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Rattanaporn Danna. (2006). Faculty Members' Use of and Needs for Information
Services from Sukhothai Thammathirat Open University’s Office of Documentation
and Information in Producing Academic Works. Master's Thesis, M.A. (Library
and Information Science). Bangkok: Graduate School, Srinakariwirot University.
Advisor Committee: Assoc. Prof. Tadasak Wajiraprechaphong, Mrs. Phuangphaka
Konguthaikul.

The objectives of this research were to study the quantity of information resources
used and information services needed from the central library of Sukhothai Thammathirat
Open University in the production of its faculty members' academic works. The stratified
random samples of this study were 194 Sukhothai Thammathirat Open University lecturers,
classified by subject areas. The research instrument was a questionnaire and the data
collected was analyzed via SF’SSIPC+ The analysis was shown in percentage, means and
standard deviation while the hypothesis was proved by F-test.

The findings of the study were summarized as follows:

1. Lecturers' highly used printed media were Thai and foreign language textbooks
as well as Thai and foreign language academic journals. Visual media were used the least.
Electronic media were infrequently used; however, STOU research and Thai thesis
databases were moderately used.

2 The use of information resources by lecturers in different subject areas
was different in terms of quantity with statistical significance at the level of .01,

3. Lecturers’ highly required information services were the list of web-based new
books, current contents, and a bibliography on topics of interest. The moderately required
information services were the URL directory of information servicing websites and the
specific information resource loan service.

4. Lecturers in different subject areas showed different needs information services
with no statistical significance at the level of .05

5. Needs for services suggested by the lecturers were the Thai academic journal

indexing database, more electronic books and journals, and extended service hours.
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