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Suchin Srisiriratn (2009). Factors Influencing the Behavior of Consumers of Imagina
Clothes Alteration Shops Located in Central Ladphrao Shopping Center. Master’s
Project, M.B.A. (Marketing). Bangkok : Graduate School, Srinakharinwirot

University. Project Advisor: Asst. Prof. Petcharat Mesomboonpoonsuk.

The purpose of this research was to study demographic information of consumers
of Imagina clothes alteration shop located in Central Ladphrao Shopping Center Including
the service marketing mix factors that influenced on their behavior. The sample size was
385 consumers who were 15 years old and above. The tool used in collecting data was a
questionnaire which was then analyzed with several statistical techniques including
percentage, mean, standard deviation and Pearson C%@are. The analysis was
conducted by SPSS (Statistical Package for the Social chg%e) for window.

The research results revealed that most of@t@}f consumers were female. They
were mostly between 15 — 30 years old and wergﬂ@%helor degree ’ﬁdents. Most of them
operated their own businesses. Their monthlﬁ@%ome was betw@ 0,001 — 20,000 baht.
Most of them used the service of Imagcylp\@othes alteratio@op at the average of 6-10
times per year. Averaged number ofoib%thes left for alt%é}lon were 1- 2 pieces per time.
The shop’s services that most ef>the customer p{@Erred to use were alterating jeans
length, alterating clothes’ sizg@nd fixing cIothee;.Q(%spectively. The most frequent time of
using services was betw@n 7.01-10.00 p@f‘\(}heir main reason to use the services was
no alteration skill. . (\o&\ Q

° r\Q" N4

The resedrch also reveale{/@iat the service marketing mix factors; service, price
and place influenced on the c@@umer behavior at the average of high degree in which
service was at the highest@?érage.

In details of service, the factors that influenced the consumer behavior at the high
degree were staff's courteousness, staff’s skill, a variety of services, alteration length and
punctuality.

In details of price, the factors that influenced the consumer behavior at the high
degree were convenience of payment, worth the price, price quotation and competitive
price.

In details of place, the factors that influenced the consumer behavior at the high

degree were convenient location, fitting rooms, cleanliness of shop and good layout.



Finally, the hypothesis test showed that the consumers’ demographic information;
age and monthly income influenced on the consumer behavior at the statistical

significance level of 0.05
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