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The purpose of this research is to study buying behavior on Criental Princess
and marketing communication affecting the buying behavior on Oriental Princess of
fernales in Bangkok Metropolitan area. This research is also to study product
qualification and demographic characteristics affecting buying behavior on Oriental
Princess of females in Bangkok Metropolitan area. Study group are 400 females living
in Bangkok who purchased Oriental Princess in department stores. The tool for
collacting data is questionnaire that use the statistic methods to analyze data as
percentage, mean, standard deviation, one way analysis of variance, pair comparison
are arranged by Least Significant Difference (LSD) and Pearson Froduct Moment
Correlation.

The results of these findings can be revealed as follows:

1. The analysis of demographic characteristics, it finds that the majority of
female consumers in Bangkok Metropolitan area which is 66.80 percent are aged
between 21-30 years, 71.30 percent hold a bachelor's degree, 53.50 percent are
employed by private companies, 39.50 percent have an average monthly income
between 5,001-10,301 Baht and 79.50 percent with married/single status.

2. Product Qualifications are related to buying behavior on Oriental Princess
of ferales in Bangkok Metropolitan area.

2.1 Product is related to buying behavior on Oriental Princess of females in
Bangkok Metropolitan area, the results revealed as follows:

fn terms of quality, it finds that has relationship with buying behavior at the
low lavel, in the same direction with statistical significance at the .01 level.

In terms of sales promotion such as discount, it finds that has relationship
with buying behavior at the low level, in the inverse direction with statistical significance
at the .01 level.

2.2 Packaging is related to buying behavior on Criental Princess of females

in Bangkok Metropolitan area.



In terms of purchasing frequency per month, it finds that has relationship with
buying behavior at the low level, in the inverse direction with statistical significance at
the .05 level.

in terms of purchasing value, it finds that has relationship with buying
behavior at the low level, in the same direction with statistical significance at the .05
level.

In terms of quality, it finds that has relationship with buying behavior at the
low level, in the same direction with statistical significance at the .05 level.

2.3 Oriental Princess brand is related to buying behavior on Oriental Princess
of females in Bangkok Metropoiitan area.

In terms of purchasing value, it finds that has relationship with buying
behavior at the low level, in the same direction with statistical significance at the ,01
level.

2.4 Other features are related to buying behavior on Oriental Princess of
females in Bangkok Metropolitan area.

In terms of purchasing frequency per month, it finds that has relationship with
buying behavior at the low level, in the inverse direction with statistical significance at
the .01 ievel.

In terms of purchasing value, it finds that has relationship with buying
behavior at the low level, in the same direction with statistical significance at the .01
level.

In terms of quality, it finds that has relationship with buying behavior at the
low level, in the same direction with statistical significance at the .01 level.

3. Marketing communication is related to buying behavior on Criental
Princess of females in Bangkok Metropolitan area.

3.1 Advertising is related to buying behavior on Oriental Princess of females
in Bangkok Metropolitan area.

In terms of quality, it finds that has relationship with buying behavior at the
low level, in the same direction with statistical significance at the .01 level.

3.2 Public relations are related to buying behavior on Oriental Princess of

females in Bangkok Metropolitan area.



In terms of purchasing value, it finds that has relationship with buying
behavior at the low level, in the inverse direction with statistical significance at the .05
level.

3.3 Sales promotion is related to buying behavior on Oriental Princess of
females in Bangkok Metropolitan area.

In terms of purchasing frequency per month, it finds that has relationship with
buying behavior at the low level, in the inverse direction with statistical significance at
the .05 level.

In terms of purchasing value, it finds that has relationship with buying
behavior at the low level, in the same direction with statistical significance at the .01
level.

3.4 Persanal selling is related to buying behavior on QOriental Princess of
females in Bangkok Metropolitan area.

In terms of purchasing frequency per month, it finds that has relationship with
buying behavior at the low level, in the inverse direction with statistical significance at
the .01 level.

fn terms of quality, it finds that has relationship with buying behavior at the
low level, in the same direction with statistical significance at the .01 level.

In terms of sales promotion such as discount, it finds that has relationship
with buying behavior at the low level, in the inverse direction with statistical significance

at the .05 level.
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