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Sinsarut Boonsiri.(2012).Marketing mix factors affecting to purchasing behaviors of Laneige products
among female customers in Bangkok. Master’s Project, M.B.A (Marketing).Bangkok:Graduate

School,Srinakharinwirot University. Project Advisor : Dr. Tanapoom Ativetin

This research was aimed to study Marketing mix factors affecting to purchasing
behaviors of Laneige products among female customers in Bangkok with 400 samples
collected by questionnaires. Descriptive statistics used consisted of frequencies and
percentages and hypothesis testing by Chi-Square. The research were concluded as follow:

1. Most of the respondents aged between 26-35 years old, single, holding the more
than and equal bachelor degree, worked as a government official / state enterprise
employee and staff in a private company, and earned average income of 20,001 - 30,000
baht per month.

2. The product aspects of Laneige products which were important for the
respondents were their packages and pleasant scents.

3. The pricing aspects of Laneige products which were important for the
respondents were reasonable prices compared with the competing brands and the product
quality.

4. The channel of distribution aspects of Laneige products which were important
for the respondents were many branches is the most important to purchase.

5. The promotion aspects of Laneige products which were important for the
respondents were Magazine Sale Promotion and Quantity discount that can be motivate to
purchase.

6. The purchasing behavior of Laneige product that most of respondents bought
from The Mall department store at 1 time per month. The price to purchase is 2,000-3,500
baht at 1 time. The almost purchase skin care and decision to purchase Laneige product
absolutely. The influence person by themselves.

The results of hypothesis test were as follows at the 0.05 statistical significance
level.

1. The personal factors consisting of ages, marital status, education and average
income per month affected to almost purchasing behaviors of Laneige products, especially

factors of average monthly income.



2. The marketing mix factors consisting of product, price, channel of distribution
and promotion affected to almost purchasing behaviors of Laneige products, especially
factors of product, product packaging and marketing promotion with the advertisement is

the motivation to purchase.
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