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This aims of this study are as follows: (1) to study the current and expected conditions
of smart citizen among Rajamangala University of Technology students; (2) to develop an activity
package to enhance the smart citizen attributes of Rajamangala University of Technology students;
and (3) to examine the effectiveness of using the activity package to promote the smart citizen
characteristics of Rajamangala University of Technology students. This was mixed-methods research.
The sample consisted of 435 people including administrators, student affairs staff, students, and the
employers of the graduates. The research tools used interviews, a questionnaire to assess the
necessary needs, and the reliability of the questionnaire is 0.969. The activity package to enhance the
characteristics of smart citizens. The statistics used for data analysis include frequency, percentage,
mean score, standard deviation, Priority Needs Index (PNImodified), and a Dependent t-test. The
research results were as follows: (1) creativity was perceived as the most necessary factor (PNI

modified

= .32), followed by coexistence with social diversity (PNI = .31), knowledge and ability to apply

modified
information technology (to be beneficial) (PNI__ .. = .30), and informal learning (PNI__ .. = .28). 2) the
activities package was developed by focus group and considered to be effective instructional tools for
enhancing characteristics of smart citizens; and (3) a study of the effectiveness of the activities
package found that the score was higher than the pretest with a .05 level of statistical significance.

The average score on quality of work using creative and productive skills and satisfaction with the

activities package were higher than the set criteria (3.51) with a .05 level of statistical significance.

Keyword : Activity package development, Smart citizen, Rajamangala University of Technology
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