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Witoon Wittanon (2003). Consumer's Behavior Towards Internet Cafe Service in Bangkok
Metropolitan Area. Master Thesis., M.B.A.(Marketing). Bangkok : Graduate School,
Srinakharinwirot University. Advisor Committee : Assoc.Prof.Dr. Tumrong Udompijitkul,

Assist.Prof.Dr. Wanlop Lumpai

This research aimed to study consumer behavior toward accessing Internet Café (retail
internet service outlets) in Bangkok, focused on the following factors : sex, age, occupation,
education background, monthly income, avaitability of personal computer set at residence, categories
of Internet Café, and marketing mix offered.

The samples size of this research was 400 questionnaires from Internet Café customers aged
15 years old and above. Statistics such as percentages, mean values, standard deviations and Chi-
square tests were conducted to analyze raw data collected.

From the research, the results were:

1. General characteristics of Internet Café customers.

Majority customers were male, aged between 21 to 25 years old, students - mainly
from high school and coliege, with education of Bachelor Degree, earned less than 5,000 Baht a
month, already had personal computer set at residence, and mostly visited the Internet Café where
provided exclusive internet services.

2. Marketing Mix toward consumer behavior.

2.1 Visiting Behavior : Visiting Frequency was mostly 2 to 3 times a week, with
accessing duration about 1 to 2 hours for each visit, and accessing time was mainly during 18:01 to
22:00 Hrs.

2.2 Marketing Mix : Quality of Service was major concerned especially staff with
service-mind, next priority was charge rate where actual minute-charge was preferred, while location
of the shops including the modernized decoration and comfortable atmosphere of the shop, and
promotion campaign for frequent customers such as collecting-and-redemption were widely
accepted.

- 3. Relationship between internet-accessing behaviors and population characteristics, and
availability of personal computer set at residence, and categories of Internet Café, and marketing
mix.

3.1 Sex had no relationship with internet-accessing behaviors with a statistical
significance at the level of 0.05.

3.2 Age had relationship with internet-accessing behaviors with a statistical
significance at the level of 0.05.

3.3 Occupation had relationship with internet-accessing behaviors with a statistical

significance at the level of 0.05.



3.4 Educational Background had relationship with internet-accessing behaviors in the
aspect of accessing time with a statistical significance at the level of 0.01, but had no relationship in
the aspect of visiting frequency and accessing duration with a statistical significance at the level of
0.05.

3.5 Monthly income had no relationship with interet-accessing behaviors in the aspect
of visiting frequency and accessing duration with a statistical significance at the level of 0.01, and in
the aspect of accessing duration with a statistical significance at the level of 0.05.

3.6 Availability of personal computer set at residence had relationship with internet-
accessing behaviors in the aspect of visiting frequency and accessing time with a statistical
significance at the level of 0.01, but had no relationship with internet-accessing behaviors in the
aspect of accessing duration with a statistical significance at the level of 0.05.

3.7 Categories of Internet Café had relationship with internet-accessing behavior in
the aspect of accessing time and accessing duration with a statistical significance at the level of
0.01, but had no relationship with internet-accessing behavior in the aspect of visiting frequency with
a statistical significance at the level of 0.05.

3.8 Marketing mix had relationship with internet-accessing behavior as the following.

3.8.1 Quality of service had relationship with internet-accessing behavior in
the aspect of accessing hours with a statistical significance at the level of 0.01, but had no
relationship with internet-accessing behavior in the aspect of visiting frequency and accessing
duration with a statistical significance at the level of 0.05.

3.8.2 Charge Rate had relationship with internet-accessing behavior in the
aspect of accessing hours with a statistical significance at the level of 0.01, but had not relationship’
with internet-accessing behavior in the aspect of visiting frequency and accessing duration with a
statistical significance at the level of 0.05.

3.8.3 Location had no relationship with internet-accessing behavior with a

statistical significance at the level of 0.05.

3.84 Promotion campaign had reiationship with internet-accessing behavior
in the aspect of accessing time and visiting frequency with a statistical significance at the level of
0.01, but had no relationship with internet-accessing behavior in the aspect of accessing duration

with a statistical significance at the level of 0.05.
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1 AZUUY laidamy
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1981 : 179-187)
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1.3 dndosuwinesgw lasliges (3es 29 fauz. 2541 : 65)

2 2
S = n2X" - (2X)
n(n - 1)
138 S wnw Andosuuasgn
2 q @ o @
Z X LU HATIUYEIASULULLARSAIUNNIRIRDY
2 & o W
(E X) ENU NETIUYDIASUURTINRUASNNRIRDY
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2.1 widdunedwunveswvusauauiiunetelasldadfansunutotnsiguas
Ao . . o as a o £
LNESEY (Pearson product moment correlation coefficient) I@]Ul‘ﬁg‘mi (ngﬁ N LAaRANG. 2539 :
117)

ro= nZXY - (ZX)ZY)
VDX - EX)T XY - (2]

e runu JUUSEENTanFuNUS
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