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ABSTRACT

The research Project on "A study on the Needs for University Services of
Srinakharinwirot University Students : Prasammitr Campus” was a survey research,
where 400 subjects which were students at Srinakharinwirot University, Prasarnmitr
Campus, were selected forthe study.

The main purposes of this study were to investigate the needs for University
Services provided by 6 main service sections, which were Educational Service:
Section, Computer Service Section, Graduate School, the main Library, Student
Service Section and Departments. The study also aimed to compare student needs
for the services variated by various varialbes as well as to collect the opinions and
suggestions for University Services from the subjects.

Research population were 11,225 undergraduates and graduate students of
the University, where 400 samples were drawn for the study by multistage random
sampling technique. The samples comprised of 167 undergraduate students, 113
master degree day students. 73 master degree evening students and 73 doctoral
students.

Data were collected by the questionnaire. Data were analyzed by various
techniques such as percentage, mea}ms, t-test and F-test and content analysis.

Research results came outas follows:

1. The students needs university services at highest levels from 6 main
service sections.

2. The students needs highest level services for registration and grade
report. Cooperation from Computer Service Section was required for registration and
grade report. Graduate School should provide guidance services and cooperates with
other sections to solve students problems. The main library should provide up—to—date
resource materials and practical service system.  The study also needs clean canteen
and beautiful environment.  The students variated by ages and sexes and degree
levels, need different services.,  The younger students needed more services than the
older ones. The undergraduate students need mcre services than the graduate

students.



3. The students suggested for services in registration and grade report and in
improving work performance of the university personnels. Each department and the

university should improve service system for the students.
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