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THAI WOMEN'S BRASSHERE BUYING BEHAVIOR IN BANGKOK METROPOLITAN AREA

AN ABSTRACT
BY
MISS ORN-UMA RAKSITANCNT

Present in partal fulfilliment of the requirements for the
Master of Business Administrabon in Management
at Srinakharnwirct University

May 2005



Om-uma Raksitanont {2005) Thar Women's brassiere buying behavior in Bangkok Melropolitan area
Master project, M B A (Management) Bangkok Graduate School, Snnakhannwirot University

Adwvisor, Assoc Prof Supada Smkudta

The purpose of this research 1s to study about demographic, level of media perception (magazine,
television, bitlbboard, and salespersan), markebng mix and brand equily that all affect to Thar wormen’s
brassier buying behavior in Bangkok Metropelitan area

Sampling group of this research 1s the group of 400 women who are 15 years and oider that
began weanng brassier and hve in Bangkok. For this research, questtonnaires are use as main toot for data
collechon and the Percentage, Mean, Standard Dewation, One-way analysis of Vanance and Pearson's

Correlation Coefficient are use for statisic data analysis by SPSS Version 11 software

As the result of research found that -

1 Almost of sampling group who are between 21-30 years old, completed the bachelor degree,
work at pnvate company and monthly income s lower than or equal 10,000 Baht

2 Almost of sampling group intend to buy brassier before going to shop or store, but they will not
buy if they are not satisfy its design Mostly of sampling group give the mportance for the shape of brassier
which fit fo therr breast They are use at least 2 brands but the most satisfy brand 1s Wacoal, prefer to buy
at Central Department store  Average buying twice a year at the pnce 300 Baht per piece and make
decision by considenng popular brand with good quality

3 Formedia percephon level, sarmpling group has a medium perception

4  For marketing mix's satisfaction level, sample group have high satisfaction for product, pnce
and place but medium satisfaction for promotion

5 For brand equity level, sampling group have high attention to brand name awareness and
brand association, but have medium attention to perceive quality and brand loyalty

6 Samphng group with different of age, education level, occupaton and monthly income have

affect to quantity per year of buying behawvior and unit price at the statistical significance of 0 5 level



7 Percepton level of magazine and salesperson have correlate with average quantity per year
of buying behavior, but have no correlate with television and billboard at the statistcal significance of 05
level

8 Marketing mix satsfaction level have correlate with average quanity per year of buying
behawvior at the statisteal significance of 05 level

9 Brand equiy level have correlate with average guantity per year of buying behavior at the

statistical significance of 05 level
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uarsRiNAsEReg NI A Nassor e AelsonnanadnBundheivngleuans
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1By andenuwy (2544 55) Bild¥aumng “waFinssudidlna" dwenatia msnszvinges
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yeaaalaypranintaiudeddeanrriumssamildinuesnsldduinuaniams visimnesan
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nvuumssr@lateiiinegieuwds uarteiidaulunsinuusiimsnssinsana T
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1 wopnssufustnalinasienseminssianeegina - wasiinaynigsnadlssauany
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AFadnagin R adoRaLauRIANHRwelsaeiEtnalA
2 delaanrdes iU AmNARMRNSRRNA  (marketing concept)  Arinnmevn e
v o Y et g = a v a 2 < - o
gndfnals  FouwsiiEsisAnmiagFnsmaesisine  Wededanssswiienagminisnainive
augam e laTesLiF Al
andt] AERANR (2545 6) Wildacnavnedn woFinssudusing waneta fanssusng 7
yreansidle B ElnAduAvEaEng - sanlulamsrdnduinderinisudaimsiisinn woFinesu
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ghislneRaihuGeaiioniu i luaiReinmsge”

NSEUAUNSIBINGANTTH (Rys Tilkitha 2543 109) 2Bawginssuameianm ARGy 3
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|- 2 .Q A o n.l
awifiAe AISBINTRRATULALRLe
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112 wopnssasiisguliassiedifeplavidousinizsiy  (behavior 15 motivate)
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= i = 4 L] 1 A
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2 M LLuquﬁniﬁ‘ué'U“ﬁnﬂ (Models of Consumer Behawvior)

21 ﬁ"aLmnwqﬁnﬁsunﬁtﬁan%«umﬂﬁﬂ ABALADS
@ 5 i -y = 3 = b

e BAnAuMuULTIReeR U ewWRnTIInsTerasiFlne  Tawendumiud)
d!j' d‘ a = & d‘. o = A’ 1 & =i L4 2 £ o :‘/ o
HWugnuiiungRnsTureae  Tdwgpnsasdfinauliassisadianmgpiniis  faimusouuu
ravrpmaal Foniduawaivnldiangansruanlssnauseaad 2 dou B

211 FaFmamsaann (marketing stmul) 1AuA  douszammanismans dailu
tadehaauanls

212 gafmeuenty 1 Whiswnmomuauld Wi dadtuazmmmeniluanm

v ) dedn o ' o o 5 , = - - o

WIRRENFN ] NNBENasianssdulaTe iy wiegna walulad nndieauasTmussry

InedsFmiaesdanthuveine RawgAnssulunsdenaniiintlewdng  “nans
M (nput)  deunszumumsindulageresie  meldEvinavesimiusssdIANLAZARITEN
YARRTILT WL uaznaheani (output) audhimsuamanwgfinssumeLauesadui (response) lugy

apanssinaulaterieli fuLureasrenaaTEeNdn Stmulus-response Model

Ai 1% t o L TN o oy 5
AuFnneusn NEBNMINELTINA nesnaulads
P - . 3
NRNIPIRIA | BWIARDN AnwousEfEa | navuauMITe
- HARSTTUN - AT -dRuorrn | - 3w - NMSRBNNAAN T
—p
s - matulat - Rapu -ugandiays » . nadanmm
[ 2] ¥ = = <4 = e ]
-sSRs g | - Ry - AMYPAPE -Usranemaaan - MNFFBNYATUNY
-medadsunng | - Tmiuesea - AN - frdulate - e lunse
ol - WORNTTUNAY - RUIUNATTD
X
Msta

ar = j
mylszneu 1 uassmuuunaFEnssiumsTeresiisins

Jan Philip Kotler, Marketing Management, The Millennium ed (Upper Saddle Rver, NJ  Prentice-
Hall, 200), p 161
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22 fuLUWgRnssNMsEanTeTes Ialen 13 auAuATAnE
o’ - dl' = = 15 = ] =
aususazaus BArAuu e TLNengRnssuMsTeTediLislnadn  wEnsTy
nstavediiinanuamseaninusranszuaunisinRulahiuiurswiufaannwaindnau 4 a8
d‘ ooy & ] = 5 | Lt o & o o 1 b % ]
Gailaviwa sansruaumssindulatersiising wasansusanaalsun

221 dayatnaans (nformaton) MssaulaTesaistuldarseciideys dnans

1
o o 1 L

= o o O o L4 aded d‘t’ = =
WNenusadning 8o e dnsne sadszlon uszaomiaste (This ynbilldayansrunu
mavipaulataanietulild dayadnasieann 2 uwwasdAae  anmslasnnnsAlaguma
A9F9 1 (commercial sources) UATUMANTNNANTINAIAN (social sources) LU ASBUATY WL
vy 4 Wpa

uaztimane RIFFLIMaNINNITAAY

222  &wrnuazngudIan (social and group force)  Sulstneudian dmiiss
TaussTueian (fubcutture) Furesdan naNENSEY AseuAi uardNNEnluAsELATY AW 7 WA
Wianwalnumssianssindulate warmare WARANE LRIV INETaBNANE

223  Apfven (psychological forces) WRINANAUM WA WARAVEN Biun useqsla
msf meBunf  yednuasirues  Aanaianiushnsssulitisemusiesnimianaende  uey
= .&’ LY d? o =4 4 -
prdulate sumsensuiulidtlunsieussmsinfrens @i

224  anwumsnl (stuational factors)  tlRdemnsdnuaoiunisaliiansnasams
fraulate T wawelana aonfl qegjane suideulalumste  Fumaniidullademl
EvdwasansTe uaznansuliigesnaulausnsiaiuly

mgeFnmgpnssefiiFinn  Hselinmuadfiihideyalunsimmauuuseuniy

= y o o o = H )
Tupeun 2 Safluanaieniuwgrnssumsiegeaduiy

3 MFRATIINANTSNELELNA (Analysis consumer behavior)
= slas o T =y L = 3 e
Aiassny d@SmluasAnE  (2541125) lAlenuminaassnslssingpins sHlLEng
L 7Y b 7 < o oar a!' ar = ag 9 ou d! =
{analysis consurner behavior) 1559 Lflun'ls‘ﬂummm'wmmnqumnmmsﬁnmmgmﬁm PNENPILIN
dneaanusiainsuaswginsansdawesnsidiediiiing  Ameuiliacdabiihnsnanaannem
ApnagmEmsnas (marketing strategies) igansoauasamnuianalaresiislng fatiawmnzan
hd ; EJ o -9 - 1 b1
AowAlEinefmnaneusswgFinerudiilnn Ae 6ws uar 1H Falsznaudng WHO?,
WHAT?, WHY?, WHOM?, WHEN?, WHERE?, uas HOW? dafuwdmey 7 Usznis vide 70s 9

dsrnaudne Occupants, Objects, Objective, Organizations, Occastons, Cullets, Operations
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IR MTEATTN 7 AENN 6 Ws waz 1H) hamAeey 7 dssmafgaiuwginasutiuilng (70s)

ADNN (BWs LAz 1H)

ARBLNGRNTMIIL (70s)

T4

a =t = 9
NAREMINIFRIANINEIILEN

1 leseglumanewh
Nt (Who 1s inthe

target market ?)

anmnuzngutimng
(Occupants) 119614

1) Useansenams

2) nimand

3) AFMENTEAFRATIE

4) WoRnsTNANGNT

aP's Usenaudon NeLSAULNERIUT
AT NMFIRNMLIE WRZNNTAIATUNT
ARTA LAZANNITORBLALBIANNIND 1A

weanguihwsneg s

2 didlhareerls
(What does the

consumer buy ?)

I P Y
anthisTnasiaamsTa (Objects)
& iFlnasiaansnnRaRine
= L =y ar o
A BALTTNELI BN UT
{Procluct Component) LarAIN
uwAnFmlendAuted

(Competitive differentia- tion)

NALVEMUNRRNTWN (Product Strategies)
Ussnausng 1) wanitugivdn 2) sulanwnd
ERRATUT LT LTI ITAUAN At
N ANEUSUIRNTTN 3) WARTTUYIAY
4) WARSUTTRPNANTY 5) AnenmeRe-

AR 6) ANHLANANSYINGNTUTEU

3 MudiElnAlsds
(Why does the

consumer buy ?)

TrgUszaadlumste (Objective)
8/ e A’ = 9 4:‘
eislnATeduAmiNeraUALES
ANNFATINNTTBITPUFNAE
p 2 o & «d' 1% <%
UAZFNUARINENTNPIENAN TN
o -Jdn = ] <
thaailavgnasawgsinssuns
X . .
70 Ao 1) thdanalwidetlade
NNRFEINLN 2) Yademnedanu
LAXIELESSN 3) ThRapaniy-

YAAA

neagiiiNn A8 1) negmdA AR
Aot (Product Strategies) 2) NAENSNNT
ANATUNTRAIA (Promotion Strategies)
Usznew shsnagminislaman nsane
Toeildwinauane medaddunisane ms
Tz nduiug 3) nagnsAnueam
(Pnce Strategies) 4) ﬂaqﬂﬁﬁ'ﬁu
FamnTs g (Distnbution channel

strategies )

4 \padidoudnilums
- 5
Ainaulada (Who
participates inihe

buying?)

LVLNVITENNGNAN ) (Organiza-
ey, e or o ;
tions) HANEWA MNTAREL AT
Usznewdion 1) 35w 2) gilavs-
]

wa 3) feindulade 4) e

5) 414

nagman Liuan Ae nagnimsTasues
(W30) NEEMENMSAASTUMIRATA (Adver-
tising and prormotion strategies) el

NANEYENA
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ANDNM (BWs WAz 1H)
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APRUTFBINTNIL (7Os)

P e e
RAREVINITARNINNTINE

5 fiilneTadiale
{When does the

consumer buy ?)

Tannalunnsa (Occasions)
ity fredeularesthivedons

mMalpvea] ifulsrenmau

ar

TanaWAmiTamANaTuUg Aoy

4

AT

NALVSA LN AB NAYNENNIANATHNT
Pane (Promotion strategies) L34 Mg
Faddunnspans dinleazaesndaaiy

v
analunisie

6 guslnamadiluy
(Where does the

consumer buy 7)

; =4 . =l
TRNNNTAUNSY (Outlets) el

e ° él’ ]
wlnaliiimste wiu shaassw-
Aur guuleindin S

TBITY WIER BENNAWADT 1A

NAENETRINKARIINE (Distnbution
channel strategies)
UFENtRARTTIIN gaanaul g

TeuRanrandtastinuae naseeitals

7 fiilnegeedwls
{How does the

consumer buy?

dumaulumssindulate

(Operation) Usznay éaa 1) ng

il 2) mefumdeys 3)

mMstlszfiunamaiaen 4) Anau
A’ $4cg -

lada 5) AraFAnIENa

&
nIs<ae

naesTldinn fe nagmimedaisi
n1sRam (Promotion Strategies)
Usznausing naslasan nmeasiaald
WENWENY MPANETNMTIY MW
TUsETIdUNUS NITRANANNEIT LTU
WHNENERE IR TAIA lUNNg
melfaanrdasuingusrasdlums

o o
pnaulaTe

fiun AFarsnuddimd (2541) 81

nngsfrmsiersinginesdiitinn  HaliRnnuadldihdeyalumsmomisuunaey
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muluseun 2 alumoninaafunginssunsTegatiiy
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4 nssnumssnduladevasiislon
nssnumssiadulatevssfilnalszneudan 2 aou fe dsuwsmiiunssunisdpulazes
Eﬁ'ﬂ (decision process) ﬂ"lu"?iﬂmL‘ﬂuﬁﬁ'ﬁ'ﬂﬁﬁNﬁﬂmuﬁﬂﬂ?:mum?ﬁﬂauh%ﬂ (factors affecting the
process) nszuoumFadlaeLzNeLdY 6 duseude msuiRed nsuftiyn nsfundaye
mgtszdiunaien m?ﬁmaulq?gﬂuﬂ:wqﬁnmuﬁqmﬁ%ﬂ dnuihdtfifinanssnusensauaunssin-
aulaie Wi ThitfiffudnennlsmnsranuasirdomedinnasAsven nssuaunsda-
Awilaie (decision frocess) TnssLaumsiaa 6 Suney Ko
41 msfRukh (stmulus) R e ?ianﬁﬁju (cue) ViFausaty (dnve) Lﬁfaﬂqlw?vatém,%’ﬂ

Viyerafinemdenmsfiaznssinneddneths  Aafusazmnasnszfurenginsmresiilig
saf mnduTnAliuAsnszfanme  nssumunsisdulatuiufisesfiaeiioty winRenseduli
annvefuilnafienaadhiaulasednseduis  lunsdiuiiheumeiduladeluduisesnbine
M Ak iinasemassRulauieenlia

411 Bu¥vindewn (socal cue) iy milweanfuieuianey sy
PrOLAR) uazaAnEuY AldannmanLLmpndarerAiy. snlPsaslatuTUEATnAlE Jnwnis
ddrasRadmdenn fa Rasneradiugifussuinapea hildiReangine

412 Fudmnlamaniud (commercial cue) e Bmidn wednds wadian
Wetinedu fasjonelumslasondud  Aieliditnaderuailsludnins  dernu-
faman msnsleeypen wazmsdadiumsmoidhdainlsummstamon A waninadiena
aliliumnuiefevinffadmisien  meeiinansuindidh@aigrnodumuenie
frusin iy Temnilamondudrlumideunisiimintesndfewsi

413 A Rlildmstamnn (noncommercial cue) 1y SnaemitaENAIEN |
mmnaBersmanilng  dahwinilldumudetegs  mmiaiavhid@ouarli
Lﬁﬂf:ﬁﬂé’&ﬁﬂ

414 FahRdeanusnTzdueeng (physical dive) SlidaemgAnsa 4

viu $&ndin nszwne Fanfeu Fowwn uazinduihe Thi
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W diauilasann Joel R Evans and Barry Berman, Marketing, 7th ed  (Uppder Saddle Rver N J
Prentice-Hall, 1997} p 219
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. IR T A .

viisarrou e bilFFunmmreLausfinusiias biumfasondell - Rasseinafiusaumy
2 4 ¥ o = = . ' et o &5
FaymneafiunamsBuiiasnuasiansumadenusscetng  galitbraunsallunisdesnn <
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meuan iy erazouivey Ainsunaninsimbdedusinainenans

44 matlszdiunaien (evaluaton of atternatve)  wdsniFmusandeyaudn  guilnaay

‘]_l = = di =4 5 -~ ar a 4 i Py & :’r =4 o o T
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45 msiriiata (purchase) wdrnlddenudninsiudn Galnafinseniaieluiuil wi
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Uszneuvia 3 dssmathiimelannaeiuld messdlesaraudism usmniaclalifuinelaieli
awiUlld fiilneeaedbifewiinemelaludnssiudofm
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PENIPNLIN VT MSFENSRIAN1STaeN
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o 4 a A e - & o
owluseun 2 FadumomisaitwoinesunisTegadulu
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ar = ar rd' ] o a v = o é‘l” 2 =l ar
ansuzvesnEaiurnuansie  asmiingAnssunssindulateresdiisinaliansouziumn
pein nedsdulstessiidlnAlidnsusmiiouiunsieduls  ieuwilyuidunoanssuntivg
1 L4 L &
Hnaieyjllgdineng  nssedulatendaieiunedns  gaesyllirnnddnglumstetes Sulu
= ar ot:‘lv ' vl d‘ o 2 o d’l’ 2 ] (3 o =
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& o &, A dy ay T T " ' 8
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*H¥¥X% Method 2 {covanance matrix) will be used for this analysis ¥*****

RELIABILITY ANALYSIS - SCALE (ALPHA)

N of Cases = 300

Item Means Mean Mimimum  Maximum Range Max/Min Vanance
33085 26000 3 9667 13667 15256 1437

Reliability Coefficients 39 items

Alpha = 9293 Standardized item alpha = 9304
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