fparo Yhmners

Date Navie Yeae Gross

H Titanic 1937 {17355

2 Jurassic Dark 1333 $315.5

2 tndepandence Day 1995 fasL

‘ Star Ware 1977 7312

H The Lion King 1934 $768.9 ¢ {
¢ ET. the Extra-Temestrial 1932 12048 i'?
? Fomest Gump 1934 §573.7 i
] The Lost World: 1997 fo14.1

3 Men In Black 1997 $385.1

0] The Empire Strkes Back 1330 $533.9 I
1 Home Alone ., 1730 $533.0 i
12 Ghost 1999 22344 il
13" . Temminator 2:Judqemant Day 1991 15164 H
14 7 iindiana Jones and theLast 21939 §434.8

157 Cusade L 1998 $494.6 i
B Teister . 2932 parnae i
b Aladdin 1984 447367 “.
13 Retum of the Jud; 1975 $370.8
19 Javs . 1998 fes3.¢

W Predy Woman 3% $4506 ¢

bl Mission: Impossible 1930 faae2 _ 4
12 Oances Wah Welves e Yo i
23 T Mrs, Doubfire 1597 fe132 ti
u Batman Sakman 1988 fa2s

5 Rain Msn 1992 $410.9 :
26 iThe Bodyquard 1991 {3205 i
27 Robin Hood: Prince Of Thieves 10 ' 1931 $383.9 N
28 Raiders of the Lost Ak 1993 $348.9 e
25 - The Fughive 1978 §385.5 . ?
3BT Grease

KM Tre |ise
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This study aimed to find out the efficiency of the internet-based video information
cataloging and retrieval system for Assumption University developed by the researcher.

Three hundred and eighty Assumption University personnel in the 1999 academic year
were Stratified Random Sampling from a user list, 28 faculty members, 16 staff and 336
students.

Research instruments used in this*study were 1) the internet-based video information
cataloging and retrieval system for Assumption University, and 2) questionnaires developed to
evaluate the efficiency of the system. Statistics used were percentage, means and standard
deviation,

The study found that the efficiency of the video information cataloging and retrieval
system for Assumption University through internet were as follows :

1. Students

1.1 In terms of the usage of the video information cataloging and retrieval system,
most students ranked high according to the ratings of overall satisfaction with the mean score of
4.22 (52.15%)

1.2 In terms of the completeness of the content, most students ranked high according
to the ratings of overall satisfaction with the mean score of 4.28 (54.73%)

1.3 In terms of the clarity of texts and images, most students ranked highest for
appropriateness according to the ratings of overall satisfaction with the mean of 1.87 (82.50 % )

2. Staff

2.1 In terms of the usage of the video information cataloging and retrieval system,
most staff ranked high according to the ratings of overall satisfaction with the mean score of 4.19
(50.53%)

2.2 In terms of the completeness of the content, most staff ranked high according to
ratings of overall satisfaction with the mean score of 3.99 (63.35%)

2.3 In terms of the clarity of texts and images, most staff ranked highest for

appropriateness according to ratings of overall satisfaction with the mean of 1.92 (75.02%)).



3. Faculty Members
3.1 In terms of the usage of the video information cataloging and retrieval
system, most faculty members ranked highest according to the ratings of overall satisfaction with
the mean score of 4.62 (77.18%)
3.2 In terms of the completeness of the content, most faculty members ranked
highest according to the ratings of overall satisfaction with the mean score of 4.62 (66.70%)
3.3 In terms of the clarity of texts and images, most staff ranked highest for

appropriateness according to ratings of overall satisfaction with the mean of 1.97 (93.77%)
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