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Rassarin Jongpholpiphat. (2010). Factors Influencing Ms.Sasa Service Using Behavior of
Consumers in Bangkok. Master’s Project M.B.A. (Marketing). Bangkok: Graduate

School, Srinakharinwirot University, Project Advisor: Dr. Warangkana Adisornprasert.

The purpose of this research is to study Ms.Sasa service using behavior of
consumers in Bangkok, to study the relationship between the demographic characteristics
and the factors of service marketing mix towards Ms.Sasa service using behavior of
consumers in bangkok.

The sample in this research is 385 people, age 15 years old and above who have used
service at Ms.Sasa. Sample is equally divided and collected inégéch branch. Questionnaire
is used to collect the data. The statistical methods used are fgeu ency, percentage, Chi-Square
and Cramer’s V. @;Qi\\

The research results also revealed tl?ﬁ@st of respondents are female, age
between 25-34 years old, working as a pgj\{sﬁé company’s em&ﬁ?ées with a monthly
income between 10,001-20,000 Baht. The Qg?a%n reason in visiti@QMs.Sasa is to eat bakery
or snack. Most of them orders for ta{l(\eé}vay. The servicg\ﬁ%g frequency is 1-2 times a
month. They don’t have specific tj,@g\in using service@?/ls.Sasa. They normally go there
with friends or coworkers. ngeg?s the most popu}g‘(\%urchased product. They spend about
151-300 Baht per time ar@@erage. The mos{bt\jﬁuence factor of service marketing mix in
aspect of product is tp@’re‘é‘hness of bak?g'(.\(\

The Sumq‘;gFies of the result@f hypothesis tested with the statistical significance
level of 0.05 C@@as follows. ~\*Q<b

1. Gender has affec{@ in Ms.Sasa service using behavior of consumers in Bangkok.

2. Age has affe@éd% in Ms.Sasa service using behavior of consumers in Bangkok.

3. Occupation has affected in Ms.Sasa service using behavior of consumers in Bangkok.

4. Income has affected in Ms.Sasa service using behavior of consumers in Bangkok.

5. Service Marketing Mix in aspects of product, price, place, promotion, people,
physical and process have relationship with Ms.Sasa service using behavior of consumers

in Bangkok.
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