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The purpose of this research is to examine the factors affecting consumers’
behavior toward SQUEEZE, smoothie bar in Bangkok metropolitan area. The factors
examined are demographic fators, marketing mix, motivation and customers’ lifestyle.
The sample group of this study are 400 customers of SQUEEZE smoothie bar in
Bangkok. The data were collected by using questionnaire and were further analyzed
with several statistical techniques ; including frequency, percentage, average,
standard deviation, independent t-test, analysis of variance (ANOVA), and Pearson’s
correlation coefficient.

The research found that the majority of consumers are single female, 31-40
years old, employed in private company with monthly salary 25,000-30,000 Baht and
bachelor graduated. The customers have good attitude toward overall marketing mix.
More specifically, they have very good attitude toward product and place aspects
while having good attitude toward price and promotion aspects. Furthermore, it was
also found that they have very high motivation and their lifestyles are very health
conscious.

Regarding to consumers behavior, it was found that the consumers have
buying frequency at 1.34 times a month with average 88.28 Baht for an expense. The
customers mostly buy the smoothie for themselves and influential persons for buying
decision are family.

The results from inferential statistics analysis reveal that the customers with
different educational background, occupation, and marital status have different buying
behavior in term of buying frequency and the customers with different gender,
educational background, occupation and marital status have different buying behavior
in term of monthly buying amount at .05 statistically significant different level.

The customers’ attitude toward overall marketing mix is slightly and positively

correlated with their buying behavior in term of buying frequency at statistically
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1.3 gnannnuleaiuunInggIy  (Standard Deviation %se S.D.) (g7 24A

§M14e.2541 ; 66)

<p _ \/nZX ~(ZX)

n(n-1)

S.D unu ﬁ'f]L‘fimLuummgmmmﬂ:LLuummﬂ@juﬁafaﬂ’N
(QX)* un (A9 BIALLLLML AEIN TN AR R

DX U NATININAZLULLAA LA ENANAIADY

N UWIN IUIATBNNANAIDLN
nN—1 UN AUIUAILLTBATY

X WU AZLUULAATAR UNgNAIRE N

14 Franuideieldreassedle (Reliability of the test) lagld3gmAATEULA

waan (Alpha-Coefficient Cronbach) (fAasn atmelToysn. 2546 : 43)

k covariance / variance

Cronbach's alpha = 1+ (k-1) covariance / variance
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variance UM ANL@ALIAIATLLTUTIUIR9ANDNN

ADAN INARAUANNAFIU
1. aDR ttest A mFUBURALANNLANANNANLATBINGNAIDENT 2

=

nqu Ineldnaseuannmgiudnune dai 1 (963 wwdTmue. 2534 : 178) Inefignadall

A & ' | @ 2 2
lunsdinanuudsdsinuadms 2 nguwinnu ( G, = G, )

X\ - X»

ANANARAL t ABANBATE (N, +n, - 2)
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ATUNUANNLANANALNNHITHIAAUNINETE  AXNIN1TATIARDLAINLANFGLTT 1

9ef  Nezduiudidny .05 visesvAuANTeiu 95% Inaldgminnuid Least Significant

Difference (LSD) Waw3auiisuaeastsyaing (Fasn anfiasliayan. 2544 ; 333)

@

I 1
LSD = n—k |[MSE |—+—
[GEY n #n,
r=n—k
i Lsp Wi ARastidAnAlAd T uLsTansngui i uay |
MSE WK A1 Mean Square Error a1nA191990ATEHANHN WL 91971
K Wl auaunguenetnanlinaaey
: Wy auaudayafaatieiaune
a Wy AszRuiANATYAnILA

o

4RINNIAAIITIHARIIARALIYA Dunnett T3 (Keppel.1982 : 153-155)

A
Y o

=
GRENAFIY L‘ﬂﬁ‘lﬂ,ﬁ ANU

i Al q 2(MSS A)
g = i /
/S
de 9D umu AN D AN lENan90u1 11 Dunnett test
1p I ANANNRN914 Critical values of the Dunnett test
MS

P54 unu Avpnwdsdsunialungy

S UMK TUATBINGNAIDENS

3. linaseuanumgiuie 2-4 T e L A P AN LIS NI G AL

o o ] =

NAusatnae1a9WasAU (Pearson Product Moment Correlation Coefficient) Tngldgns (g

S ResRANG. 2539 :117)
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AN T+ LdA9dn X AT Y HANNANRUSAANILALNf
U al % % = al o o a al o al
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