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ABSTRACT

Title Antecedent Factors Correlated with the Organizational Retention
of the University Academic Staffs

Author Saran Pimthong, Ph.D.

The study intends to analyze the causal factors that influence organizational
retention in the Thai university academic staffs. This research was based on the Meso
Paradigm as a conceptual research framework for the integration of micro and macro
organizational behavior framework as along with several noted theories and concepts in
the field of psychology from Thailand and abroad. 596 university academic staffs from
the Thai state institutions of higher education were recruited as samples for study.
Stratified random sampling method was employed to obtain the participants. Structured
questionnaires with summated rating scale were used to measure the aforementioned
constructs of the hypothesized structural equation modeling.

The variables in this study comprised of 1) organizational retention of the
university academic staffs 2) personal factors, consisting of 2 variables: organizational
commitment, and job satisfaction. 3) organizational factors, consisting of 2 variables:
perceived organizational support, and human resource practices and 4) biosocial
background of academic staffs. There were 2 important findings in this study.

First, the hypothesized structural equation model of influence organizational

retention of the university academic staffs was adjusted, resulting the level of overall
model fit with Xz = 32.34, df=37 (p = .69), SRMR = .01, RMSEA = .00, GFI = .99, CFI =
1.00, AGFI = .98 and XZ/ df = 0.874. It was found that job satisfaction had a significant
positive effect on organizational commitment and both of them had direct effect on the
retention of university academic staff. Moreover, the structural equation model

presented that staff with a high level perception of organizational support and human



()

resource practices had more positive job satisfaction, organizational commitment, and
were more likely to increase retention in their university. All causal variables altogether
accounted for 39% of variance of organizational retention of the university academic
staffs.

Secondly, the at-risk groups of university academic staffs needed immediate
attention due to reported less of organizational retention was group of female staffs,
low-income staffs, non-provost staffs, staffs with unencumbered of grant and faculty
staffs in Rajabhat university and Rajamangala university of technology, it can be
suggested that at least organizational commitment, and job satisfaction should be

developed.
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