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Ruj Charoenlarp (2005) Trust in orgamization A case study of SIEMENS Ltd
Businass unit of Informafion and Communication Mobile Master's Project,
M B A (Management) Bangkok Graduate School, Srinakhannwirot University

Project Adwisor Dr Pamid Kulsin

The research entitled “Trust in organization A case study of SIEMENS Lid
Business unit of Information and Communication Mobile” has its objectives to study
factors affecting Trust in orgamzation The factors include demographic characteristics
which are department of work, work experence, and salary grade as well as factors
according to Robert Bruce Shaw study which are Achieve Results, Act Integnty, and
Demonstrate Concern The data were collected by means of questionnaire from 170
employees in Information and Communication Business Unit in Siemens Lid Data were
analyzed using vanous statistical methods including Percentage, Frequency, Mean and
Standard Deviation The hypotheses were tested by using Pearson product moment
correlation coeffictent, One-Way ANOVA and Multiple Regression Analysis

The resuits of study conclude that most of the employees are in the age
between 26 to 30 years old, single, in Salary Grade 5 to 6, and in Service Department
They have bachelor degree and work less than 5 years They have Trust in
organization, Achieve Results, Act Integnty and Demonstrate Concern at moderate
levels Factors affecting Trust in organization are Department, Achieve Results and
Demonstrate Concern

The testing of hypotheses at the significant level of 0 05 is as follows

1 Department, Achieve Results and Demonstrate Concern have relationship
with Trust in orgamization

2 Expenence Level, Salary Grade and Act Integrty do not have relationship

with Trust in organization
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