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The purpose of this research were to evaluate training program in the radio
communication antenna for the Communication Authority of Thailand in 1996. The CIPP model
was applied to evaluate context, input, process and product of program.

Four groups of sampling for this research were: 23 trainees who were communication
technicians responsible to maintenance and checking radio communication antenna of the
Provincial Branches of The Communication Authority of Thailand; 4 instructors who were
experts on the topic, 2 from central offices of the Authority; and the other 2 from the King
Mongkut’s Institute of Technology, North Bangkok; 2 training personnel from the Training
Division of the Communication Authority of Thailand who were responsible for planning of the
program; and 23 heads of the Provincial Communication Branches who were the trainees’
superiors. The instruments were: an achievement test used as both pre-test and post-test; four
questionnaires specially designed, one for each sampling group; a course analyses form; and a
budget analyses form. The data were analyzed using percentage, mean scores, standard deviation,
and t-test.

The results of the research were as follows :

1. In terms of the context, only the trainees and the instructors were to respond. It was
found that both respondent groups perceived its overall relevancy to be at the high level. Only the
trainees wanted content of knowledge and competencies at the high level; while both groups
perceived relevancy of the training aims to be at the high level.

2. The aspect of inputs were responded by there sampling groups: the trainees, the

instructors, and the training personnel. The findings regarding appropriateness of the instructors’
qualifications, the trainees’ qualification, training materials, training syllabus, as rated by the
trainees and the training personnel, the experts and the training personnel, the trainees and the
experts, and also the trainees and the experts, respectively, were all at the high level.
. 3. Inaccordance with the aspects of process, the respondents were also the same three
sampling groups as the preceding aspect. The overall ratings were at the high level. Also at the
high level were rated by the trainees and the training personnel, and the trainees and the
instructors, on organization of the program, and on activities of the program, respectively.

4. In terms of the products, it was found that the post-test results were significantly
higher than those of the pre-test at the significant level of 0.05. Finally, the trainees’ superiors

perceived that graduates from the programs had applied gained knowledge and skills to their jobs



by means of problem solving, performance improvement, and transferring to their peers to be at

the moderate level.
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