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Kannikar Kiratikosol.(2006). The Attitudes and Behaviors towards Metered Taxi Services of
working people in Bangkok Area. Master’'s Project, M.B.A .(Management). Bangkok :
Graduate School, Srinakharinwirot University. Project Advisor : Dr. Paiboon

Archarungro;j.

The objectives of this research was to study the attitudes and behaviors towards
Metered Taxi Services of working people in Bangkok Area. The attitudes studied were
Products, Price, People and Services. Behaviors studied were day and time using metered
taxi, the number of person traveling together, the frequency of usage per month and the
level of expenditure for each trip.

The sample group for this study consisted of 400 users of metered taxi in Bangkok
Area. Questionnaires were used as the research instrument for data collecting. The
statistical analysis methods were Frequency, Percentage, Mean and Standard Deviation.
Independent t-test and One — Way Analysis of Variance. Least Significant Difference (LSD)
was used to examine the difference when significant difference was found with One — Way
ANOVA. In addition, Pearson Product Moment Correlation Coefficient was used to examine
correlation between the variables. Statistical Package for Social Sciences for Windows
Version 13.0 (SPSS) was used for the statistical data analysis.

The study results could be stated as follow :

1. The study results shown that most of the users of metered taxi were female,
aged between 20 - 29, were single and were holding Bachelor Degree. They worked as
company’s employee, monthly income was Baht 10,000 — 30,000.

2. The attitudes towards Products and Price of the users were at good level, while
in the area of People and Services, their attitudes were at middle level.

3. Most of the users used taxi services on the week-end and holidays, the time of
usage was mostly in the evening and the users would have 1 — 2 persons traveling
together. The frequency of usage per month was 3 - 5 times and the level of expenditure
for each trip was Baht 61.00 — 100.00.

4. The users with different gender, career and income had no difference in their
behaviors towards using metered taxi in term of the frequency of usage per month, while
the users with different age, marital status and education had difference in their behaviors

towards using metered taxi in term of the frequency of usage per month.



5. The users with different gender, education and income had difference in their
behaviors towards using metered taxi in term of the level of expenditure for each trip, while
the users with different age, marital status and career had no difference in their behaviors
towards using the metered taxi in term of the level of expenditure for each trip.

6. The attitudes of the users towards Products were related with behaviors towards
using metered taxi in term of the frequency of usage per month but not related with
behaviors in term of the level of expenditure for each trip.

7. The attitudes of the users towards Price were not related with behaviors towards
using metered taxi in term of the frequency of usage per month and in term of the level of
expenditure for each trip.

8. The attitudes of the users towards People were not related with behaviors
towards using metered taxi in term of the frequency of usage per month but were related
with behaviors in term of the level of expenditure for each trip.

9. The attitudes of the users towards Services were not related with behaviors
towards using metered taxi in term of the frequency of usage per month but were related

with behaviors in term of the level of expenditure for each trip.
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(Theory of Social Psychology. 1982 : 253)
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v A o . A v A @ ) . . .
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Aa o a o A a A & A a o ad o o '
yaanildaRwi Yaaa anuh uuifia wIatidud 9 Silnauadtianuimaguinda
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NIRANE
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AL a A A A o a a o A v o A . a
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Negatively)
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9P, A = Attitude vIWMIAANAKAG LﬁaLﬁ@mmj’luﬂ‘u@iam%nﬁmmmfﬁﬂmu

A ' o A = o @ a . 1 A

wia'ldvay nuudrveunsely TIANNI (Knowledge) wazneuae (Attitude) FINA N
MINIEN (Practice)

Q. P = Practice Lﬂuﬂn'il,ﬁ@m‘:ﬂizﬁmé’amﬂﬁl,ﬁ@mmfl,l,azﬁ'ﬂuﬂaLLéh NazLAa

nINIEn

Tuinalaseasnanad
lULAalATIFINAUAA  (Structural Model of Attitudes) n3vinaNNLEnla
ANUFNAUT IR IV AUARLAZNOANTIN  wn3ainen laansluaaiadnmnislaseainaves
NABAR MIMABATINLIZNOVVINAUARLNDNZTUNLWOFNTINNANAALLYL AON1ILEITI
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1. luesadndsznaunieauad 3 1szms  (Tricomponent Attitude Model)

=2 o ad @ ' =
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\ o . =2 \ ~
1.1 @uvesnnudila (Cognitive Component) WANUDI  KFIABAUIVDI

6 [ a A =3 [ -2
luiaaasndsznaunianad 3 Uaznadiugadnindnuy  (Knowledge) N133u3

—~

. dll A . é v a A a A AI AI é
Perception) uwazauLvana (Beliefs) ‘Ii\‘lEd‘lJiIﬂﬂ&l@]8@37&]@@%58@01@&\1%%0

Schiffman ;& Kanuk.1994: 658) a1uuasanuitnlatdusindsznaudinusn o
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. g = { o a a A a = wn
(Schiffiman;&Kanuk.1994:657) ﬁmﬂﬁamsﬁauﬂmﬁmmmaawm AN
a = P’ ' ° ' ') '
°ua<jamuw%aqumi‘mLawwzamaﬁ]zm"lﬂgwaawfmmzama
1.2 §IU8IANWIAN  (Affective Component) wanefly #uzasluien
& a a A v R & . A P
psdisznauniaued 3 dezmydmeasvianivensunl (Emotion) wiaAuIAN
. v A { ' A a a = .
(Feeling) vaviu3lnanddannufaniafsladimile (Schiffman ;& Kanuk.1994:
657)  duvasnnanatiazanuiandnsdunulasideduilne  Dadszdin
v a1 a A A o = A = A A
NawafdafIlarIvis  laonivliazunuwanuninalanialuiiwala anlatan
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LRI bl Aa28 1T
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aad A wa o o A ! o A4 a a 2] Y
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A a = a =)
InaLaD Bud-laidud
1.3 &IUVINRFENTIN(Conative Component %38 Behavior 38 Doing)
= ) 8 & [ a = o & ,
R dunisvasluinaadnlsznaurianad 3 Uszmsdersriauiionnumiez
= A v A a a v a Y Al ad A . o AadA . A
\unaumliunazlinninsmwaasguilne dre3flaitnilideriauadndeeds
2 A Lo 4 X _ _
laFanils wlaenanunefisnnuadlanazda (Intention to Buy) (Schiffman ;&
q/I a aQ IA ;
Kanuk.1994: 658) 3NAURINEAFINTBINGHNTITNALTINDINGANTINNLAAT
MNumIngdnsnuazanuailadevesguilnadoazuuuanuaslavedde
s llfinedsmilvanuheznduresimifeniaiusiveguilnania

a \ . =
wnmmmamﬂ@ammm

WOGANITH

(Conation
/ a7 ufﬁﬂ
\ (Affect)
anatanla
(Cognition)

mMwdsznau 1 Laesluiaaadnlsznauriawad 3 Us=nns (Tricomponent Attitude

Model)
‘ﬁm: Schiffman ;& Kanuk.(1994) : 285
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2. luvaneuafamsydanaisds=ms  (Multi-Attribute  Attitude  Models)
a AJ o 1 a a v a w
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A @ a v a {a a o a
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v a Aa A o ¢ A A v v A A A A
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wazmadsziliukannuenaniidemanifniaimsilanizadng - naEnu
A v a < A ' a o A A o wa A
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a dl a I o a 1 R 1 a v dl R ]
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@ Aada A . ' - .
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884 (Schiffman ;& Kanuk.1994: 657) aziiuiluaatidunaundveiyaaaid
. a o a a < { @ AL a & a
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dwr::d = = d' v et [l va 1 a [l
slamwluesiinfe  Anwdsanuinmdasiuadnilndfadennfnywadng
VRPN
23 lueangunmiliingua-nMaJi@  (Theory-of Reasoned-Action
Model) #anafinguianudnlannuauRusITnITAuad  (Attitude) AW
a9l (Intention) LazWO&NIIN (Behavior) (Schiffman ;& Kanuk.1994: 667)
ado & Ao . . P
NOBYUIMUATUIINNITITBVEY Fishbein wazame TIugaInItseanseay
L3 1 C™ a I £ tﬂl a lﬂldg
anudnlavassutszneuriauafeanidulassanifieanuuumsaTunenauu
a dldg A o A o > a 6
LATNNIANAAZIUNANTTNNGTY Nanumznilawnululaanauafadntsznay 3
U5zms nanfe wnNEIBUITnauvaInnNnla  (Cognitive Component)
1 R . 1 a
§IUlszNaUVRIANIAN (Affective Component) UazdI11lIzNaUVBINANTIH
. v = a o = '
(Conative ~ Component)  udadndlsnaadnisiazluuuduandrsanlues

NAWARIRLITZNaY 3 UIemT AIukEInIsia b
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e — B\
A a
aNuLanin
wodnysuihllg v
NAANTLaNIZaEN nAwAANNAang@AnIIN
Y,
(Attitude toward the
'd N\
MUz AU NS behavior)
A
& J
A 4
ANNAIlaTe WH@AnIIN
(Intention) (Behavior)
Vs ~ A
A A, P v A
ANNLTaNINguE1989
Lawwzﬂajuﬁ@'j']miﬁa v
ldaasnszvimg@nssy UTIag I uaay
o J (Subjective Norm)
4 2\

msgﬂm’mmjuﬁwﬁd

' ' =
naulangunds

mMwisznay 2 ugasriauzateisvaannueimsltingua-nmaljia (Simplified
Version of the Theory of Reasoned Action)

#in: Schiffman ;& Kanuk.(1994) : 249

WHUIGINaLEINgEjrainMIneilaslfingus 1w mMITe  mIins

AaA =

a e a U 1 1 é g [ a

NAOAMN  WIaaTEnAatglaaNInilg I&JL@aﬁmuammm@ﬂ:qummiumﬂq@ﬂﬁa
aANMuadlata ﬁwpﬁ%‘ﬂ%@n’am@ﬂumﬂmashu?]m‘lumﬁ@ LL@iasm"Liﬁmuﬁ’mﬁ%'ﬂau‘la
1123 udIR9ANNAI T a IR UNNTRaNIZaENY [Nz NaIANNaI LAz NN T T8I
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]
adda

%WVL‘IJ?(WJ’UJ@NEL'%GIJ\‘]T]@ ANALAAN 'aWﬂ@]ﬂi‘SN?J Al NUiIﬂﬂLLE\]“’?J?TY]@%’]%@T]%N@I?JU

(Subjective Norm)

2. WWIAALATN BNLINUNANITH
aManIgPaInNginsaguilna

v

Hu3lna (Consumer) nanafis §NTaudain1sba (Need) id1w1a%a (Purchasing

U

o

Power) msl,ﬁl,ﬁ@wqamsumi%a (Purchasing Behavior) WasWHANTINATMS  (Using
Behavior)

wodnysuguilne nanoi msﬂs:ﬁwaoqﬂﬂaﬁlﬁm"ﬁaa lasasInuMT laTULAs
MT IR LTSI TUaz U I@m’sMﬂﬁamzmumsé’maﬂaﬁﬁaQ'Lmzﬁmm”mlumiﬁmu@lﬁ
LAANTNIZYNAINaD (Engel, Kollat ;& Blackwell 1968: 5)

@i 3Tail (2541: 124) wo@nvsuguilna (Consumer Behavior) wanedis
wqaﬂSiw%agu‘%Iﬂﬂﬁﬁﬂﬁsﬁuﬂw myge M3l mydsadume nmsldseonaanmsl uazms
U3M3 G900z EuaInNNRaInN1IT89aN (Schiffman ; &Kanuk 1994:5) wWiawanufiin1s
ﬁﬂmﬁawqammmsé‘@aﬂaLLaxmsmzﬁwad;ju’%Imﬁﬁms%aLLa:mﬂﬁuﬁ’nﬁmﬁ‘u
innamedndudasfnmussiionzA wadnmsuduilne dromguanaisdszniInane

1. wqamiwa\‘i;ju‘ﬂmﬁwmiaﬂaqﬂfﬂﬁmm@maoﬁqiﬁa

2. ielimannfanLuwIANNAATINNIAANA (Marketing Concept) M1i@2e
myhldgndinela @T’JzJL%@ﬁﬁ@éfﬂdﬁﬂmﬁawqaﬂﬁmaaﬁu‘ﬂnmﬁaﬁ@
éamz@w’%aﬂaqwﬁmammm@ L'ﬁamauauaammﬁawalwaogij’u’%‘[mvlﬁ

LIUFUAZAUINS (D958 JUH98. 2540: 20 ; $1989971N James ;& Others) N7
wodnysuguilna nanpds ﬂ'rsmzﬁwam_qmﬂa%oLﬁmﬁaaﬁumﬁ@m‘lﬁw'] a3l
FUALAZUINT aaananIndsnsruiunmIaaaulawasyi didusiuiinlunmsmirualdiinng
n3evin

nanumineaIna aydlddn wodnsswgduilne wunefis mausaseantisnis
ﬂizﬁwamﬂﬂaiﬂmg@maﬂﬁolumsﬁazlﬂulﬁmsﬁaﬁuﬁm%au‘%ms \aaaUaHaInNY
ﬁaamma:mwa‘hLﬂumaaqﬂﬂaﬁ?u Tagfinszuaumsane g lumseagulasudnmsdumns
Zo M3l msUszfunanslEnaaimaiuarnsusms

a 6 a a
n3anzingAnssaduilae
sty §uANY (2525 17) namdimslenzingdnisuduilne wanois 3
a 6 A v =3 d'd a A o YY A @ A d? a v
AenzAinalinuie mm@moﬂaam ninanftauszilwguilnadaduladofudiua:

1SNy sﬁﬂmmsmﬂaﬁamm@;mm ﬁfmaﬁmlwiamﬂumimaﬂwamadwuﬂmmam
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ﬁlzv‘iﬂﬁﬁnmmm@mmm@lauauaaﬁuﬂmiﬁé’nL‘%ﬁmaﬁwmimmm‘*ﬁ'ﬂﬁﬂ URZAITHE DY
Ianddeduduazinnuasindinifazdadiaisdaiiassasly
asumsienzinginmanguilnadaduitessemifinmnisaadulavesiuilne
A1 fenndadvninaerlndudimue wiendudaungiliinsdadulagadina
v v dq’ a o dq’ dl v & [ o Ql’
auanurInedduwi  wadnssuluameyinmste  (inladndunsnszvinlasnaldaes
and) Juduidsstuneugarinenialaoing vainszuaumsinIanmMIdadulata uazlu
midasulagevasuilng  wiawndnisuguilnanuiais  axdsznaudiuaniwavesiads
dagnaetzmI i anudasmimateu anwilnzauwe viaued anudila anngu
= Q L 1 1 U, 1 = =) é 1 =3
NNFINN ARDAIWIAIUDTINT 298I 6]mmﬁqﬁl@lﬁE]Qluﬂ’s’mﬁﬂﬂ@LLﬂzﬁ]@ﬂ%‘UE}dnﬂﬂu 6197
1A MIFIFNUAZT AN ANNATZLIUMINNANNANAAUELInTINENBIAKES ANURIAY
o [ { ' o o A o o [ { o a
LAz TAUITINIIASaNNUANEINY nafatadfigdu Sohldauansusiuiisinisluues

v

Huslnauanatsnwbleae

2

3o s sailuazame (2541 1125 -126) naain donafildifanmsdum
é’ﬂwm:wqanﬁmjﬁimﬁa 6Ws waz 1H @9Usznaudis WHO, WHAT, WHY, WHO,
WHEN, WHERE usz HOW ifladuwidieey 7 dszminde 70s  dvisznaudas
OCCUPANTS, OBJECTS, OBJECTIVES, ORGANIZATIONS, OCCASION, OUTLETS uaz
OPERATIONS fanslumslddoy 7 éouiewidiney 7 Uszmisieaiungansss
;ju’%‘[nmwﬁgamﬂ%ﬂaq‘nfmommm@lﬁaa@ﬂﬁaoﬁuﬁw@1amﬁmﬁu wodnIsuguilna
uaasn1stszyndld 70s vaanguiihwang waznonaifizatasnunganssuiiamaiia e

wadnyswguilaaieanudniuns 7 snudilineaziduaniii

f0TN (6Ws waz 1H) | §onufidasmInsu (7 Os) ﬂaqwfﬂwi@awmﬁlﬁﬂa"ﬁaa
1. lavagluaaa anwaznguiihwang nagninsama  Unaudae
1i%ue (Who is in the | (Occupants) N1461% nagnFEuNiaimen 101 13
target market?) - dszrnseaas AATIRUNBUAE N IFILFINNNT
- pilenaa¥ ARATLANIZRN  URTRINNTOADY
- IINeRIINIANEA FuaIANNNInelaval
- WpANTINMEAT ﬂﬁjmﬂmmﬂ@?
2. ;ju’%‘[m%aa:vlﬁ éaﬁpju‘%‘[mﬁaamiéﬁva nagnIdunaad il sznaudae
(What does the (Objects) Fs71EL3lnn 1. WaaSainan
consumer buy?) faININNNAAAUNNAD 2. uansolnfanoet ldun My
danInuauLanie VTN ATEUA Juluuy

aaﬁﬂi:ﬂawaawa@ﬁmﬁ nIVINNI Qmmw AN TS
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A1nu (6Ws ez 1H)

v

fMOUNGBINIINTIL (7 Os)

& P @
ﬂaﬁ!ﬂﬁﬂ']i@]ﬂ']@V]Lﬂ HPNIN]

(Product Component) LLas
mmu@m@mﬁmﬁaﬂd']@;

WU (Competitive

WIANIIN

3.
4.

NRAN U AL

NRAN U NATARII

Differentiation) 5. ANUMWHRAN U AW
LANAIINIINITHAITY
(Competitive Differentiation)
U92naual8aNLaNA1Ia %
NRQAU LINNT WINIH
URZATWAN DL
3. ﬁﬂwjﬁinﬂ%a%a i'mqﬂizaaﬂ“lumi%a ﬂaqwfﬁlf*ﬁmnﬁa
(Why does the (Objectives) USLnaTafudn | 1. nagnfeunianms
consumer buy?) INOABLELEIAINABINT (Product Strategies)
PYDIVIPIBININLBRZA 2. ﬂaqwﬁ(msﬁma'%wmmm@
Aa A J 2 =1 =1 [ . .
NN TIARIANMIDITIY (Promotion Strategies)
NRANTWaGaWnANTINNNT ﬂi:ﬂauﬁ’mnaqwfms
& o Y
EhGh T nsanelaylsd
1. tunuluniaifaaunig WNHNITWYIY NIITFILFINMT
ININEN 278 ATALII AT
2. 19uNIRIANLAE U FUNUT
'V & v .
IAIUTITY 3. nagniduae (Price
3. ivulanzyana Strategies)
4. ﬂaqﬂfﬁm*’ﬁaomamﬁ@

%8 (Distribution

Channel Strategies)

4. lasfigwinlums
anaulade (Who
participates in the

buying?)

UNUINVBINGNEI
(Organizations) J8nswalu

o aa & "
miaaaulada Usznaudas
1.

E2

b

=

a)d

4

e3>

ANITWA

TR%

2

i

e BXp X

e3>
o

2
3
4.
5. W%

=1

&g o A &
ﬂﬂtqmﬁﬂl?ill’mﬂa ﬂaf;‘!ﬂ‘ﬁﬂ’]i

Taiwan uaz (#380) naq‘nfms

FILFINNNTAANA (Advertising and

Promotion Strategies) lag/ldn GL

vaa A
I’d&lﬂ“ﬂ'ﬁwa
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A1nu (6Ws ez 1H)

v

fMOUNGBINIINTIL (7 Os)

& P @
ﬂaﬁ!ﬂﬁﬂ']i@]ﬂ']@V]Lﬂ NI

5. ;&”u‘%Im%mﬁal@
(When does the

consumer buy?)

lamalun13%a (Occasions)
[l 1 A = A
U TLhanlavedll wie
1 IS [ o
tngmalazest seiula
YaaLden A lavaaiu
TomaRasnIamanIain

RAEI 9

ﬂaqﬂfﬁsl%mnﬁa NAYNENNT
fILRIUNTIIAANA (Promotion
Strategies) LT YINTNIFILRIY
msamatiiala 399zaannda9ny

Tamaluniyda

6. uilnadonlnu
(Where does the

consumer buy?)

' A ' ~
FINNNRIBUNRAY (Outlets) N
;ju‘%Im"lﬂﬁnms%a LT
v a % 6 6
AIFITNEUA sgi.lu.lasm*s
LAG SIUVLVDITN moéh*q

‘W’Wﬁq%‘(ﬂ amuuami’ Y8Y

ﬂaqﬂfﬁmmamsﬁ'@ﬁimmm
(Distribution Channel Strategies)
UinihWAa N wgaaa
WhnanalagRasaninazsiiuas
naNdaEndly

v

7. Huslnadaatingly

2

(How does the consumer

buy?)

duaaulunste (Operation)
Usznaveae

1. myuiilgm

2. MINuMTaN

3. mydszmliunaniaaen
4. dasulade
5

) @ &
ﬂ')’?&lgﬁﬂﬂ’] JYRINIIDD

ﬂaqwfﬁlf*ﬁmnﬁa NAYNEMT
FILFINNTTRANG (Promotion
Strategies) Uvznauaag
m3lasan msvslasls
WINIIUNY MIFIRINNNTVE
MIAD1 MIUTTININNUT
MIANANIATI LTU WHNIU
pazimuaiaguzsadlums
nulimanndaIninguzaadiy

e nq &
NMINARWIATE

I @39700 1EITA ; Lazatue (2541). mm‘?mm’;mm@gm?mi. Wi 126

lanang@nssaiuilaa

luieawn@nssugu3lna (Consumer Behavior Model) tHun1s@nmiiamagalafivi

A o

Y Aa @ A dg‘ a o 6 a a (% a a v . A o Y Aa
TWAANIIAa T AT aNRAN TN I@mm;@Lsmumﬂmim@mmzqu (Stimulus) v lAiAa

@ a o @ uR o = = A ' o 2 o oa A
ﬂ’)’m@]adﬂ’]‘iﬁdﬂi:‘,@!umm"mNﬁluﬂ’nwgﬁﬂ"uadEdsﬁa %dLﬂiUULﬁNﬂ%ﬂﬂﬂd@’] T@awa@'ﬂia

Auelisannamennuld  anuiEniinfavedsaazldsuininannansusdsgueiTe

(Buyer response) %%amiéf@laulﬁma\‘ig‘dﬁa (Buyer's Purchase Decision) (F3237h &3

Jaib .2541: 128)
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a o & Aaa v . v Aa v ' ¥ o v Aa
@@Limumaﬂumauamwa\‘]mz@gu (Stimulus) 1‘1’5Lﬂ@ﬂ'J'WJ@]ax‘lﬂ'ﬁﬂa%LLa'}“/ﬂl'ﬂLﬂ@

u

MIaUEues (Response) Gatnlutaaiissana3unin S-R Theory lasdnuaziduaoannui
it
1, %ans:éju (Stimulus) éamzéjumaLﬁ@wﬁmaamﬂmﬂluiwmﬂ (Inside Stimulus)
LLazéaﬂizﬁumﬂmwan (Outside Stimulus) ﬁfﬂmmmmzﬁaaaﬂaLLazﬁ'ﬁéaﬂi:ﬁumwaﬂ
Lﬁalﬁ;ju’%lmLﬁﬂmmﬁmmmﬁ@ﬁmsﬁ ?mm:{fuﬁmf']Lﬂum@malaﬁﬁﬂﬁﬁﬂms%auﬁw
(Buying Motive) G’féamﬂ%m@qgﬂwﬁaﬁmm@lm LLaszﬂﬁgolﬂﬁéﬁaﬁmﬁm%m(mimi) A
e 'éamzé;fumyuaﬂﬂi:nauﬁw 2 &% fa
1.1 ?%amzéjumammm@ (Marketing Stimulus) Lﬂu’édﬂszﬁuﬁﬁﬂmmm@
mm‘mmuqm@:ﬁ'@lﬁﬁﬁu LﬂuéoﬂizﬁuﬁLﬁ'miaaﬁ'umuﬂszawmammm@ (Marketing
mix) Usenaveis
1.1.1 édﬂizﬁuﬁmwﬁmﬁmsﬁ (Product) % NNIRANLUUNEAN DAY LA
msmuLﬁaﬂ‘izéjummﬁaamwaaﬁ%a
1.1.2 éam:@uﬁ’mﬁm (Price) i MImuuanadudldnanzanny
N'ﬁ@]ﬁ‘mmﬁ@uﬁmim’@ﬂﬁ%ﬂ’mwm
1.1.3 ?iam::iuﬁmms%’wﬁaamomifﬁ'@ﬁimm:1 (Distribution %38 Place)
LT mﬁ@ﬁmmsmﬁ@ﬁ'mm“lﬁﬁ"’gﬁaLﬁalﬁm’mazmﬂLLﬁ;ju'%Inﬂ foduduninizduaina
fasmsto
1.1.4 ’édﬂi:ﬁuﬁmmsmLa’%umdmmm@ (Promotion) 1% Mlasson
glENe MIEANUNINEINTOINENNUINY MIAA LAN LAN LAY NIRTNANMUFUR LT
aﬁuqﬂﬂaﬁ"ﬂﬂ mshf':ﬁadﬁLﬂuﬁamz@jummﬁaqms%a
1.2 ?ﬁmz@juﬁw] (Other Stimulus) Lﬂuédm:@umwﬁaomwaa;ju'ﬂmﬁ'a%i
mwaﬂaaﬁmiéﬁaLﬂuu‘%ﬁ'ﬂmuqﬂﬂﬁ édﬂi‘;@’umd’]ﬁﬂﬁuﬁ
1.2.1 éamz@umommgﬁa (Economic) 1% nAziessgia elduad

v

Huslne m@hﬁdﬁw%wa@iammﬁaamwamﬂﬂa

2

122 fnszdumanalulad (Technological)

1.2.3  FINTzdUNMINgANBULazNILied (Law and Political) L1 ngwane
QI a v a v & a a 1 QI v 9/“‘
iy WIisaamBFudlaniafudmilaziininademaiuniaaannudainiiviadTa

124 Fnszdunmaimusssn (Cultural) 13w auussimiioadszindlinglu
inanadng g azlinanszduliuilnaiiaanudaimislunsBaiudilunaniaii

) o A UR A2 a ok , vR R A o

2. ndasdmIsanuiEniindaved@e (Buyers Black Box) AwWidninAaveds

& a A ‘ o A o a A o ' v & o
foulivuialioundasdr (Black Box) Tadwdanagunelimunsannuld Jdesweeu
% YR AR A s‘wj’ R R A 9/;:3‘ P A A [ ‘ud?
dwmanuianiinfavesda  enuidnfinfavesdTeldTuaninsannansmzvaigooua:

mzmumﬁﬁ@%ﬂwaa;ﬁa
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v
v Aa

21 anwazvadfTa  (Buyer Characteristics) Anm¥aLUadfTalaNTWAIMN

U
v

fadndnaghe Tadssuwiansy Tadsdusian Tatsdmyans uazladoduiaine

2.2 ﬂ‘i:mumiéf@]aﬂasﬁamaaﬁu’:ﬂm (Buyer's Response) u3znauaag
TuaauAe MITUFANNGRBINT (Jann) MIAUMTaUN mIdszifiunansiden msaasula
Ho uarWOANTINANENAINNITE

(2

3. MINEUALEITAILTa (Buyers Response) Wian1iaaduladavasruilne wia
"8 (Buyer's Purchase Decision) §u3lnaaziimydadulaludszidusis gasil

1.1 MIRONNRANMIA (Product Choice)

1.2 mIRananduai (Brand Choice)

1.3 m3ang1e (Dealer Choice)

1.4 m3denanlunnsTe (Purchase Timing)

1.5 mIRentSunan3Ta (Purchase Amount)



20

Buyer’s Black Box

NRBIFINID

LR 2K a £
mmganuﬂﬂmaogﬂ

%ans:ﬁumﬂuan
(Stimulus = S)
FINTTGUNINS FINIEAUIUY
Aaq (Other Stimuli)

HRAN A \AIEgNa
Salae wealulad
MUY NRPTETRER
MIFILFINNIANG | IRWIITN YRY

A 4

Gh) (Buyer's

Characteristics)

NIAURUIVB ;ﬁia

(Response = R)

A 4

A a a [
NSLRONNANN DU
AILRENAIN
muﬁaﬂ;ﬁw

&
LA bNNITe

USumnsTa

AN ULV Q%a (Buyer’s Characteristics)

112386 FIAN (Cultural)

29uausIAN (Social)

aduauyana (Personal)

112386 143@IN8" (Psychological)

YUADUNIAA T 84¢@8 (Buyer's Decision

Process)

m‘s%‘uiﬂruym (Problem Recognition)
M3fumaya (Information Search)
mydszfinnanmiaiian (Evaluation of Alternatives)
myenaulade (Purchase Decision)

Wﬂ@ﬂﬁuﬂ’m%ﬁdmi%@ (Post Purchase Behavior)

mwisznay 3 LLamgﬂLmquamiwgﬁa (;\ij’u’%‘[m) [Model of Buyer (Consumer)

Behavior] uaziladuniianTwadanndnssunisbovesyiuilng (Factor Influencing

Consumer’s Buying Behavior)

AN : F3TT LEIIAN ; UBTATUE (2546). msﬂ?ma*mmquw?mi. i1 198

3. WWIAALATNBLNLINUNITUINIT

AMHNUANANIZTHINAWAILAZLINNT

Suieas uazlaiwas (Render ;& Heizer. 1997 : 11) lananfeanuuandnsvas

FUALAZUINNT A%
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1. 15m3 s lisunsosudesld Sedrsanedud JerauuazaanInsy
dadle

2. msmasiamInaauazmsuslaalunaidoiie daiunsusnyaelld
FuMaanie 11w Nuwinyleaanm lﬁﬁugnﬁﬁéﬁogﬂ@Tﬂﬁ]:vl,ﬁ%'uu%miﬁ'uﬁlumm:ﬁ?u Ten)
wuavhnmssnnawlddann s lesunsusmslu mesiwguin

3. UM el anBIIanIZen 11w TaRaNuaz LS M ITEN
SN ANZYITIILARZAY WianuaNvmssnEnawldfesnnusmanauazanunia
LANIZNNTBILARZ A

4. mIdimIszdasandumild@ininedgiannanddldniuying uazns
u‘%mﬂfumﬂﬁﬁ]:ﬁmu@mmgmvlﬁﬁv'ofﬁuagjﬁ'ummﬁmmsmwwwaagﬂﬁuwiazﬂu
ﬁafu;ﬂﬁﬁmiﬁaaa%aﬂmwﬁ"ulﬁﬂﬂ”lﬁdﬂvlﬁﬁwa‘umiu%mivlﬁmaﬁ'umwuﬁaam?’uaq
CUGRIGEEGIN

5. nsusmsleidsnannuiitaan 1 Fue audasdssinannufidaian
LB Iummﬁﬁﬂszﬁuﬁmwﬂa:l,ﬁmﬁszqa%imﬂu fa éaﬁgnﬁwﬂﬁ%’umméjwmaa
At uadLdwnNTUENT 1w MIdaruddanuasmsLsnn e liuinen ﬁ]:il‘yuagj
nuANFUARza LLa::sfl'o%uagjﬁ'umwmwiaumuﬁdLLﬁazLﬂugﬂﬁmuLﬁmﬁu

Q ~a

aNBMd1AYVIINIIUINIG
a v ° % = a Aa ' o
AUINIINANEMedIAY 4 Uszns Gﬁaa:ﬁaﬂﬁwamam‘sm%mﬂaqwfma
MINANA A9t (A32350 LEIIMIE. 2541 : 335-336)
' o o [% - & @ Ao o a = '
1. ld&w1309udasle (Intangibility)  1duanwaeNdaguaInIsuIng o'l
=3 a [ a vl A A £ n' 1 t:l' ) d?
MANTONBIAUTUITATG FFN la8u nIalanfunaunazyinnsbe ( Armstrong ;& Kotler.
2003 : G7) é’oﬁfu;ﬁ%aﬁaawmmm’mngmm&ﬁlﬁmﬁuqmmwLLazﬁszImﬁmnmsu‘%msﬁ
AU LNaRAANNLRIILAZRIIIAMNIT NI TdUaIgDIWN RMEGENCERRAE
faqﬁlﬂumiamia%am‘sé’tyé'ﬂmﬁu,azﬂm ?mm&hﬁlﬂuﬁaﬁ;jmzm‘%mnzﬁaﬁ@m LWiNa
& Qs -5 sywdy w A dy L2 J v 1
Lﬂumﬂﬂizﬂul%;dsﬁaa'mwm@mauslwavlmimu loun
1.1 801U (Place) daImuInainInNuTady uazANuazaInldnugnun
AAAD LTW TWIATOAINIDIUNNINIVIN aammﬂﬁl,ﬁ@mmmiaaéﬁuﬁgﬁf
a | o Aad T o a P 'Y R Ao & a a
udade SNuaiwe Justemeanazaiennuianie sunaassauas
1w 9 Usznauais
1.2 Ana (People) WHNITWA AU N1 TR 090 NITUGAIAINI RN RY ‘.quﬂaﬂ?]
nia BNy wanla w“@m"lwm: Lﬁalﬁgﬂﬁnﬁ@mmﬂs:ﬁ'ﬂa LRZLNA

A < 4 a AL a o
ANULTDNWINUINIINDDILARNIE
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1.3 1a3098lagunyol (Equipment) gdnyalasludrininuazdasriuads
U3z ANTNININITIRUSNNINTIaS) Lﬁ'alﬁgﬂﬁﬂﬁawalﬁ]

1.4 \n3aslalunmsfadefasns (Communication Material) &8 lanauasianans
ASINBUNGET ) WADIFAAARDINUANHIULVDILTNNTNLIBDUNE LAY
é'fm&mwaagmﬁw
o o & = A a o A a A o A

1.5 Fuanwol (Symbols) Aia Taa3N&WAT nIaLAIBIRNILATIEWANTTIUNTS
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