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Chataporn Kiawrod. (2017). Factors Affecting job Satisfaction of Employees in a Foreign
Bank in Bangkok. Master of Business Administration (Management). Bangkok:
Graduate School, Srinakharinwirot University. Project Advisor: Dr. Santi

Termprasertsakul.

The objective of this research is to study the factors affecting job satisfaction of
employees in a foreign bank in Bangkok. The sample in this research includes three
handed employees at a foreign bank in Bangkok. A questionnaires is used for data
collection. The statistics used for data analysis include percentage, arithmetic a mean,
standard deviation, t-test, One way analysis of variance and Pearson product moment
correlation coefficient. The findings revealed the following:

The maijority of the respondents were female between twenty to thirty years old,
single .holding had position of officer with on income 20,000 to 40,000 Baht per month and
one year below to nine years of work experience.

The opinions of the respondents toward overall job motivation factors, hygiene
factors and job satisfaction were at a good level.

Employees in foreign bank in Bangkok of different ages, income levels and work
experience have different levels of job satisfaction with a statistical significance of 0.05.
Overall of job motivation factors include aspects of achievement, recognition and
responsibility moderately correlated in the same direction with job satisfaction, while the
aspects of working description and advancement highly correlated in the same direction to
job satisfaction with a statistical significance of 0.01

Overall, in terms of job hygiene factors, the aspects of salary, interpersonal
relations and working conditions moderately correlated in the same direction to job
satisfaction, while the aspects of company policy administration and supervision highly
correlated in the same direction in terms of job satisfaction. Moreover, the aspects of job
security correlated at a low level in the same direction to job satisfaction and the aspects of
occupational status were extremely low and correlated in the same direction to job

satisfaction with a statistically significant level of 0.01
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