= w él’ - 9 a & i A
AINUNIN Ell’i) LLQ:LL%’)I%&JT]’]‘S‘DE] FUe ?Jx‘lﬂﬂﬂ’] LLNuﬂQ‘lJ NITULLNZLAIDIAD

USEN WISNWBsN aanIinTu 371ne

FIiwus

U

wUHFuAN TIUMUUT

] b oo e - s o =y ) = ] :d
iEnaf i ARININa Y uwingapaiueiunsdlia tiadudruniiszasnisfinmn
aunanganiyguinspiamidudia seisnmieae
Jurny 2548



28 LHe. 2548

53.3943

13h
r?! < f @ d a o Y 'S A oa
mwwowalaLLazLLquwmﬁFﬂaaummaﬁgnmt.munqﬂmmuazm'smua
1. '
U390 WsnWoey asnstatu Ine
UNANLD
03,
ws fEuAM _ﬁ'm-si’ﬁéﬁpuuﬁ
&rd p i :'._l
a.\ ' E ’j;{éx»
.""1‘%\\'}."

¥ Lo ol =3 A 3 Ot ol L3 L= tm‘i' =) ) A
iEnadasiaAnay wndnudvaduaiuniilia tiadudunilaraniifinm
m;ma"nagmﬂ‘%ty,rg'm%msq'sﬁwmﬁm‘ﬁﬂ §1UVITINIAINN

flunnw 2548

N gsasqy



URFuANT FraTuniunri(2548). mwﬁawahua:umTu"ywqﬁnﬁwn’n‘if’aﬁuﬂ”’mamnﬂ”ﬂ
amunaﬂnsmuaﬂmawaumnwwnwayn Gan3iatu s1na. a1siwus us.w.
(MIARTN).NTIUNWY : nmmmﬂmau awdngndudiuainsilie. 019sdiYinm

iraaa1nsd.as.afig FaNIEI

mﬁ%’ua%ﬁﬁmwﬂmmmﬁaﬁnw’uﬁuuLﬁumwﬁ ay JZAUNTANNY ANWIUE
UszinnAisms wazssaziialunadafianisaeagnan wuwaﬂammwawalmm AT ARTEY
wq@m'i'mmwammmaotmuﬂaﬂmmua%mawa L3EN wrinwast aan3indu s1ia da
dwiindadminsgunsniuas Lﬂ‘sawammumaummmuuu@

ngualag N Aa anmwnaaum'lmmunaﬂn'smtm Lmawammnumwammm
LU AL SN Wn Wotin aanitatu i Swan 190 7e Tul w.a.2547 Le3asiion
THunissasiias Lmuaaummmmﬂa'l.maﬂwmwalﬁ‘lumﬂﬂmwwewa'l:«ma s iy
mwawmmaaaﬂm tmmwlﬂumsmﬂﬁmmam‘lmuﬂ douaz Auads dndoaun
AW NMINAFIVAIN mumm@\aaumamammawaqnaumama 2 nawu‘lﬂ lag
A RA LU TLTIUNINEEY RSN TIMIAIANURUAUTDEA 2 muﬂsmﬂuamwmanul"n
affarnsdnaved LAETEY
NANITIFHWLIN

1. anfduIs 58.4% \lwwanuiiangszning 31-40 U aunIdnwIszau
Vygneindafisuvinlsznauiansussn waziigreszasasnniafanig 1-5 1

2. ﬂnmmau'lwaaumm'ﬂm’nm’nauuwmawumm‘um Iﬂﬂ‘ﬂaﬁ%ﬂ"lﬁdﬁﬂ
20 ﬂ%oeia@auuﬁ:’l‘ﬁmmuu*ﬁ 7.000 U MAanta

3. @ﬂé’ﬁﬁmﬁujﬁaga"uaqﬁuﬁwmo%"alm:ﬁuﬁ'aﬂﬁaﬂmnmoua:ﬁmmﬁa
welalushugmunin 1181 winuuTEm pasmTLERaRuA luIzAUNE 19

4. wananarsnuliinadaanuiinalananedrain

5. mqumn@haﬁuﬁwa@iamwﬁowa'la‘lué’mmmnﬁjuqﬂn'iti FIUNITHILFIN
11378 @T’luwﬁfnmua6161‘:0aumu.a:@T’mni:munﬁmsﬁwmuﬂﬁmnﬂ WANGIIN WAL
uamﬂmmmﬂﬂm @y .01

6. smumsﬂnmu@mmaﬂumaﬂammwowa'la'l.umuamummmﬂmu A
W AR IDLTA @Tmmsﬁ'wLauaﬁumLLa:ﬂ'mm:mumsmmumw@]@mamu WANEAII
fuagaiitpddynasiiafiszdu o1

7 Snwmevastiminnianissniuinaseanufawalaludiuguniniud
FIUNTHIRINNTVNY ﬁmwﬁfmmua:@i’mm:mumsﬁwomp‘huﬁmﬁ‘:\aamu d@nanuagnail

wodnynIahanszay .01



8. szpziaarlumnileafenisuandreiuiiuadannuiinalaludrumaingy
qﬂnmf FUFDIMATASIMIND BNITRAUFIUNITDIY SIUWUNNU LAEFIWNIZUIRATT
Yo uanenwagnfinpidynoahafiszdy o1

9.  weuemuFuuivasnaRaweladesmuelumifaiusdoidond
anuFRuslusza U fsreauaautiog ﬁ'uéu"lm'xm‘éud‘majmﬂ%‘mﬁa aouisasming

-1

G‘hueiaLﬁ‘%unﬁm'lﬂnajul,ﬂ?'aaua MUWINIIY AU THILEUSRUA IR AN TZUIUMT
Yam adndveimdymaaianzey 01

10, TsuRTuduRuivasemuiiinalidaBunniuiilddanfifinuduiusin
TAuAAsTE UG AU NUMUAMAINEUAT AIUT107 ATUWBTTL GIUNIIULRRALRE
FunsuIwmsmMInudneny atedtiidynesiiafiszdy o1

1. Fnuahiflddagumdadanlidanufuiuiiunginssunsdodiuaznis
wuzidn (Vangia) lﬁqﬂﬂaﬁum%a

12, Bnaiuilifeausrdenifanuduiuissdndautradnumniniums
‘“Eafx’.i"lLLa:mmu:ﬁ'}(Uan@ia)lﬁ'qﬂnaﬁum%aaﬂﬂaﬁﬁuﬁnﬁtymaaﬁﬁﬁs:ﬁu 01

13, Ltuaiﬁquﬁnsmms‘%fg’l?ﬂmmé’nﬁ'uﬂm:é’us'iﬁﬁ'umﬂmvmm‘mﬁaLLa:
unadanwiowHuiD atnsiiaidymoshiafiszau o1

14. Lm'ﬂﬁ'quanﬁummu:ﬁﬂ(uanda)'lﬁqﬂﬂaﬁum%vaﬁmmé’mﬁuﬂm:é’u

'
oo =

dautednumslaranafeauasnuseiaa’le? atrelinpdaynaianszau .01

v a ¥ ¥ . R S
15.  wwalsluwgdnssuntidadiuazmsunsihuanda)ldyansduui e lud

1

anuguiusiumslaroindasihe fointemet uazyaaaluatauni Qi tkau
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Pathisamphita Watcharawontanon .(2004). Customers’ Satisfaction and Trend Buying
Equipment and Tools at the Division of Partspoint Distribution Company Limited.
Master Project, M.B.A. (Marketing). Bangkok: Graduate School, Srinakharinwirot
University.Project Asst.Prof.Dr.Apiruth Tangkrachang.

The purpose of this study was to compare gender, age, educational level, type of
business and business longevity of customers affecting customers’ satisfaction and trend
buying equipment and tools at The Division of Partspoint Distribution Company Limited
which distribute equipments and tools for the transportation.

The study groups were 190 stores which were customers of the equipment and
tools division, Partspoint Distribution Company Limited, 2004. The instrument used in this
study was the questionnaire which was synthesized by the researcher. The percentage,
mean, standard deviation, t-test, one way analysis of variance and least significant
difference upon significant difference existed and Pearson product moment correlation

coefficient were utilized for statistical analysis.

The results of this research indicated that:

1. Customers (58.4%) were male, aged between 31-40 years old and graduated
with Bachelor degree or equal who owned the tire store and their business longevity
1-5 years.

2. Customers had the decisions to buying products due to sales person trusts.
Their highest purchase: 20 time/month and 7,000 Bt/time.

3. Customers received the product information via mass media in the low to
moderate level and they had satisfied level with quality, price, stuffs and goods
representation,

4. No statistical significant difference in the satisfaction was found on the different
gender.

5. Age had statistical significant difference on the satisfaction: the tool price, the
promotion, stuffs and the process (p<.01).

6. Educational level had statistical significant difference on the satisfaction: places,
stuffs, the presentation and the process (p<.01).

7. Type of business had statistical significant difference on the satisfaction: the

product quality, the promotion, stuffs and the process (p<.01).



8. Business longevity had statistical significant difference on the satisfaction: the
tool price, places, the promotion, stuffs and the process (p<.01).

9. The level of rating of purchase satisfaction (per month) had a statistical
significant related with a low to rather low level: the tool price, places, the promotion, stuffs,
the presentation and the process (p<.01).

10. The level of the sum of money for purchasing satisfaction had a statistical
significant related with a low to rather low level: the product quality, the price, stuffs, the
presentation and the process (p<.01).

11. No related was found between the rating of purchase (per month) and the
introduction.

12. The sum of purchasing money had statistical significant related with the
introduction (p<.01).

13. The trend of repurchase had statistical significant low to rather low relation
with the advertising, mass media, catalogs and brochures (p<.01).

14. The trend of the intraduction had statistical significant low to rather low relation
with the advertising and Motor Show Exhibition (p<.01).

15. No related was found in repurchase and the introduction: the bill board, the

internet, the family, the related and peers:
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gaaulafiazldninens (u vae1 YAaInNT uaz 3u 9) AparunmlaaguddatnmIeane
faadnwyin ﬁum'nL'mmmm*smuamwu'lmﬂaanm ( Who?) wuﬂnﬂmaaﬂ‘s (What?)
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