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Manz Amomsiniapachai (2002). The Attitudes and Behavior of Consumers for Purchasing Thai
herbal medicine in Pranakornsriayutthaya Province. Master Project, M.B.A. (Marketing).
Bangkok : Graduate School, Srinakarinwirat University. Advisor : Assist. Supee
Limthai.

The purpose of this research was to study attitudes and behavior of consumers for
purchasing Thai herbal medicine in Pranakornsriayutthaya province, in three aspects : result of
treatment, side effects and price. It compared the attitudes and behavior of consumers for purchasing
Thai herbal medicine in Pranakornsriayutthaya province by grouping consumers under foflowing
classification : by sex, age, education level, occupation, income and symptom gmup cause to use thai
herbal medicine.

Samples of this research ware 200 specific consumers in Pranakomsriayutthaya province
towards Thai herbal medicine from convenience sampling method. A questionnaire was constructed
and use as a tool of collecling data. Percentage, Mean, Standard deviation, t-test, One Way Analysis
of Variance were statistical method of analyzing data.

The research revealed that :

1. The attitudes of consumers in overall and each aspect were at good level

2. There was no statistical significant differerce leve! for consumers’ attitudes with
difterent sex in overall and each aspect.

3. There was statistical significant difference level at .0t for the consumers’ attitudes with
different age in overall aspects. For the aspect of treatment result, side effects and price, there were
statistical significant difference level at .05 and .01.

4. There was staistical significant level at .01 for the consumers’ attitudes with different
education level in overall aspects. For the aspect of treatment result, side effects and price, there were
statistical significant difference level at .01.

5. There was statistical significant difference level at .05 for the consumers’ attitudes with
different occupation in overall aspects. For the aspect of side effects and price, there was statistical
difference leve! at .05. For only in the aspect of treatment resutt, there was no statistical significant
difference. .

6. There was statistical significant difference level at .01 for the consumers’ atfitudes with
difference income in overall aspects and each aspect.

7. There was statistical significant difference level at .05 for the consumers’ attitudes with
diffarent symptom group in overall aspects. For the aspect of side effects, there was statistical
significant difference level at .01. For the aspect of treatment result and price, there was no statistical
significant difference.

8. Behavior of consumers for purchasing Thai herbal medicines was from 200
questionnaires, most of consumers purchased Thai herbal medicines in form of creanvgel from Thai
herbat products,.Co.Ltd., period of purchasing was every 2 manth by cousinffriends suggested. They



purchased Thai herbal medicines from buikling drug stores by considering convenience for purchasing
and purchased less than 100 baths in each time, studied information before purchasing and wanted
instructions from selers, purchased natural flavor and smell Thai herbal medicines by reason of

consuming was effactive freatment resulls.
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AiaamansaKi fiva Mode
0,12,...9) Yszumiuan Binomial test
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Y8UBIFUGN Tasmseavazandaananunssdwiadscaunsaifiaod] mnﬁﬁﬁ‘maua:gnﬂﬂﬂ’“sm:ﬂ:ﬁug:
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flusuneues ilgndwiangudiadrumnalvg msfanassibinsulisnginasuyasgndiuazanann
s:“nﬁaﬁamwL"‘Eaua:m'\ujﬁnmaagnéﬁnsﬁuxfu'ké‘

2.2 mMIasUAKaISWTINN (Physiological reactions) Tunyrili nufrathsasgnialigmwnIw
guaslusonuasdudiviansns smmisindsvesduiiunsianmsasusussf ldanmafiusdarunwaua’
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1. Face or consensus validiy
2. Criterion validity



3. Convergent validity
4. Disciminant validity
5. Construct validity
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2. nsqisjmi'm:nkwaamﬁaﬂ (gudsuazdiuilany)
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