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AUDIENCES’ SATISFACTION OF “TUNGLUKE TUNGKON PROGRAM” ON
CHANNEL 9 MCOT IN BANGKOK METROPOLITAN AREA
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Ratchada Colin Crnisp (2005) Audiences’ Satisfaction of “Tungluke Tungkon Program” On
Channel 9 MCOT min Bangkok Metropofitan area Master's Project, MBA
(Management) Bangkok Graduate School, Srinakharinwirot University

Project Advisor Dr Paiboon Archarungro)

The purpose of this research was to study and compare the audiences’
satisfaction of “Tungluke Tungken Program” On Channel 9 MCOT in Bangkok Metropolitan
area In 4 aspects which are Format of Content, Ways to Presentation, Master of
ceremonies and Audiences’ Participation

The sample groups for this research were 420 people who are living in Bangkok
Metropoltan area and have watched the “Tungluke Tungkon Program” on Channel 9 MCOT
(Modernine Telewvision)

The method of data collecting was questionnaire Statistics used for data analysis
are frequency, percentage, mean, and standard deviaton One — Way ANOVA and t-test
were used to compare the Audiences' Satisfaction of “Tungluke Tungkon Program” in term
of demographic factors Least Significant Difference (LSD) was used to examine the
different when significant difference was found using One — Way ANOVA

The research results are as follows

1 Most of audiences who watched “Tungluke Tungkon Program” On Channel 9
MCOT in Bangkok Metropolitan area were female, aged 20-39 years, having bachelor's
degree graduates, were company employees, having average income of 10,001-30,000
Baht per month and single

2 The overall of Audiences’ Satisfaction of “Tungluke Tungkon Program” On
Channel 9 MCOT in Bangkok Metropolitan area were at highly satisfied level For each
aspects the audiences were tughly satisfied in all aspects except in the aspect of Ways to
Presentation which they were moderately satisfied

3 There were no statistical significant differences i overall and all aspects at
statistical level 005 for the Audiences’ Satisfaction of “Tungluke Tungkon Program” On
Channel 9 MCOT in Bangkok Metropolitan area with different sex and martal status

4 There were statistical significant differences in overall at statistical level 0 01
For each aspect, there were statistical significant differences in all aspects at level below
0 05 for the Audiences’ Satisfaction of “Tungluke Tungkon Program” On Channel 9 MCOT

in Bangkok Metropolitan area with different age and average income per month



5 There were statistical significant differences n overall at statistical level 0 01
For each aspect, there were statistical significant differences in all aspects at level below
0 05 except in the aspect of Ways to Presentation which they were no statistical significant
difference for the Audiences’ Satisfaction of “Tungluke Tungkon Program” On Channel 9
MCOT In Bangkok Metropolitan area with different education

6 There were statistcal significant differences in overall and all aspects at
statistical level 001 for the Audiences’ Satisfaction of “Tungluke Tungkon Program™ On

Channel 9 MCOT in Bangkok Metropolitan area with different occupation
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