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The purposes of this study were to test the employee turnover process model
proposed by Mobley, Griffeth, Hand , and Meglino and to investigate the role of some
personality varialbes, whic}; were internal-external locus of control and delayof
gratifacation, and a biosocial variables , age , as moderating variables in predicting
turnover intention

Three hundreds and forty samples, randomed by Multistage Sampling Method, were
tellers of Bangkok Bank Public Co.,Ltd. In the Metropolitan Area. Their ages ranged from
25 up to 40 years old. Seven different questionaires were used to collect the data about
ages, turnover intentions, job satisfaction, expected utility of present job, expected utility
of alternative, internal-external locus of control and delay of gratification.

The results of research finding were concluded as follows :

This study supported the generality of tumover model proposed by Mobley, Griffeth,
Hand and Meglino, i.e. job satisfaction, expected utility of present job and expected utility
of alternative were significant predictors of turmover intentions.

Age, internal-external locus of control and delay of gratification acted as moderating
variables in predicting turnover intentions. That is . job satisfaciton, expected utility of
present job and expected utility of alternative predicted turnover intentions differently
depending upon age, internal-external locus of control and delay of gratification of
research’s samples. |

The results showed that job satisfaction could be a predictor in all groups of samples
except in the group with external locus of control and high delay of gratifaction and the
group whose age was less than or equal to 25 years old.

Expected utility of present job could be a predictor in all groups except in the group
with internal locus of control and high delay of gratification.

Lastly, expected utility of alternative could also be a predictor in some groups except
in the group with external locus of control, the group with low delay of gratification, the
group with external locus of control and low delay of gratifaction, the group with internal
locus of control and low delay of gratifaction and the group whose age ranged from more

than 30 to 40 years old.
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